Introduction to Consumer Satisfaction Survey
By clicking on this site, you will find data related to the IVRS Consumer Satisfaction Survey.  We welcome your input and would encourage further contact with IVRS if you have any questions or comments about survey results.   
· The State Rehabilitation Council (SRC) and IVRS staff developed this 20–question Consumer Satisfaction Survey in response to a mandate under federal regulations §361.29:  

4) To the extent feasible, conduct a review and analysis of the effectiveness of, and consumer satisfaction with—
(i) The functions performed by the designated State agency;

(ii) The vocational rehabilitation services provided by State agencies and other public and private entities responsible for providing vocational rehabilitation services to individuals with disabilities under the Act; and

(iii) The employment outcomes achieved by eligible individuals receiving services under this part, including the availability of health and other employment benefits in connection with those employment outcomes;

· This survey was first implemented in March 2008.  Both IVRS and the SRC are charged with a regular review of survey data.  

· Individual clients of IVRS who were closed successfully (status 26), as well as individuals closed unsuccessfully (status 28) were asked to complete this confidential survey.  
· Identifying information on all individuals surveyed was not used in an effort to solicit honest feedback.  
· The information gleaned from survey results has helped the SRC and IVRS recognize work done well, in addition to areas in which improvements should occur.  
· Collaboration between the SRC and IVRS to further refine Consumer Satisfaction Surveys continues.  Current efforts have included a reduction in the number of questions, as well as opportunities for clients to complete surveys on-line.  
· Per direction from the SRC and supported by IVRS, survey results from fiscal year 2011 is now available.  Enjoy!
Data Analysis of FY11 Consumer Satisfaction Survey
There were 3,687 surveys mailed to clients closed by IVRS in FY11. Responses from clients closed in status 26 yielded a 21.81% return rate.  Individuals closed in status 28 resulted in a 14.27% return rate.  The overall return rate for all surveys sent indicates 18.73% were returned to IVRS under RESPONSE RATE.  

Q1 

Most individuals successfully employed are working full-time (35 hours or more per week)
Q2

The number one reason cited by a client whose file was closed unsuccessfully in status 28 was: “My disability prevented me from working.”  
Q3  

The majority of individuals working successfully are earning between $301- $400 weekly.  
Q4

Over 54% of clients successfully employed did not receive medical benefits from their job. 
Q5
A client’s perception about opportunities for advancement varied, and the question was not refined to discern a cause attributable to a counselor, employer, or employee issue.  
Q8 & Q9  

A job and income contribute to an individual meeting more people within their community and higher rate of satisfaction. 

Questions 10 – 20 relate to quality of service issues, and show that the majority of clients closed by IVRS were happy with IVRS staff, no matter what their status was at time of closure (26 or 28).  

