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Section 1  Introduction

1.1
Purpose

The Iowa Vocational Rehabilitation Services (IVRS) is announcing this Request for Proposals (RFP) for an Establishment Grant in the following counties:  Allamakee, Bremer, Butler, Floyd, Franklin, Grundy, Hardin, Howard, Ida, Lyon, Marshall, Mitchell, Monona, Osceola, Plymouth, Poweshiek, Tama and Winneshiek.  This grant is for the establishment for expansion of community rehabilitation program in the counties identified.  The grantee must certify and provide evidence that: 

a) the program is not replacing the same program operated by the grantee in the counties identified; and

b) if staff is moved from an existing program within that agency to the new one in the counties listed, those staff are replaced in the program from which they came; or.

c) If staff is used from an existing program to provide this service, timesheets are kept and as the program expands the CRP agrees to employ additional staff to meet the capacity needs.

Since this RFP is designed to develop or expand the capacity of service delivery within the counties identified above, the individuals served by the grant must be clients who are eligible to receive services through IVRS, and are not on the waiting list.  Under the Rehabilitation Act as amended individuals who are eligible to participate in IVRS must be active and full partners in the rehabilitation process, making meaningful and informed decisions.  

1.2 Program Requirements

The purpose of this Establishment Grant is to develop community rehabilitation programming in rural areas that would promote collaboration with business, development of creative long-term follow up services/funding, and integration of people with disabilities into competitive employment for the purpose of providing vocational rehabilitation services to eligible individuals of IVRS who are not on the waiting list for a maximum of four years.  The funds through this grant are to be used for initial and additional staffing of community rehabilitation programs and initial and additional equipment.  Organizations applying must be private or public not-for-profit organizations that specialize in providing vocational services to individuals with disabilities.  

a) A new pattern of service for the most significantly disabled whose limitations are extremely challenging in relationship to obtaining and maintaining employment; 

b) A creative approach to long-term follow up and funding that enhances collaboration and engagement of all community partners and the business community;

c) A new pattern of job coach training that engages the business partner and proactively develops natural training supports at the work site;

d) A system to identify students in transition who have the most significant needs of specialized support services on the job and creates linkages to infuse workforce demands in the school curriculum;

e) A virtual office structure is strongly encouraged.  Proposals incorporation must identify the referral procedures that will enhance client connectivity.  

A. Eligible Applicants:

10 points possible

Community Rehabilitation Program (CRP) providers are eligible to apply for this grant.  CRPs that do not currently have a Menu of Services Agreement must also plan on obtaining an agreement with IVRS for the services to be rendered in this grant.  Applicants that do not have the appropriate accreditation must provide evidence within six months of the start date of the grant of the organization’s application for accreditation.  CRPS that do not have the accreditation must comply with all IVRS Program Review expectations until accreditation is secured.  IVRS Program Reviews require the applicant to meet quarterly with Tomoko Yajima, Resource Manager, and apply the recommendations for improvement provided by Ms. Yajima.  Should an applicant fail to obtain appropriate accreditation within the first three years, the grant will be discontinued.  Organizations that do not have the accreditation will receive 25% less compensation according to the Menu of Services until accreditation is obtained.  

Eligible CRPs will have accreditation by Commission on Accreditation of Rehabilitation Facilities (CARF), or meet certification requirements (“Quality Framework”) to provide Waiver services in vocational services area from the Iowa Department of Human Services/Iowa Medicaid Enterprises.  

Initial awards will be made for a period not to exceed twelve (12) months.  A staffing grant may be continued for a maximum of forty-eight (48) additional months.  Continuation will be based upon the availability of federal funds and the grantees’ performance on outcome measures and approved grant objectives.  

B. Goals and Objectives:

25 points possible
Applicants must identify the goals and objectives that will be met in measureable terms.  The outcome data per county identified above should be used as a baseline.  Applicants should address not only outcomes but activities that will lead to a reduction in recidivism.  The statewide average recidivism rate for a three year period prior to fiscal year 2003 was 50% in supported employment.  Proposals that address creative measures and actions to try and curb this trend are encouraged.  Goals and Objectives must be written so that they logically result in the Logic Model Outputs and Measures.  Grants awarded will be based on the IVRS baseline measures and growth.  The Logic Model must address:

a) Recidivism rate expected per county. 

b) Service delivery plan per county (i.e. application process, staffing levels, response time to requests, time frame to develop jobs, etc.)

c) Number of students to be served per Local Education Agency (see page 9) per 5-year projection.  

d) Number of adults per county to be served per 5-year projection.  

e) Fine-year financial projection for sustainability.  

C. Planned Activities:

25 points possible
Describe the planned activities that will enhance the CRP’s ability to meet the stated goals and objectives using “The Logic Model” as well as address the following:

a) Describe the plan to develop sustainability 

b) Explain why the grant is necessary to establish the services instead of simply

      providing the service through the Menu of Services agreement.  

c) Provide projections on local business and industry needs, local wages, and 


      placement. 

d) Certify that the matched dollars are non federal dollars.

e) Describe the proposed method of accessing funding channels.  

f) Describe the proposed accountability and sustainability timeframes.

g) Provide evidence of support from the local Central Point of Coordination 

      (CPC) manager and an agreement by the CPC to fund the long-term follow up 

      of participants

h) Provide evidence of support from appropriate Area Education Agency Administrators and develop cross curriculum support that meets IDEA (meaningful course of study – see page 9, Transition Services),  

i)  Strategies on how the project will support the service delivery of IVRS in the schools and achieve stabilization of supported employment prior to graduation

j) Evidence of support from the CPC that details how the county funding will be 
provided toward students on this project if stabilization is achieved prior to graduation.  
D. Budget and Budget Narrative:

20 points possible
The allowable costs for this grant are salaries and benefits along with equipment that is necessary to establish the project.  Indirect costs are not allowed under the terms of this grant as this is a direct service grant only.  The budget must provide line item costs for each of the allowable costs noted, and the rate of match per year required by the project.  

The Budget Narrative aligns with the budget and concisely describes the nature of the line item cost in the budget.  Very simply it provides justification and rationale for the line item requested.  

E. Letters of Support: 

20 points possible
Three letters of support must be submitted directly to IVRS, and not included in the packet of the proposal.  The letters submitted must be from the following entities:

a) Central Point of Coordination supporting the use of the CRP and agreement to provide follow along funding.  CPCs may submit more than one letter if supporting more than one CRP.  CPCs from counties other than the ones represented in this RFP may submit a letter of recommendation that describes the quality of the follow along and follow up service received from the CRP submitting a response to this RFP.  

b) Representative of Business and Industry attesting to the CRP’s professional work with the business.  This letter should describe the frequency of contact the CRP has provided in following up on issues.

c) Appropriate school superintendent(s).  

d) Parent or Guardian of an individual served, or from the individual served expressing the quality of the service provided.  This letter should describe the frequency of contact the CRP has provided in following up on issues.  

F. Contract Period:

Starting October 1, 2008 and ending September 30, 2009.  Renewable for 3 additional years, at the discretion of IVRS, based upon availability of Federal funds and outcomes.  

1.3 Conditions:

IVRS will follow a competitive selection process, which is a formal process established to compare provider qualifications, terms, conditions, prices of equal or similar services, and historical outcome data in order to determine the best candidate from whom to purchase services.  The successful candidate will demonstrate quality of services, ability to meet performance measures, support from the Central Point of Coordination in the counties served, and a proven track record of providing quality follow-along services that minimizes displacement of individuals with disabilities.  

This competitive process allows individual community rehabilitation programs (CRP) as well as a consortium of CRP to apply for the grant.  Applicants may apply for specific counties to serve, as well as multiple counties.  A consortium applying to serve multiple counties must designate one community CRP to act as a fiscal agent, and all CRPs in the consortium must provide a letter of support for the fiscal agent in the proposal.  Creative Alignment of services and partnerships are encouraged in this RFP.  

Employee of IVRS are not eligible to apply for this grant.  An employee/employer relationships between and grantee and IVRS is NOT allowable.  The grantee must certify that such a relationship does not exist.

1.4 Establishment, Development, or Expansion Allowances:

Applicants seeking to submit a proposal in response to this RFP should be aware that while the grant is administered to the successful applicant, authorizations for case services are issued simultaneously for services rendered under the Menu of Services.  This granting and case service authorization process allows that successful applicant to develop program solvency and sustainability once the grant expires.  Proposals may request compensation for staffing, if necessary, for the purpose of providing the supported employment services for a maximum period of four years.  The Federal financial participation available matching rate for the following levels of staffing cost per year is:

a) 100 percent of staffing costs for the first year;

b) 75 percent of staffing costs for the second year;

c) 60 percent of staffing costs for the third year;

d) 45 percent of staffing costs for the fourth year; and 

e) Other expenditures related to the establishment, development or expansion of a community rehabilitation program providing the services identified as necessary, but are not ongoing operating expenses of the program  (Salaries, fringe benefits and equipment).  
1.5
Definitions – defined words must be capitalized in the rest of the document

BIDDER – A person, partnership, firm, corporation, or joint venture submitting a bid proposal for the purpose of obtaining a CONTRACT.

COMMUNITY REHABILITATION PROGRAM (CRP) – A rehabilitation program that is private or public not-for-profit that provides rehabilitation services to facilitate the employment of individuals with disabilities.  

COMPETITIVE EMPLOYMENT – Work in the competitive labor market that is performed on a full-time or part-time basis in an integrated setting; and for which an individual is compensated at or above the minimum wage, but not less than the customary wage and level of benefits paid by the employer for the same or similar work performed by persons who are not disabled.

COMPARABLE SERVICES and BENEFITS – Services and benefits that are provided or paid for, in whole or in part by other federal, state, or local public agencies, by health insurance, or by employee benefits and are available to the individual at the time needed to ensure the progress of the individual toward achieving the employment outcome in the IPE.

COMPETITIVE SELECTIONS – Formal process to compare provider qualifications, in order to meet the objective of selecting the service provider that submits the best proposal.  

CONTRACT – The RFP, any addenda thereto, the BIDDER’s proposal, and the contractual agreement and any amendments thereto.  The CONTRACT constitutes the entire agreement between the state and the CONTRACTOR.

CONTRACTOR – The VENDOR awarded the CONTRACT.

EVALUATION COMMITTEE – A committee will be established to review and evaluate the bid proposals and award the CONTRACT.  The committee will include representatives of the IVRS.

FOLLOW ALONG OR FOLLOW UP SERVICES – Long-term funding paid by the county of settlement, or creative approach (natural support by employers and other no-cost resources) to enhance the individual’s ability to maintain employment.  

FORMAL COMPETITION – A competitive selection process that employs a request for proposal and is authorized by applicable laws resulting in a service contract.  

INDIVIDUAL PLAN FOR EMPLOYMENT – The plan spelling out how the client will prepare for, obtain, or retain COMPETITIVE EMPLOYMENT. 

INVOICE (General Accounting Expenditures GAX form) – Billing by CONTRACTOR for services rendered.

LOCAL EDUCATION AGENCY:  Local school 

MONITORING – Monitoring means any planned, ongoing, or periodic activity that measures and ensures contractor compliance with the terms, conditions, and requirements of a contract.  

SUPPORTED EMPLOYMENT JOB DEVELOPMENT AND JOB COACHING – Defined in the Menu of Services Manual found on the IVRS website.  Services facilitate the development of a job and support on the job for an individual with Most Significant Disability to obtain and maintain employment.  

Transition Services – Coordinated set of activities for a student with a disability that is designed within an outcome-oriented process, that promotes movement from school-to-post-school activities such as vocational training, integrated employment (including supported employment), adult services, independent living and/or community participation.  

VENDOR – A BIDDER submitting a proposal to this RFP.

1.6
Background Information

Iowa Vocational Rehabilitation Services Mission

IVRS Mission

We provide expert, individualized services to Iowans with disabilities to achieve their independence through successful employment and economic support.

IVRS Motto

Finding Solutions.  Generating Success.

IVRS Vision

To be a respected leader that delivers innovative services to better the lives of Iowans with disabilities.
IVRS Guiding Principles

We are responsive to the unique needs and goals identified by individuals with disabilities.

We demonstrate teamwork and cooperation among staff, customers and partners.

We operate with trust and integrity.

We demonstrate compassion and respect for all people.

We value continued improvement and learning.

We openly communicate with clarity and consideration.

We are results driven.
The Rehabilitation Services Bureau (RSB) within IVRS administers the direct-services vocational rehabilitation programs for the Division.  One hundred thirty Vocational Rehabilitation counselors are assigned to 14 area offices statewide, and domiciled in approximately 40 different locations.  

Vocational Rehabilitation counselors can provide or arrange for a variety of services for eligible clients: 

· Assessment and evaluation

· School-to-Work experiences

· Assistive technology

· Community based assessments

· Information and referral

· Independent living services

· Disability management

· Training/skills education

· On the job training

· Tools, licenses and equipment

· Adaptive aids and devices

· Placement services

· Job seeking skills training

· Self employment

Section 2  Administrative Information

2.1
Issuing Officer

The Issuing Officer, identified below, is the sole point of contact regarding the RFP from the date of issuance until selection of the successful VENDOR.


Tomoko Yajima, Resource Manager


Iowa Vocational Rehabilitation Services


510 E 12th St


Des Moines, Iowa 50319

2.2
Restriction on Communication 

From the issue date of this RFP until announcement of the successful VENDOR, BIDDERs may contact only the Issuing Officer.  The Issuing Officer will respond only to questions regarding the procurement process.  Questions related to the interpretation of this RFP must be submitted in writing to the Issuing Officer by 4:30 p.m., central time, June 10, 2008.  Verbal questions related to the interpretation of this RFP will not be accepted.  BIDDERs may be disqualified if they contact any state employee other than the issuing officer. 

2.3
Procurement Timetable

The following dates are set forth for informational and planning purposes; however, IVRS reserves the right to change the dates.

	Date by when RFP’s mailed to applicants
	May 26, 2008

	Date by when questions to be submitted
	June 10, 2008

	Date by when proposals must be submitted to IVRS
	July 20, 2008

	Date by when notification that the grant will be awarded
	August 31, 2008

	Date by when contract is mailed to successful applicant(s)
	September 15, 2008

	Date of final contract approved by IVRS Administrator
	September 30, 2008

	Date when the grant begins
	October 1, 2008 


Grants operate under the federal fiscal year cycle.  Three copies of the proposal must be submitted with the original proposal.  

Proposals must be submitted to:  

Tomoko Yajima, Resource Manager

Iowa Vocational Rehabilitation Services

510 East 12th Street

Des Moines, Iowa 50319

2.4
Amendment to the RFP and Bid Proposal and Withdrawal of Bid Proposal 

IVRS reserves the right to amend the RFP at any time. The BIDDER shall acknowledge receipt of an amendment in its proposal.  If the amendment occurs after the closing date for receipt of bid proposals, IVRS may, at their discretion, allow BIDDERs to amend their bid proposals in response to IVRS’ amendment if necessary.

The BIDDER may amend its bid proposal.  The amendment must be in writing, signed by the BIDDER and received by time set for the receipt of proposals.  Electronic mail and faxed amendments will not be accepted.

BIDDERs who submit proposals in advance of the deadline may withdraw, modify, and resubmit proposals at any time prior to the deadline for submitting proposals.  BIDDERs must notify the Issuing Officer in writing if they wish to withdraw their proposals.  

2.5  Submission of Proposals

IVRS must receive the bid proposal at Jessie Parker Building at IVRS before 4:30 P.M., July 20, 2008.  This is a mandatory requirement and will not be waived by IVRS.  Any bid proposal received after this deadline will be rejected and returned unopened to the BIDDER.  BIDDERs mailing proposals must allow ample mail delivery time to ensure timely receipt of their bid proposals.  It is the BIDDER’s responsibility to ensure that the bid proposal is received prior to the deadline.  Postmarking by the due date will not substitute for actual receipt of the bid proposal.  Electronic mail and faxed bid proposals will not be accepted.

BIDDERs must furnish all information necessary to evaluate the bid proposal.  Bid proposals that fail to meet the mandatory requirements of the RFP will be disqualified.  Verbal information provided by the BIDDER shall not be considered part of the BIDDER's proposal.
2.6
Bid Proposal 

The bid proposals will remain confidential until the EVALUATION COMMITTEE has reviewed all bid proposals submitted in response to this RFP and IVRS has announced a notice of intent to award a CONTRACT.  Refer to Iowa Code Section 72.3 below.  

72.3  DIVULGING CONTENTS OF SEALED BIDS.

         No public officer or deputy thereof, if any, shall directly or

      indirectly or in any manner whatsoever, at any other time or in any

      other manner than as provided by law, open any sealed bid or convey

      or divulge to any person any part of the contents of a sealed bid, on

      any proposed contract concerning which a sealed bid is required or

      permitted by law.

         [S13, § 1279-a; C24, 27, 31, 35, 39, § 1170; C46, 50, 54, 58, 62,

      66, 71, 73, 75, 77, 79, 81, § 72.3]

         Referred to in § 8A.311, 72.4

2.7
Costs of Preparing the Bid Proposal

The costs of preparation and delivery of the bid proposal are solely the responsibility of the BIDDER. 

2.8
Rejection of Bid Proposals

IVRS reserves the right to reject any or all bid proposals, in whole or in part, received in response to this RFP at any time prior to the execution of a written CONTRACT.  Issuance of this RFP in no way constitutes a commitment by IVRS to award a CONTRACT.  This RFP is designed to provide BIDDERs with the information necessary to prepare a competitive bid proposal.  This RFP process is for IVRS’ benefit and is intended to provide IVRS with competitive information to assist in the selection of a VENDOR to provide services.  It is not intended to be comprehensive and each BIDDER is responsible for determining all factors necessary for submission of a comprehensive bid proposal. 

2.9
Disqualification

The IVRS shall reject outright and shall not evaluate proposals for any one of the following reasons:

2.9.1
The BIDDER fails to deliver the bid proposal by the due date and time.

2.9.2.
(Not Applicable)

2.9.3
The BIDDER states that a service requirement cannot be met.

2.9.4
The BIDDER's response materially changes a service requirement.

2.9.5
The BIDDER’s response limits the rights of the IVRS.

2.9.6
The BIDDER fails to include information necessary to substantiate that it will be able to meet a service requirement.  A response of "will comply" or merely repeating the requirement is not sufficient.  Responses must indicate present capability; representations that future developments will satisfy the requirement are not sufficient.

2.9.7
The BIDDER fails to respond to the IVRS request for information, documents, or references.

2.9.8
(Not Applicable)

2.9.9
The BIDDER fails to include any signature, certification, authorization, stipulation, disclosure or guarantee requested in section 4 of this RFP.

2.9.10
The BIDDER presents the information requested by this RFP in a format inconsistent with the instructions of the RFP.

2.9.11
The BIDDER initiates unauthorized contact regarding the RFP with state employees.

2.9.12
The BIDDER provides misleading or inaccurate responses.

2.10
Nonmaterial and Material Variances

IVRS reserves the right to waive or permit cure of nonmaterial variances in the bid proposal if, in the judgment of IVRS, it is in IVRS’ best interest to do so.  Nonmaterial variances include minor informalities that do not affect responsiveness; that are merely a matter of form or format; that do not change the relative standing or otherwise prejudice other BIDDERs; that do not change the meaning or scope of the RFP; or that do not reflect a material change in the services.  In the event IVRS waives or permits cure of nonmaterial variances, such waiver or cure will not modify the RFP requirements or excuse the BIDDER from full compliance with RFP specifications or other CONTRACT requirements if the BIDDER is awarded the CONTRACT. The determination of materiality is in the sole discretion of IVRS.

2.11
Reference Checks

IVRS reserves the right to contact any reference to assist in the evaluation of the bid proposal, to verify information contained in the bid proposal and to discuss the BIDDER’s qualifications and the qualifications of any subcontractor identified in the bid proposal.

2.12
Information from Other Sources

IVRS reserves the right to obtain and consider information from other sources concerning a BIDDER, such as the BIDDER’s capability and performance under other CONTRACTs. 

2.13
Verification of Bid Proposal Contents

The content of a bid proposal submitted by a BIDDER is subject to verification.  Misleading or inaccurate responses shall result in disqualification.

2.14
Criminal History and Background Investigation

IVRS reserves the right to conduct criminal history and other background investigation of the BIDDER, its officers, directors, shareholders, or partners and managerial and supervisory personnel retained by the BIDDER for the performance of the CONTRACT.

2.15
Bid Proposal Clarification Process

IVRS reserves the right to contact a BIDDER after the submission of bid proposals for the purpose of clarifying a bid proposal to ensure mutual understanding.  This contact may include written questions, interviews, site visits, a review of past performance if the BIDDER has provided goods or services to IVRS or any other political subdivision wherever located, or requests for corrective pages in the BIDDER’s proposal.  IVRS will not consider information received if the information materially alters the content of the bid proposal or alters the type of goods and services the BIDDER is offering to IVRS. An individual authorized to legally bind the BIDDER shall sign responses to any request for clarification.  Responses shall be submitted to IVRS within the time specified in IVRS’ request.  Failure to comply with requests for additional information may result in rejection of the bid proposal as non-compliant.  

2.16
Disposition of Bid Proposals

All proposals become the property of IVRS and shall not be returned to the BIDDER unless all bid proposals are rejected or the RFP is cancelled.  In either event, BIDDERs will be asked to send prepaid shipping instruments to IVRS for return of the bid proposals submitted. In the event IVRS does not receive shipping instruments, IVRS will destroy the bid proposals. Otherwise, at the conclusion of the selection process, the contents of all bid proposals will be in the public domain and be open to inspection by interested parties subject to exceptions provided in Iowa Code Chapter 22 or other applicable law.

2.17
Public Records and Requests for Confidential Information

IVRS may treat all information submitted by a BIDDER as public information following the conclusion of the selection process unless the BIDDER properly requests that information be treated as confidential at the time of submitting the bid proposal.  IVRS’ release of information is governed by Iowa Code chapter 22.  BIDDERs are encouraged to familiarize themselves with chapter 22 before submitting a proposal.  IVRS will copy public records as required to comply with the public records laws.

Any request for confidential treatment of information must be included in the transmittal letter with the BIDDER’s proposal. In addition, the BIDDER must enumerate the specific grounds in Iowa Code Chapter 22 or other applicable law which support treatment of the material as confidential and explain why disclosure is not in the best interest of the public. The request for confidential treatment of information must also include the name, address, and telephone number of the person authorized by the BIDDER to respond to any inquiries by IVRS concerning the confidential status of the materials.

Any bid proposal submitted which contains confidential information must be conspicuously marked on the outside as containing confidential information, and each page upon which confidential information appears must be conspicuously marked as containing confidential information. Identification of the entire bid proposal as confidential may be deemed non-responsive and disqualify the BIDDER.

If the BIDDER designates any portion of the RFP as confidential, the BIDDER must submit one copy of the bid proposal from which the confidential information has been excised.  This excised copy is in addition to the number of copies requested in section 4 of this RFP. The confidential material must be excised in such a way as to allow the public to determine the general nature of the material removed and to retain as much of the bid proposal as possible.

IVRS will treat the information marked confidential as confidential information to the extent such information is determined confidential under Iowa Code Chapter 22 or other applicable law by a court of competent jurisdiction.

In the event IVRS receives a request for information marked confidential, written notice shall be given to the BIDDER seven calendar days prior to the release of the information to allow the BIDDER to seek injunctive relief pursuant to Section 22.8 of the Iowa Code.

 

The BIDDER’s failure to request confidential treatment of material will be deemed by IVRS as a waiver of any right to confidentiality, which the BIDDER may have had.

2.18
Copyrights

By submitting a bid proposal, the BIDDER agrees that IVRS may copy the bid proposal for purposes of facilitating the evaluation of the bid proposal or to respond to requests for public records.  The BIDDER consents to such copying by submitting a proposal and warrants that such copying will not violate the rights of any third party.  IVRS shall have the right to use ideas or adaptations of ideas that are presented in the bid proposals.

 
2.19
Release of Claims

By submitting a bid proposal, the BIDDER agrees that it will not bring any claim or cause of action against IVRS based on any misunderstanding concerning the information provided herein or concerning IVRS’ failure, negligent or otherwise, to provide the BIDDER with pertinent information as intended by this RFP.

2.20
Presentations

BIDDERs may be required to make a presentation of the bid proposal. The presentation may occur at IVRS offices or at the offices of the BIDDER. The determination as to need for presentations, the location, order, and schedule of the presentations is at the sole discretion of IVRS.  The presentation may include slides, graphics and other media selected by the BIDDER to illustrate the BIDDER’s proposal. The presentation shall not materially change the information contained in the bid proposal.

2.21
Evaluation of Bid Proposals Submitted

Bid proposals that are timely submitted and are not subject to disqualification will be reviewed in accordance with Section 5 of the RFP.  IVRS will not necessarily award any CONTRACT resulting from this RFP to the BIDDER offering the lowest cost to IVRS.  Instead, IVRS will award the CONTRACT to the compliant BIDDER whose proposal receives the most points in accordance with the evaluation criteria set forth in section 5 of this RFP and subject to recommendations of the EVALUATION COMMITTEE and approval from the IVRS Administrator.
2.22
Award Notice and Acceptance Period

Notice of intent to award the CONTRACT will be sent by mail to all BIDDERs submitting a timely bid proposal.  Negotiation and execution of the CONTRACT shall be completed no later than August 31, 2008.  If the apparent successful VENDOR fails to negotiate and deliver an executed CONTRACT by September 29, 2008, IVRS may cancel the award and award the CONTRACT to the next highest ranked BIDDER.

2.23
Definition of CONTRACT

The full execution of a written CONTRACT shall constitute the making of a CONTRACT for services and no VENDOR shall acquire any legal or equitable rights relative to the CONTRACT services until the CONTRACT has been fully executed by the successful VENDOR and IVRS.

 
2.24
Choice of Law and Forum

The full execution of a written CONTRACT shall constitute the making of a CONTRACT for services and no VENDOR shall acquire any legal or equitable rights relative to the CONTRACT services until the CONTRACT has been fully executed by the successful VENDOR and IVRS.

 
2.25
Restrictions on Gifts and Activities

Iowa Code Chapter 68B restricts gifts which may be given or received by state employees and requires certain individuals to disclose information concerning their activities with state government. VENDORs are responsible to determine the applicability of this Chapter to their activities and to comply with the requirements.  In addition, pursuant to Iowa Code section 722.1, it is a felony offense to bribe or attempt to bribe a public official.

2.26
No Minimum Guaranteed

IVRS anticipates that the selected VENDOR will provide services as requested by IVRS. IVRS will not guarantee any minimum compensation will be paid to the VENDOR or any minimum usage of the VENDOR’s services.

Section 3  Service Requirements

3.1
Introduction

The successful VENDOR must be able to communicate required data, quarterly fiscal and program reports and satisfaction information electronically in Word and Access formats.

The BIDDER will provide documentation of any credentials that support their expertise to manage this project and must demonstrate prior experience working on projects of this magnitude and producing outcome data consistent with project needs.

The BIDDER must show how they have resolved project implementation issues when working on similar projects demonstrating the ability to communicate, problem solve and implement strategies consistent with the project’s goals and objectives.

There is no domicile requirement; however, frequent travel to Des Moines and regular communication with IVRS will be necessary. Considerable travel in-state will be required in order to provide direct services and manage the program.  

3.2
Statement of Work

Applicants must identify the goals and objectives that will be met in measureable terms.  The outcome data per county identified above should be used as a baseline.  Applicants should address not only outcomes but activities that will lead to a reduction in recidivism.  The statewide average recidivism rate for a three year period prior to fiscal year 2003 was 50% in supported employment.  Proposals that address creative measures and actions to try and curb this trend are encouraged.  Goals and Objectives must be written so that they logically result in the Logic Model Outputs and Measures (see ATTACHMENT L).  Grants awarded will be based on the IVRS baseline measures and growth.  The Logic Model must address:

f) Recidivism rate expected per county. 

g) Service delivery plan per county (i.e. application process, staffing levels, response time to requests, time frame to develop jobs, etc.)

h) Number of students to be served per Local Education Agency (see page 9) per 4-year projection.  

i) Number of adults per county to be served per 4-year projection.  

j) Four-year financial projection for sustainability.  

3.3
Tasks to be completed

3.3.1
Development of work plan – “The Logic Model”
The CONTRACTOR will prepare a work plan for review and approval by IVRS.  All elements of the Statement of Work will be addressed, as well as the items included in the successful VENDOR’s response to this RFP. 

Schedule:  Within 30 days of the date of award.

3.3.2
Program evaluation and reporting

Periodic written reports must include data reflecting accomplishments in each of the areas identified in this Statement of Work.  Quarterly reports are required as listed in section 3.2.1. At the end of the CONTRACT year an annual report must be submitted which outlines year to date CRP activities, outcomes, business successes, and business failures; names of clients served, IVRS case number or social security number, and business data essential to reporting outcomes by county/legislative/congressional district.  

3.3.3
Fiscal reporting and billing

The CONTRACTOR will maintain fiscal records in accordance with accepted business standards, appropriate Office of Management and Budget circulars, and submit reports and billing in accordance with State of Iowa Department of Administrative Services – State Accounting Enterprise standards.

Schedule:  Commencing monthly or with the end of the first fiscal quarter (December) after date of award, and continuing monthly/quarterly (March, June, and September) throughout the CONTRACT period.

3.3.4
Consultation and coordination with IVRS 
The CONTRACTOR will schedule regular meetings with the IVRS.  The purpose will be to present written program and fiscal reports, address concerns, and develop strategies for continuous quality improvement.  The CONTRACTOR will advise the local office IVRS Counselor of issues, strategies, and potential resolutions when business problems arise.  The IVRS Counselors and Office Supervisors will advise the CONTRACTOR of disability related issues that impact progress.  Regular contact by the CONTRACTOR at specific milestone points in the process must be maintained with the IVRS Counselors.  
3.3.5
Develop and upgrade program materials
The CONTRACTOR shall assure general program information is available in accessible format for consumers and professionals.

Schedule:  Within three months after date of award and continuing throughout the CONTRACT period.

3.3.6
Develop, maintain and report consumer and IVRS staff satisfaction

The CONTRACTOR will be responsible for developing a process to obtain written feedback from both consumers and IVRS staff and reporting this to the counselor advisory committee.  Suggestions for program improvement will be addressed in the succeeding fiscal year when agreed to by the advisory committee and Quality Assurance Advisory and Leadership Board (QAAL).

Schedule:  Within three months of date of award and continuing throughout the CONTRACT period.  The annual report on satisfaction may be incorporated in the full Annual Report submitted the first of September of the CONTRACT year.

3.3.7
Continuing education

The CONTRACTOR will show evidence of continuing education in the areas of micro enterprise development and disability awareness.  This may be in the form of certificates of completion or continuing education credits.

Schedule:  Within three months of date of award and will be reported on monthly throughout the CONTRACT period.

Section 4  Format and Content of Bid Proposals
4.1
Instructions

These instructions prescribe the format and content of the bid proposal.  They are designed to facilitate a uniform review process.  Failure to adhere to the proposal format may result in the disqualification of the bid proposal.

4.1.1. The bid proposal shall be typewritten on 8.5” x 11” paper (one side only)

4.1.2. The bid proposal shall be sealed in an envelope.  If multiple envelopes for each bid proposal are used, the envelopes shall be numbered in the following fashion: 1 of 4, 2 of 4, etc.  The envelopes shall be labeled with the following information:



Tomoko Yajima, Resource Manager



Iowa Vocational Rehabilitation Services



510 East 12th Street



Des Moines, Iowa 50319



VENDOR’S NAME AND ADDRESS

4.1.3. One (1) original and three (3) copies of the bid proposal, each in a sealed envelope, shall be timely submitted to the issuing officer.  To be eligible for consideration completed responses to this Request for Proposal must be received by close of business July 20, 2008.  Submit all required information to Tomoko Yajima, Resource Manager, Iowa Vocational Rehabilitation Services, 510 East 12th Street, Des Moines 50319.  Ms. Yajima’s e-mail address is:  

Tomoko.yajima@iowa.gov  

4.1.4. Bid proposals shall not contain promotional or display materials.

4.1.5. Attachments shall be referenced in the bid proposal.

4.1.6. If a BIDDER proposes more than one method of meeting these requirements, each should be labeled and submitted separately. Each will be evaluated separately.

4.2
Technical Proposal

Following documents should be included in the proposal.  

4.2.1
Table of contents

The BIDDER shall include a table of contents of its bid proposal.

4.2.2
Executive Summary

The BIDDER shall prepare an executive summary and overview of the services it is offering, including all of the following information:

4.2.2.1 Statements that demonstrate that the BIDDER understands and agrees with the terms and conditions of the RFP and the proposed CONTRACT.  

4.2.2.2 A vision and mission statement for this program.

4.2.2.3 An overview of the BIDDER’s plans for implementation of the supported employment program. 

4.2.3
Service Requirements

The BIDDER shall address each service requirement in Section 3 of the RFP and explain how it plans to approach each requirement.  Proposals must be fully responsive to service requirements.  Merely repeating the requirements will be considered non-responsive and may disqualify the BIDDER.  Proposals must identify any deviations from the requirements of this RFP or requirements the BIDDER cannot satisfy.  Any deviations from the requirements of the RFP or any requirement of the RFP that the BIDDER cannot satisfy may disqualify the BIDDER.

4.2.4
Background Information

The BIDDER shall provide the following general background information:

4.2.4.1 Name, address, telephone number, fax number and e-mail address of the BIDDER including all dba’s or assumed names or other operating names of the BIDDER.

4.2.4.2 Form of business entity, i.e., corporation, partnership, proprietorship, limited liability company.

4.2.4.3 State of incorporation, state of formation, or state of organization.


4.2.4.4 Identity and specify the location(s) and telephone numbers of the major offices and other facilities that relate to the BIDDER’s performance under the terms of this RFP.

4.2.4.5 Local office address and phone number (if any). 

4.2.4.6 Number of employees.

4.2.4.7 Type of business.

4.2.4.8 Name, address, telephone number, Fax and E-mail of the BIDDER’s representative to contact regarding all CONTRACT matters concerning this proposal.

4.2.4.9 Name, address and telephone number of the BIDDER’s representative to contact regarding scheduling and other arrangements.

4.2.4.10 Name and qualifications of any subcontractors who will be involved with this project.

4.2.4.11 Identify the BIDDER’s accounting firm.

4.2.4.12 The successful BIDDER will be required to register to do business in Iowa.  If already registered, provide the date of the BIDDER’s registration to do business in Iowa and the name of the BIDDER’s registered agent.

4.2.5
Experience

This section must describe BIDDER’s organization and individual experience, both in general and in vocational rehabilitation program.  If responsibilities are shared between more than one member of an organization, clarify the management responsibility of each and the process for resolving management conflicts.

A chart of the BIDDER’s organization showing the level of organizational responsibility and names of key personnel is required.  A graphic display of the management responsibility for subcontractors must be included in the organizational chart. 

The BIDDER’s office/virtual office location and that of all staff, and the organization’s ability to be accessible to the IVRS administrative and field staff must be addressed.

4.2.6
Terminations, Litigation, Debarment

The BIDDER must provide the following information:

4.2.6.1 During the last five (5) years, has the BIDDER had a CONTRACT for services terminated for any reason?  If so, provide full details related to the termination.    

4.2.6.2 During the last five (5) years, describe any damages or penalties of anything of value traded or given up by the BIDDER under any of its existing or past CONTRACTs as it relates to services performed that are similar to the services contemplated by this RFP and the resulting CONTRACT.  If so, indicate the reason for the penalty or exchange of property or services and the estimated account of the cost of that incident to the BIDDER.

4.2.6.3 During the last five (5) years, describe any order, judgment or decree of any Federal or State authority barring, suspending or otherwise limiting the right of the BIDDER to engage in any business, practice or activity.

4.2.6.4 During the last five (5) years, list and summarize pending or threatened litigation, administrative or regulatory proceedings, or similar matters that could affect the ability of the BIDDER to perform the required services.  The BIDDER must also state whether it or any owners, officers, or primary partners have ever been convicted of a felony.    

4.2.6.5 During the last five (5) years, have any irregularities been discovered in any of the accounts maintained by the BIDDER on behalf of others?  If so, describe the circumstances of irregularities or variances and disposition of resolving the irregularities or variances.

4.2.6.6 Failure to disclose these matters may result in rejection of the bid proposal or in termination of any subsequent CONTRACT.  This is a continuing disclosure requirement.  Any such matter commencing after submission of a bid proposal, and with respect to the successful BIDDER after the execution of a CONTRACT, must be disclosed in a timely manner in a written statement to IVRS.

4.2.6.7 A determination, in the sole judgment of IVRS that the successful BIDDER submitted a false certification pursuant to section 4.2.13. Default Event – Amount of Damages $5,000.00.

4.2.7
Proposal Certification

The BIDDER shall sign and submit with the bid proposal the document included as Attachment C in which the BIDDER shall certify that the contents of the bid proposal are true and accurate.

4.2.8
Acceptance of Terms and Conditions

The BIDDER shall specifically agree that the bid proposal is predicated upon the acceptance of all terms and conditions stated in the RFP.  If the BIDDER objects to any term or condition, the BIDDER must specifically refer to the RFP page, and section.  Objections or responses that materially alter the RFP may be deemed non-responsive and disqualify the BIDDER.

4.2.9
Certification of Independence and No Conflict of Interest

The BIDDER shall sign and submit with the bid proposal the document included as Attachment D in which the BIDDER shall certify that it developed the bid proposal independently.  The BIDDER shall also certify that no relationship exists or will exist during the CONTRACT period between the BIDDER and IVRS that interferes with fair competition or is a conflict of interest.  IVRS reserves the right to reject a bid proposal or cancel the award if, in their sole discretion, any relationship exists that could interfere with fair competition or conflict with the interests of IVRS.

4.2.10
Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion—Lower Tier Covered Transactions

The BIDDER shall sign and submit with the bid proposal the document included as Attachment E in which the BIDDER shall certify that it is not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by any federal department or agency.

4.2.11
Authorization to Release Information

The BIDDER shall sign and submit with the bid proposal the document included as Attachment F in which the BIDDER authorizes the release of information to IVRS.

4.2.12
Firm Bid Proposal Terms

The BIDDER shall guarantee in writing the availability of the services offered and that all bid proposal terms, including price, will remain firm a minimum of 60 days following the deadline for submitting proposals. 

4.2.13
Bid Proposal Security (not applicable)

4.2.14
Certification Regarding Sales and Use Tax (not applicable)

4.3
Cost Proposal

The BIDDER shall provide its cost proposal for the proposed services.  The cost proposal shall include the following:

The cost proposal should contain at least the following information:

· The budget for the entire project, detailed by the steps or activities shown on the project schedule

· Estimated periodic billing to the state based on the cost of the deliverable items

· Cost or pricing details shown by task.  This might include:

· Personnel costs by FTE 

· Fringe Benefit Costs by FTE

· Equipment

The BIDDER must provide justification for any cash advance requested.

Section 5  Evaluation of Bid Proposals

5.1
Introduction

This section describes the evaluation process that will be used to determine which bid proposal provides the greatest benefits to IVRS.  The evaluation process is designed to award the CONTRACT not necessarily to the BIDDER of least cost, but rather to the BIDDER with the best combination of attributes to perform the required services.

5.2
Evaluation Committee

IVRS intends to conduct a comprehensive, fair and impartial evaluation of bid proposals received in response to this RFP.  IVRS will use an EVALUATION COMMITTEE to review and evaluate the proposals.

5.3
Evaluation Criteria

The EVALUATION COMMITTEE will evaluate all proposals and make an award using the following criteria, which are listed in no particular order.

a) Budget and budget narrative

b) Planned activities indicated in The Logic Model (see Attachment “L” for the Logic Model form and definition of terms) 

c) Letters of support

Section 6  CONTRACT Terms and Conditions

6.1
CONTRACT Terms and Conditions

The following criteria, not necessarily listed in order of importance, will be used to evaluate proposals.  These criteria are general in nature and will be used to develop a detailed evaluation work sheet:

· Implementation plan

· Operational plan

· OUTCOME DATA PLAN

· Project budget

· Organizational and individual expertise

· Format submission

The CONTRACT that IVRS expects to award as a result of this Request for Proposal will be based upon the bid proposal submitted by the successful VENDOR and this solicitation.  The CONTRACT between IVRS and the successful VENDOR shall be a combination of the specifications, terms and conditions of the Request for Proposal, including the terms contained in Attachment A, the offer of the BIDDER contained in the technical and cost proposals, written clarifications or changes made in accordance with the provisions herein, and any other terms deemed necessary by IVRS.

The CONTRACT terms contained in Attachment A are not intended to be a complete listing of all CONTRACT terms but are provided only to enable BIDDERs to better evaluate the costs associative with the RFP and the potential resulting CONTRACT.  BIDDERs should plan on such terms being included in any CONTRACT awarded as a result of this RFP.  All costs associated with complying with these requirements should be included in the revenue proposal or any pricing quoted by the BIDDER.

By submitting a proposal, each BIDDER acknowledges its acceptance of these specifications, terms and conditions without change, except as otherwise expressly stated in its proposal.  If a BIDDER takes exception to a provision, it must state the reason for the exception and set forth in its proposal the specific CONTRACT language it proposes to include in place of the provision.  Exceptions that materially change these terms or the requirements of the RFP may be deemed non-responsive by IVRS, at their discretion, resulting in possible disqualification of the proposal.  IVRS reserves the right to either award a CONTRACT without further negotiation with the successful VENDOR or to negotiate CONTRACT terms with the selected VENDOR if the best interests of IVRS would be served.

6.2
CONTRACT Length 

The term of the CONTRACT will be one (1) year and will commence on October 1, 2008 and end on September 30, 2009, renewable for the following 3 years.  The IVRS shall have the sole option to renew the CONTRACT upon the same terms and conditions for  this term beginning October 1, 2009.

f) 100 percent of staffing costs for the first year;

g) 75 percent of staffing costs for the second year;

h) 60 percent of staffing costs for the third year;

i) 45 percent of staffing costs for the fourth year; and 

j) Other expenditures related to the establishment, development or expansion of a community rehabilitation program providing the services identified as necessary, but are not ongoing operating expenses of the program (Salaries, fringe benefits and equipment).  

Attachment A

Contract Declarations & Execution

	Title of Contract:
	CFDA No.
	    RFP No.
	Contract No.

	     
	84.126
	     
	     


This Contract must be signed by all parties before the Contractor provides any Deliverables. The Agency is not obligated to make payment for any Deliverables provided by or on behalf of the Contractor before the Contract is executed by both parties. This Contract is entered into by the following parties:

	Agency of State: (hereafter “Agency”)
	Contractor: (hereafter “Contractor”)

	Iowa Vocational Rehabilitation Services
	     

	Agency Principal Address (“Notice Address”):
	Contractor Principal Address (“Notice Address”):

	510 E 12 St, Des Moines, IA 50319
	     

	
	Contractor Tax ID No.:
	     

	
	Organized under the laws of: 
	State of Iowa

	Contract Information:
	Start Date
	End Date
	# of Yearly Extensions
	Billing Frequency:

	Period
	     
	     
	     
	 FORMCHECKBOX 
Weekly   FORMCHECKBOX 
Monthly   FORMCHECKBOX 
Quarterly   FORMCHECKBOX 
Other

	Maximum Value of Contract & Amendments
	     

	Amount of Insurance Coverage(s) Required
	See Section J Insurance

	Federal Funds Involved?
	Yes
	Contract Available to 

	 FORMCHECKBOX 
 State Agencies

 FORMCHECKBOX 
 Political Subdivisions

	Contract Attachments

	 FORMCHECKBOX 
  Pre-Contract Questionnaire
	 FORMCHECKBOX 
 Report of Sole Source Procurement
	 FORMCHECKBOX 
 Contract Certifications- Federal funds
	 FORMCHECKBOX 
 Statement of Work (Attachment A)


Agency Accounting Codes: Fund: 0001 Agency:  283 Approp: I67 Org: 2900Task       Prog:      
	Agency Contract Manager:
	Contractor Contract Manager:

	Name: Ruth Allison
	Name:      

	Address: 510 E 12 St

Des Moines IA 50319

	Address:      

	Tel: (515) 725-2055
	Tel:      

	e-mail: ruth.allison@iowa.gov
	e-mail:      

	Agency Billing Address:
	Contractor Billing Contact:

	Name: Iowa Vocational Rehabilitation Services
	Name:      

	Address: 510 E 12 St

Des Moines IA 50319

	Address:      

	Tel: (515) 725-2055
	Tel:      


This Contract consists of the above information, the attached General Terms for Services Contracts, Statement of Work (Attachment A), Amendments, and all Contract Attachments (hereafter “Contract”). In consideration of the mutual covenants in this Contract and for other good and valuable consideration, the receipt, adequacy and legal sufficiency of which are hereby acknowledged, the parties have entered into this Contract and have caused their duly authorized representatives to execute this Contract. 

	Agency, by:
	Contractor, by:

	Signature:
	Signature:

	Printed Name:       
	Printed Name:      

	Title:      
	Date:      
	Title: 
	Date:      

	Statement of Purpose: establishment for expansion of community rehabilitation program in the counties identified


General Terms for Services Contracts
A. Definitions   

1. Active Participant means the individual who is eligible for and actively receiving vocational rehabilitation services and engaged in obtaining and maintaining employment through their collaborative involvement with the Agency. Active Participants do not include those individuals identified in the Follow-Along and Follow-Up categories.  

2. Competitive Employment means the paid work in which an employer/employee relationship exists. The employee receives a commensurate wage that is at or above minimum wage and the work is performed in an integrated setting so that the individual has regular contact on the job with individuals who are not disabled. Medical insurance and benefits are earned in accordance with that awarded to all employees in the business. 

3. Contract means the collective Documentation memorializing the terms of the agreement between the Agency and the Contractor identified on the Contract Declarations & Execution Page(s) and includes the signed Contract Declarations & Execution Page(s), the Statement of Work (Attachment A), Amendments, General Terms for Services Contracts, any Contract Attachments, and all other attachments to the Contract Declarations & Execution Page(s).

4. Contract Attachments means any attachment to this Contract including those indicated on the Contract Declarations & Execution Page(s).

5.  Contract Declarations & Execution Page(s) means the document that contains basic information about the Contract and incorporates by reference the General Terms for Services Contracts, the Statement of Work (Attachment A), Amendments, and all other attachments to the Contract Declarations and Executions Page(s).

6. Deliverables  means all of the goods, products, services, work, work product, items, materials and property to be created, developed, produced, delivered, performed or provided by or on behalf of, or made available through, Contractor (or any agent, contractor or subcontractor of Contractor) in connection with this Contract.

7. Discharge means individual who is no longer active in receiving services from the Agency either because team members have not identified cooperation and progress with individual goals, the individual has determined they are no longer interested in Agency services or they have moved to a site where they are no longer available to receive services. 

8. Documentation means any and all client files, accounting information, commentary, explanations, worksheets, notes, work papers, and all other information, documentation and materials related to or used in conjunction with the Deliverables, in any medium, including hard copy, electronic, digital, and magnetically or optically encoded media.

9. Eligibility means “Individual with a disability (i) Who has a physical or mental impairment; (ii) Whose impairment constitutes or results in a substantial impediment to employment; and (iii) Who can benefit in terms of an employment outcome from vocational rehabilitation services.”  (34 CFR 361.5(b)(28))

i. The eligibility of an individual for vocational rehabilitation services is based on: 1) the individual being an individual with a disability, as defined above and 2) the individual requiring vocational rehabilitation services to prepare for, enter, engage in, or retain gainful employment.

ii. Individuals receiving SSDI or SSI are presumed to be eligible.

10. Employed (Status 22) means the Agency’s status signifying the attainment of the employment goal as identified in the Individual Plan for Employment (IPE). The status is used for those clients who, as a result of agency services or their own initiative, have found employment. To be placed in status 22, the client must:  

i. have been found eligible; 

ii. have had an IPE developed, implemented, and completed as far as possible; and 

iii. now be working in a stabilized position.  

11. Extended Service Provider means an entity responsible for providing the necessary long-term intervention as required for the individual to successfully maintain employment.
12. Follow-Along means at a minimum, quarterly contacts are made by Contractor personnel during the first year after IVRS has successfully closed a file as rehabilitated. (Status 26)

13. Follow-Up means at a minimum, annual contacts are made by Contractor personnel after Follow Along services are completed until the individual reaches the age of 25.  

14. IEP (Individual Education Plan) means a written plan developed by the parents and the schools special education team that specifies the client’s academic goals and the method to obtain these goals.

15. IPE (Individual Plan of Employment) means a written plan of employment for vocational rehabilitation services identifying an employment goal and the services, responsibilities and time line necessary to support the attainment of the employment goal.  

16. Menu of Services means an Agreement between the Agency and a community partner, which insures that the client’s needs drive the planning and service delivery process.  The focus on the needs of the client, rather than what is available to service the client, drives the flexibility, selection, and planning between and within services. The Agency’s counselors and clients determine which outcomes are needed in order for the client to progress forward in reaching the goal as identified on the IPE.

17. Natural Supports means supports provided by the employer occurring within the regular work environment to help the individual maintain successful employment.

18. Outcomes means the number of participants in the program, status 26 closures (wages earned per hour, hours worked per week), attendance at a post secondary school.

19. “RFP” means the Request for Proposals or Request for Bids (and any Addenda thereto) identified on the Contracts Declarations and Execution Page(s) that was issued to solicit the Deliverables that are subject to the Contract.

20. Stabilization means a point in time where the employer, client and involved team members agree that the client’s job performance is acceptable and maintainable with the available level of support and the necessary supports and services as identified on the IPE have been provided.

21. State means the State of Iowa, the Agency, and all State of Iowa agencies, boards, and commissions, and when this Contract is available to political subdivisions, any political subdivisions of the State of Iowa.

22. Statement of Work (Attachment A) means a listing of Deliverables, which includes services, activities, outcomes, performance goals or any other work the Contractor has agreed to perform.  The Statement of Work also includes a list of payment criteria, budget and budget narrative.

23. Successfully Rehabilitated (Status 26) means a case in which the client has: a) been declared eligible; b) had an IPE calling for a specific vocational goal developed, implemented and carried out as far as possible; c) has received substantial rehabilitation services; and d) has been employed in the job of closure and in Status 22-0 for a minimum of 90 days.  Movement to Status 26-0 can only occur from Status 22-0.

24. Substantial Rehabilitation Services means services provided within a counseling relationship, which when completed accomplishes the client’s vocational rehabilitation.

25. Suitable Occupation means a job where, after a reasonable period of adjustment (not less than 90 days) the following conditions are met:

i. client and employer are mutually satisfied;

ii. client is maintaining adequate interpersonal relationships and acceptable behavior on the job;

iii. the occupation is consistent with the client’s capacities and abilities;

iv. client possesses acceptable skills to continue to perform satisfactorily;

v. job will not aggravate the client’s disability or jeopardize the health or safety of client or others;

vi. employment is regular and reasonably permanent; 

vii. work is performed in an integrated setting with non-disabled workers; and

viii. client earns at least the minimum wage, but not less than that normally paid to other workers for similar work.

26. Supported Job Coaching means a supported job coach trains the client on the appropriate job specific skills, work habits, behaviors, socialization, and adjustment to the job so that the client will maintain competitive employment commensurate with the client’s disability and IPE. The purpose of Supported Job Coaching is to provide extensive, long-term job coaching to assist the client to work in an integrated setting at a business at a commensurate wage that is at or above minimum wage and offers benefits whenever possible.  

27. Waiting List means if client is eligible for vocational rehabilitation services, and then depending upon the significance of clients disability, the client may be placed on one of three waiting lists:

i. Most Significantly Disabled (MSD) 
The Agency’s counselor has determined that the client has a significant disability and is seriously limited in three or more functional areas (mobility, communications, self-care, self-direction, interpersonal skills, work tolerance, or work skills).

ii. Significantly Disabled (SD) 
The Agency’s counselor has determined the client is an individual with a physical or mental disability which seriously limits the client in one or two of the above listed functional areas.

iii. Others Eligible
The Agency’s counselor has determined the client is eligible for services; however, the client does not meet the criteria for either of the two above areas. 

B.  Duration of Contract.  The term of the Contract shall begin and end on the dates specified on the Contract Declarations & Execution Page(s), unless extended or terminated earlier in accordance with the provisions of this Contract.  The Agency may, in its sole discretion, exercise any applicable extension by giving the Contractor written notice of the extension decision at least ninety (90) days prior to the expiration of the initial term or renewal term.  

C. Statement of Work (Attachment A).  The Contractor will prepare a Statement of Work for approval by the Agency prior to execution of this Contract and before commencement of work. The Contractor shall provide Deliverables that comply with and conform to the terms, conditions, and requirements of this Contract. 

D.  Compensation

1.
Reimbursement.  The Contractor will be compensated in accordance with the payment terms outlined in the Contract and described in the Statement of Work (Attachment A) and Budget (Table 1). The Contractor shall submit, on the frequency established on the Contract Declarations & Execution Page(s) an invoice/General Accounting Expenditure form (GAX) for Deliverables rendered in accordance with this Contract. The invoice/GAX shall comply with all applicable rules concerning payment of such claims. The Agency shall verify the Contractor’s performance of the Deliverables outlined in the invoice/GAX before making payment. The Agency shall pay all approved invoices/GAX in arrears and in conformance with Iowa Code § 8A.514 and in conformance with the applicable OMB Circulars listed in the Allowable Costs section. The Agency may pay in less than sixty (60) days, but an election to pay in less than sixty (60) days shall not act as an implied waiver of Iowa Code § 8A.514.

Unless otherwise agreed in writing by the parties, the Contractor shall not be entitled to receive any other payment or compensation from the State for any Deliverables provided by or on behalf of the Contractor under this Contract. The Contractor shall be solely responsible for paying all costs, expenses and charges it incurs in connection with its performance under this Contract.

In the event that the Agency has paid the Contractor for unallowable costs, the Contractor will repay those amounts as determined by the Agency and specified in a written notice to Contractor. Contractor shall repay all such amounts within thirty (30) days of the date of Agency’s written notice.

2.
  Allowable Costs.   The Agency will reimburse the Contractor only for allowable costs incurred by the Contractor in performance of this Contract. The following items are considered allowable costs per those outlined in the Office of Management and Budget (OMB) circular specific to this Contract, e.g., OMB Circular A-21 “Cost Principles for Educational Institutions”, OMB Circular A-87 "Cost Principles for State, Local and Indian Tribal Governments." or OMB Circular A-122 "Cost Principles for Non-profit Organizations", or other OMB circulars where applicable. Unallowable costs can also include items specified by the Agency. 
Table 1 The Contract will not exceed total budget amount below.
	Budget:
	Total

	Salaries
	 $0.00

	Fringe Benefits
	 $0.00

	Equipment
	 $0.00

	Total Budget Amount:  
	0 FORMTEXT 

$0.00


	
	

	Agency Match Share @ 78.7% 
	$0.000 FORMTEXT 

$0.00


	Contractor Match Share @ 21.3%
	$0.000 FORMTEXT 

$0.00



3.    Contractor is obligated to provide non-federal matching funds. Contractor match must be supplied by either: 

Cash payment to Agency  FORMCHECKBOX 
     or certification of actual expenses   FORMCHECKBOX 

i. Contractor match must be provided from a non federal source and will not be used to match other federal funds. 
ii. Contractor match provided by private-nonprofit organizations for Establishment Contracts require cash payment in addition to actual expenses and/or other supporting documentation.
iii. In the event the Contractor fails to comply with non federal match requirements, the Contractor will locate and apply appropriate non-federal funds to correct the match non compliance. If the Contractor is unable to locate appropriate match funds, repayment is required as determined by the Agency. The Agency will provide written notice to the Contractor specifying the amount of non compliance. The Contractor will repay all such amounts within thirty (30) days of the date of Agency’s written notice.  
4.  
  Expense Documentation. Contractor will keep on file supporting documentation for all expenses. Contractor supporting documentation must include sufficient information to enable the Agency to verify the accuracy of dollar amounts of all expenses. All expenses are subject to State of Iowa reimbursement limits from the Department of Administrative Services-State Accounting Enterprise (DAS-SAE) Accounting Policy and Procedures Manual. Credit card receipts are not acceptable documentation. What follows is a non exhaustive list of documentation requirements.

i. Payroll and fringe benefits costs will be supported with time sheets and payroll journals. This documentation will clearly show charges of salaries, taxes, insurances, and investments to the contract.  

ii. Equipment equal to or greater than $5,000.00 requires invoices as back up documentation.

In the event the Contractor fails to comply with above documentation requirements, reimbursement will be denied.

5.
Withholding.  In addition to pursuing any other remedy provided herein or by law, the Agency may withhold compensation or reimbursements to Contractor, in whole or in part, without penalty to the Agency or work stoppage by Contractor, in the event the Agency determines that Contractor has failed to perform any of its duties or obligations as set forth in this Contract or conform to any applicable specification or contains or is experiencing a deficiency. No interest shall accrue or be paid to Contractor on any compensation or other amounts withheld or retained by the Agency under this Contract. 
6.
Setoff Against Sums Owed by the Contractor.   In the event Contractor owes the State any sum under the terms of this Contract, any other contract or agreement, pursuant to a judgment, or pursuant to any law, the State may, in their sole discretion, set off any such sum against: 

i. any sum invoiced by, or owed to, Contractor under this Contract, or

ii. any sum or amount owed by the State to Contractor, unless otherwise required by law. The Contractor agrees that this provision constitutes proper and timely notice under any applicable laws governing setoff.



E.  Termination.

1.    Termination for Cause by the Agency.  The Agency may terminate this Contract upon written notice for the breach by Contractor of any material term, condition or provision of this Contract, if such breach is not cured within the time period specified in the Agency’s notice of breach or any subsequent notice or correspondence delivered by the Agency to Contractor, provided that cure is feasible.  Any time allowed for cure of a default shall not eliminate or reduce any liability Contractor may have for liquidated damages.

2.    Termination upon Notice.  Following thirty (30) days written notice, the Agency may terminate this Contract in whole or in part without penalty and without incurring any further obligation to Contractor.  Termination can be for any reason or no reason at all. 

3.   Termination Due to Lack of Funds or Change in Law. Notwithstanding anything in this Contract to the contrary, and subject to the limitations set forth below, the Agency shall have the right to terminate this Contract without penalty and without any advance notice as a result of any of the following:

i. The legislature or governor fail in the sole opinion of the Agency to appropriate funds sufficient to allow the Agency to either meet its obligations under this Contract or to operate as required and to fulfill its obligations under this Contract; or

ii. If funds are de-appropriated, reduced, not allocated, or receipt of funds is delayed, or if any funds or revenues needed by the Agency to make any payment hereunder are insufficient or unavailable for any other reason as determined by the Agency in its sole discretion; or


iii. If the Agency’s authorization to conduct its business or engage in activities or operations related to the subject matter of this Contract is withdrawn or materially altered or modified; or

iv. If the Agency’s duties, programs or responsibilities are modified or materially altered; or 

v. If there is a decision of any court, administrative law judge or an arbitration panel or any law, rule, regulation or order is enacted, promulgated or issued that materially or adversely affects the Agency’s ability to fulfill any of its obligations under this Contract.

The Agency shall provide Contractor with written notice of termination pursuant to this section.

  4.    Limitation of the State’s Payment Obligations.  In the event of termination of this Contract for any reason by either party (except for termination by the Agency pursuant to Section E.1), the Agency shall pay only those amounts, if any, due and owing to Contractor hereunder for Deliverables actually and satisfactorily provided in accordance with the provisions of this Contract up to and including the date of termination of this Contract and for which the Agency is obligated to pay pursuant to this Contract; provided however, that in the event the Agency terminates this Contract pursuant to Section E.3, the Agency’s obligation to pay Contractor such amounts and other compensation shall be limited by, and subject to, legally available funds.  Payment will be made only upon submission of invoices and proper proof of Contractor’s claim.  Notwithstanding the foregoing, this Section E.4 in no way limits the rights or remedies available to the Agency and shall not be construed to require the Agency to pay any compensation or other amounts hereunder in the event of Contractor’s breach of this Contract or any amounts withheld by the Agency in accordance with the terms of this Contract.  The Agency shall not be liable, under any circumstances, for any of the following:

i. The payment of unemployment compensation to Contractor’s employees;

ii. The payment of workers’ compensation claims, which occur during the Contract or extend beyond the date on which the Contract terminates;

iii. Any costs incurred by Contractor in its performance of the Contract, including, but not limited to, startup costs, overhead or other costs associated with the performance of the Contract;

iv. Any damages or other amounts, including amounts associated with the loss of prospective profits, anticipated sales, goodwill, or for expenditures, investments or commitments made in connection with this Contract;

v. Any taxes Contractor may owe in connection with the performance of this Contract, including, but not limited to, sales taxes, excise taxes, use taxes, income taxes or property taxes.


5.    Contractor’s Termination Duties.  Upon receipt of notice of termination or upon request of the Agency, Contractor will:

i. Cease work under this Contract and take all necessary or appropriate steps to limit disbursements and minimize costs, and furnish a report within thirty (30) days of the date of notice of termination, describing the status of all work performed under the Contract and such other matters as the Agency may require. 

ii. Immediately cease using and return to the Agency any property or materials, whether tangible or intangible, provided by the Agency to Contractor.  

iii. Continue to provide services under this Contract after the effective date of termination for such period as Agency may request, such period not to exceed six (6) months (the “Transition Period”). Cooperate in good faith with the Agency and its employees, agents and independent contractors, including any replacement service provider, during the Transition Period.  During the term of the Transition Period, Agency shall compensate Contractor for services performed in accordance with the terms of this Contract.

iv. Immediately return to the Agency any payments made by the Agency for Deliverables that were not rendered or provided by Contractor.

v. Immediately deliver to the Agency any and all Deliverables for which the Agency has made payment (in whole or in part) that are in the possession or under the control of the Contractor or its agents or subcontractors in whatever stage of development and form of recordation such property is expressed or embodied at that time.  

6.   Termination for Cause by Contractor.  Contractor may only terminate this Contract for the breach by the Agency of any material term, condition or provision of this Contract, if such breach is not cured within sixty (60) days of the Agency’s receipt of Contractor’s written notice of breach.

F.  Monitoring.

At the Agency request, the Contractor will supply a minimum of one month of supporting financial Documentation to the agency. The supporting Documentation must include sufficient information to enable the Agency to verify the accuracy and allowability of dollar amounts of expenses.  

The Agency will monitor the Contractor’s performance which include, but not be limited to, the following:

i. 100% inspection or,

ii. random sampling or,

iii. periodic inspection or,

iv. customer input or,

v. invoices itemizing work performed.

In the event the Contractor fails to comply with performance goals/service Deliverables in the Statement of Work (Attachment A), the Contractor will repay to the Agency all amounts that the Agency has paid with respect to the deficient services or Deliverables as determined by the Agency and specified in a written notice to Contractor.  Contractor will repay all such amounts within thirty (30) days of the date of Agency’s written notice.  

G.  Review

Agency will perform risk assessment annually. The Agency will review the Contractor’s performance including both financial and service deliverables, work plan goals, customer satisfaction and quality indicators. This review will include but are not limited to the following:

i. outcome measures or, 

ii. output measures or,

iii. efficiency measures or,

iv. quality measures.

Contractor’s failure to comply with performance goals/service deliverables in the Statement of Work (Attachment A) can result in the following: 

i. risk assessment review meetings, 
ii. parameters on service deliverables, 
iii. deduction of claims,
iv. refunds/reimbursements,
v. holding of claims or,
vi. termination of contract.
H.  Confidential Information.

1.  Access to Confidential Information.  The Contractor’s employees, agents and subcontractors may have access to confidential information maintained by the Agency to the extent necessary to carry out its responsibilities under the Contract. The Contractor shall presume that all information received pursuant to this Contract is confidential unless otherwise designated by the Agency. Upon the request by the Agency, the Contractor shall provide to the Agency a written description of its policies and procedures to safeguard confidential information. Policies of confidentiality shall address, as appropriate, information conveyed in verbal, written, and electronic formats. The Contractor must designate one individual who shall remain the responsible authority in charge of all data collected, used, or disseminated by the Contractor in connection with the performance of the Contract.  The Contractor shall provide adequate supervision and training to its agents, employees and subcontractors to ensure compliance with the terms of this Contract. The private or confidential information shall remain the property of the Agency at all times.

2.  No Dissemination of Confidential information.  No confidential information collected, maintained, or used in the course of performance of the Contract shall be disseminated by Contractor except as authorized by law and only with the prior written consent of the Agency, either during the period of the Contract or thereafter.  Any data supplied by the Agency to the Contractor or created by the Contractor in the course of the performance of this Contract shall be considered the property of the Agency. The Contractor must return any and all data collected, maintained, created or used in the course of the performance of the Contract in whatever form it is maintained promptly at the request of the Agency. The Contractor may be held civilly or criminally liable for improper disclosure of confidential information.
3.   Subpoena.  In the event that a subpoena or other legal process is served upon the Contractor for records containing confidential information, the Contractor shall promptly notify the Agency and cooperate with the Agency in any lawful effort to protect the confidential information.
4.   Reporting of Unauthorized Disclosure.  The Contractor shall immediately report to the Agency any unauthorized disclosure of confidential information.

5.   Survives Termination.  The Contractor’s obligations under this section shall survive termination or expiration of this Contract.

I.  Indemnification.

1.   By the Contractor.  The Contractor agrees to indemnify and hold harmless the State and its officers, appointed and elected officials, board and commission members, employees, volunteers and agents (collectively the “Indemnified Parties”), from any and all costs, expenses, losses, claims, damages, liabilities, settlements and judgments (including, without limitation, the reasonable value of the time spent by the Attorney General’s Office, and the costs, expenses and attorneys’ fees of other counsel retained by the Indemnified Parties directly or indirectly related to, resulting from, or arising out of this Contract, including but not limited to any claims related to, resulting from, or arising out of:

i. Any breach of this Contract; 

ii. Any negligent, intentional or wrongful act or omission of the Contractor or any agent or subcontractor utilized or employed by the Contractor; 

iii. Any failure by the Contractor to make all reports, payments and withholdings required by federal and state law with respect to social security, employee income and other taxes, fees or costs required by the Contractor to conduct business in the State of Iowa; 
2.   Survives Termination.  Contractor’s duties and obligations under this section shall survive the termination of this Contact and shall apply to all acts or omissions taken or made in connection with the performance of this Contract regardless of the date any potential claim is made or discovered by the Agency or any other Indemnified Party.

J.  Insurance.

1.    Insurance Requirements.  The Contractor, and any subcontractor, shall maintain in full force and effect, with insurance companies licensed by the State of Iowa, at the Contractor’s expense, insurance covering its work during the entire term of this Contract and any extensions or renewals thereof. The Contractor’s insurance shall, among other things, be occurrence based and shall insure against any loss or damage resulting from or related to the Contractor’s performance of this Contract regardless of the date the claim is filed or expiration of the policy.  The State of Iowa and the Agency shall be named as additional insured’s or loss payees, or the Contractor shall obtain an endorsement to the same effect, as applicable.

2.  Types and Amounts of Insurance Required. Unless otherwise requested by the Agency in writing, the Contractor shall cause to be issued insurance coverage’s insuring the Contractor and/or subcontractors against all general liabilities, product liability, personal injury, property damage, and (where applicable) professional liability in the amount specified on the Contract Declarations and Execution Page for each occurrence. In addition, the Contractor shall ensure it has any necessary workers’ compensation and employer liability insurance as required by Iowa law.
3.  Certificates of Coverage.  Contractor shall maintain all insurance policies required by this Contract in full force and effect during the entire term of this Contract and any extensions or renewals thereof, and shall not permit such policies to be canceled or amended except with the advance written approval of the Agency. The Contractor shall submit certificates of the insurance, which indicate coverage and notice provisions as required by this Contract, to the Agency upon execution of this Contract. The certificates shall be subject to approval by the Agency. The insurer shall state in the certificate that no cancellation of the insurance will be made without at least thirty (30) days’ prior written notice to the Agency. Approval of the insurance certificates by the Agency shall not relieve the Contractor of any obligation under this Contract. 

   4.    Waiver of Subrogation Rights.  The Contractor shall obtain a waiver of any subrogation rights that any of its insurance carriers might have against the State. The waiver of subrogation rights shall be indicated on the certificates of insurance coverage supplied to the State.

Types and Amounts of Insurance Required:  Unless otherwise requested by the Agency in writing, the Contractor shall cause to be issued the insurance coverage’s set forth below:

	TYPE OF INSURANCE
	LIMIT
	AMOUNT

	General Liability (including contractual liability) written on an occurrence basis
	General Aggregate

Product/Completed Operations Aggregate

Personal Injury

Each Occurrence
	$2 Million

$1 Million

$1 Million

$1 Million

	Automobile Liability (including any auto, hired autos, and non-owned autos)
	Combined Single Limit
	$1 Million

	Excess Liability, Umbrella Form 
	Each Occurrence

Aggregate
	$1 Million

$1 Million

	Workers Compensation and Employer Liability
	As required by Iowa law
	As required by Iowa law

	Property Damage
	Each Occurrence

Aggregate
	$1 Million

$1 Million

	Professional Liability
	Each Occurrence

Aggregate
	$1 Million 

$1 Million


K.  Legislative Changes.  The Contractor expressly acknowledges that the contracted Deliverables are subject to legislative change by either the federal or state government. Should either legislative body enact measures which alter the project the Contractor shall not hold the Agency liable in any manner for the resulting change. The Agency shall use best efforts to provide thirty (30) days’ written notice to the Contractor of any legislative change.  During the thirty (30) day period, the parties shall meet and make a good faith effort to agree upon changes to the Contract to address the legislative change.  Nothing in this subsection shall affect or impair the Agency’s right to terminate the Contract pursuant to the termination provisions.

L.  Representation and Warranty. Contractor represents, warrants and covenants that all services to be performed under this Contract shall be performed in a professional, competent, diligent and workmanlike manner by knowledgeable trained and qualified personnel, all in accordance with the terms and requirements of this Contract and the standards of performance considered generally acceptable in the industry for similar tasks, services and projects.  So long as the Agency notifies Contractor of any services performed in violation of this section, Contractor shall re-perform the services at no cost to the Agency, such that the services are rendered in the above specified manner, or if the Contractor is unable to perform the services as warranted, Contractor shall reimburse the Agency any fees or compensation paid to Contractor for the unsatisfactory services.

M.  Contract Administration.  

1. Agency Contract Manager. At the time of execution of this Contract, each party shall designate, in writing, a Contract Manager to serve until the expiration of this Contract or the designation of a substitute Agency Contract Manager.  During the term of this Contract, each Contract Manager shall be available to meet quarterly, unless otherwise mutually agreed, to review and plan the Deliverables being provided under this Contract.

2.   Eligibility. The Contractor must comply with Agency Eligibility and Waiting List policies and procedures. Only those individuals who meet the criteria for service delivery can be served by the contract. In the event of failure to comply with Agency Eligibility and Waiting List policies, the Contractor will repay to the Agency all amounts that the Agency has paid with respect to the ineligible individuals as determined by the Agency and specified in a written notice to Contractor. Contractor will repay all such amounts within thirty (30) days of the date of Agency’s written notice.  

3.
Review Meetings. During the review meetings the Agency Contract Managers shall discuss progress made by the Contractor in the performance of this Contract.  Each party shall provide a status report, if required by the Agency Contract Manager, listing any problem or concern encountered since the last meeting.  Records of such reports and other communications issued in writing during the course of Contract performance shall be maintained by each party.
4.
Reports. At the next scheduled meeting after which any party has identified in writing a problem, the party responsible for resolving the problem shall provide a report setting forth activities undertaken, or to be undertaken, to resolve the problem, together with the anticipated completion dates of such activities.  Any party may recommend alternative courses of action or changes that will facilitate problem resolution.  For as long as a problem remains unresolved, written reports shall identify:

i. Any event not within the control of the Contractor or the Agency that accounts for the problem;

ii. Modifications to the Contract agreed to by the parties in order to remedy or solve the identified problem;

iii. Damages incurred as a result of any party's failure to perform its obligations under this Contract; and 

iv. Any request or demand by one party that another party believes is not included within the terms of this Contract. 

5.
Problem Reporting Omissions.  The Agency’s acceptance of a problem report shall not relieve the Contractor of any obligation under this Contract or waive any other remedy under this Contract or at law or equity that the Agency may have. The Agency’s failure to identify the extent of a problem or the extent of damages incurred as a result of a problem shall not act as a waiver of performance under this Contract.  Where other provisions of this Contract require notification of an event in writing, the written report shall be considered a valid notice under this Contract provided the parties required to receive notice are notified.

6.
Amendment.  This Contract may be amended in writing from time to time by mutual consent of the parties. An amendment shall only become effective when both parties have executed the amendment. 

7.     Contract Amendment.  The Agency may at any time request a modification to the Statement of Work (Attachment A) or Budget (Table 1) using a contract amendment. The following procedures for a contract amendment shall be followed:

i. Written Request.  The Agency shall specify in writing the desired modifications to the same degree of specificity as in the original Statement of Work (Attachment A).

ii. The Contractor’s Response.  The Contractor shall submit to the Agency a firm budget proposal for the requested contract amendment within five (5) business days of receiving the contract amendment request.  

iii. Acceptance of the Contractor Estimate.  If the Agency accepts the budget proposal presented by the Contractor, the Contractor shall provide the modified Deliverable subject to the budget proposal included in the Contractor response. The Contractor’s provision of the modified Deliverables shall be governed by the terms and conditions of this Contract and Statement of Work (Attachment A).

iv. Adjustment to Compensation.  The parties acknowledge that a budget amendment for this Contract may or may not entitle the Contractor to an equitable adjustment in the Contractor’s compensation or the performance deadlines under this Contract.

8.  Independent Contractor.  The status of the Contractor shall be that of an independent contractor. The Contractor, its employees, agents and any subcontractors performing under this Contract are not employees or agents of the State or any agency, division or department of the State simply by virtue of work performed pursuant to this Contract. Neither the Contractor nor its employees shall be considered employees of the Agency or the State for federal or state tax purposes simply by virtue of work performed pursuant to this Contract.  The Agency will not withhold taxes on behalf of the Contractor (unless required by law). 

9.
Incorporation of Documents.  To the extent this Contract arises out of an RFP, the parties acknowledge that the Contract consists of these contract terms and conditions as well as the RFP and the Bid Proposal.  The RFP and the Bid Proposal are incorporated into the Contract by reference, except that no objection or amendment by the Contractor to the provisions of the RFP shall be incorporated by reference into the Contract unless the Agency has explicitly accepted the Contractor’s objection or amendment in writing. If there is a conflict between the Contract, the RFP and the Bid Proposal, the conflict shall be resolved according to the following priority, ranked in descending order: (1) the Contract; (2) the Statement of Work (Attachment A); (3) the RFP; (4) the Bid Proposal. Disclaimer: All statistical, fiscal and other information contained in the RFP, Contracts and any appendices or attachments thereto reflect the information available to the Agency at the time the above-cited documents were prepared. The Agency does not warrant the accuracy of any such information and shall not be liable for any errors or omissions, or the results of errors or omissions, which may be discovered, at any time, to exist in those documents.
10.   Intent of References to Bid Documents.  The references to the parties' obligations, which are contained in this Contract, are intended to supplement or clarify the obligations as stated in the RFP and the Bid Proposal. The failure of the parties to make reference to the terms of the RFP or the Bid Proposal in this Contract shall not be construed as creating a conflict and will not relieve the Contractor of the contractual obligations imposed by the terms of the RFP and the Contractor’s Bid Proposal. The contractual obligations of the Agency cannot be implied from the Bid Proposal.
11.
  Compliance with the Law.  The Contractor, its employees, agents, and subcontractors shall comply with all applicable federal, state, and local laws, rules, ordinances, regulations and orders when  providing Deliverables under this Contract, including without limitation, all laws that pertain to the prevention of discrimination in employment and in the provision of services and all laws and regulations.  For employment, this would include equal employment opportunity and affirmative action, and the use of targeted small businesses as subcontractors or suppliers. The Contractor may be required to provide a copy of its affirmative action plan, containing goals and time specifications, and non-discrimination and accessibility plans and policies regarding services to clients. Failure to comply with this provision may cause this contract to be cancelled, terminated or suspended in whole or in part and the Contractor may be declared ineligible for future state contracts or be subject to other sanctions as provided by law or rule.  The Contractor, its employees, agents and subcontractors shall also comply with all federal, state and local laws regarding business permits and licenses that may be required to carry out the work performed under this Contract. The Contractor may be required to submit its affirmative action plan to the Department of Management to comply with the requirements of 541 IAC Chapter 4.  

12.   OSHA Assurances.  Contractor or subcontractor will comply with the federal and state safety standards of the Occupational Safety and Health Act (OSHA) (29 USC SS 651 to 678).

13.   Title VI, Civil Rights Laws.  Section 504 Compliance, Affirmative Action: The Contractor shall be in compliance with all federal, state and local laws and regulations with respect to civil rights, equal employment opportunity, wage and hour regulations, affirmative action, and Section 504 of the Rehabilitation Act of 1973 as amended, regarding employment and the provision of services, or have a written work plan approved by the Bureau of Equal Opportunity/Affirmative Action to come into compliance.  The Contractor shall also be in compliance with Title IX of the Education Amendment of 1972, as amended, the Age Discrimination Act of 1975, as amended, with the Architectural Barriers Act of 1968, and the American National Standards Specifications for Making Buildings and Facilities Accessible to, and Usable by Physically Handicapped People, ANSI A117.1-1986.

14.    Fair Labor Standards Act,  Contractor must comply with all provisions of the Fair Labor Standards Act of 1938.  Contractors working with a student population must comply with Sections 201 – 219 of Title 29.  Specifically Contractors must ensure that students who are working for a business are compensated at the commensurate wage unless the student is in training, and once the student achieves competency of the skills in training, will either be compensated or removed from the training work site. 
15. Procurement.  Contractor shall use procurement procedures that comply with all applicable federal, state, and local laws and regulations.  

16. Non-Exclusive Rights.  This Contract is not exclusive. The Agency reserves the right to select other contractors to provide Deliverables similar or identical to those described in the Statement of Work (Attachment A) in this Contract during the term of this Contract.  

17. Non-Supplanting Requirement.  To the extent required by state or federal law, federal and state funds made available under this Contract shall be used to supplement and increase the level of state, local and other non-federal funds that would in the absence of such federal and state funds be made available for the programs and activities for which funds are provided and will in no event take the place of state, local and other non-federal funds.

18. Use of Third Parties.  The Contractor shall not enter into any sub-contracts without approval of the Agency. Agency acknowledges that the Contractor may contract with third parties for the performance of any of the Contractor’s obligations under this Contract.  The Contractor shall notify the Agency in writing of all subcontracts relating to Deliverables to be provided under this Contract prior to the time the subcontract(s) become effective. The Agency reserves the right to review and approve all subcontracts.  The Contractor may enter into these contracts to complete the project provided that the Contractor remains responsible for all Deliverables provided under this Contract. All restrictions, obligations and responsibilities of the Contractor under this Contract shall also apply to the subcontractors and the Contractor shall include in all of its subcontracts a clause that so states. The Agency shall have the right to request the removal of a subcontractor from the Contract for good cause.  

19. Choice of Law and Forum.  The laws of the State of Iowa shall govern and determine all matters arising out of or in connection with this Contract without regard to the conflict of law provisions of Iowa law. Any and all litigation commenced in connection with this Contract shall be brought and maintained solely in Polk County District Court for the State of Iowa, Des Moines, Iowa, or in the United States District Court for the Southern District of Iowa, Central Division, Des Moines, Iowa, wherever jurisdiction is appropriate. This provision shall not be construed as waiving any immunity to suit or liability including without limitation sovereign immunity in State or Federal court, which may be available to the Agency or the State of Iowa.

20. Assignment and Delegation.  Contractor may not assign, transfer or convey in whole or in part without the prior written consent of the Agency. For the purpose of construing this clause, a transfer of a controlling interest in the Contractor shall be considered an assignment. The Contractor may not delegate any of its obligations or duties under this Contract without the prior written consent of the Agency.  The Contractor may not assign, pledge as collateral, grant a security interest in, create a lien against, or otherwise encumber any payments that may or will be made to the Contractor under this Contract.

21. Integration.  This Contract represents the entire Contract between the parties. The parties shall not rely on any representation that may have been made which is not included in this Contract.

22. Headings or Captions.  The paragraph headings or captions used in this Contract are for identification purposes only and do not limit or construe the contents of the paragraphs.

23. Not a Joint Venture.  Nothing in this Contract shall be construed as creating or constituting the relationship of a partnership, joint venture, (or other association of any kind or agent and principal relationship) between the parties hereto. Each party shall be deemed to be an independent contractor contracting for services and acting toward the mutual benefits expected to be derived herefrom.  No party, unless otherwise specifically provided for herein, has the authority to enter into any contract or create an obligation or liability on behalf of, in the name of, or binding upon another party to this Contract.

24. Supersedes Former Contracts or Agreements.  This Contract supersedes all prior contracts or agreements between the Agency and the Contractor for the Deliverables to be provided in connection with this Contract.

25. Waiver. Except as specifically provided for in a waiver signed by duly authorized representatives of the Agency and the Contractor, failure by either party at any time to require performance by the other party or to claim a breach of any provision of the Contract shall not be construed as affecting any subsequent right to require performance or to claim a breach.

26. Notice.  Any and all notices, designations, consents, offers, acceptances or any other communication provided for herein shall be given in writing by registered or certified mail, return receipt requested, by receipted hand delivery, by Federal Express, courier or other similar and reliable carrier which shall be addressed to each party’s contract manager as set forth on the Contract Declarations & Execution Page(s).  Each such notice shall be deemed to have been provided:

i. At the time it is actually received; or,  

ii. Within one day in the case of overnight hand delivery, courier or services such as Federal Express with guaranteed next day delivery; or, 

iii. Within five (5) days after it is deposited in the U.S. Mail in the case of registered U.S. Mail. 

From time to time, the parties may change the name and address of a party designated to receive notice. Such change of the designated person shall be in writing to the other party and as provided herein.

27. Cumulative Rights.  The various rights, powers, options, elections and remedies of any party provided in this Contract, shall be construed as cumulative and not one of them is exclusive of the others or exclusive of any rights, remedies or priorities allowed either party by law, and shall in no way affect or impair the right of any party to pursue any other equitable or legal remedy to which any party may be entitled.

28. Severability.  If any provision of this Contract is determined by a court of competent jurisdiction to be invalid or unenforceable, such determination shall not affect the validity or enforceability of any other part or provision of this Contract.
29. Time is of the Essence.  Time is of the essence with respect to the Contractor’s performance of the terms of this Contract. Contractor shall ensure that all personnel providing Deliverables to the Agency are responsive to the Agency’s requirements and requests in all respects.

30. Authorization.  Contractor represents and warrants that:

i. It has the right, power and authority to enter into and perform its obligations under this Contract.

ii. It has taken all requisite action (corporate, statutory or otherwise) to approve execution, delivery and performance of this Contract and this Contract constitutes a legal, valid and binding obligation upon itself in accordance with its terms.

31. Successors in Interest.  All the terms, provisions, and conditions of the Contract shall be binding upon and inure to the benefit of the parties hereto and their respective successors, assigns and legal representatives.

32.    Records Retention and Access. The Contractor shall maintain accurate, current, and complete records of the financial activity of this Contract which sufficiently and properly document and calculate all amounts or expenses billed or submitted to the Agency throughout the term of this Contract and for a period of at least five (5) years following the date of final payment or completion of any required audit (whichever is later).  If any litigation, claim, negotiation, audit or other action involving the records has been started before the expiration of the five (5) year period, the records must be retained until completion of the action and resolution of all issues which arise from it, or until the end of the regular five (5) year period, whichever is later. The Contractor shall permit the Agency, the Auditor of the State or any other authorized representative of the State and where federal funds are involved, the Comptroller General of the United States or any other authorized representative of the United States government, to access and examine, audit, excerpt and transcribe any directly pertinent books, documents, papers, electronic or optically stored and created records or other records of the Contractor relating to orders, invoices or payments or any other documentation or materials pertaining to this Contract, wherever such records may be located. The Contractor shall not impose a charge for audit or examination of the Contractor’s books and records.  Based on the audit findings, the Agency reserves the right to address the Contractor’s board or other managing entity regarding performance and expenditures.  When state or federal law or the terms of this Contract require compliance with OMB Circular A-87, A-110, or other similar provision addressing proper use of government funds, the Contractor shall comply with these additional records retention and access requirements:

i. Records of financial activity shall include records that adequately identify the source and application of funds. When the terms of this Contract require matching funds, cash contributions made by the Contractor and third party in-kind (property or service) contributions must be verifiable from the Contractor’s records. These records must contain information pertaining to contract amount, obligations, unobligated balances, assets, liabilities, expenditures, income and third-party reimbursements.
ii. The Contractor shall maintain accounting records supported by source documentation that may include but are not limited to cancelled checks, paid bills, payroll, time and attendance records, and contract award documents.

iii. The Contractor, in maintaining project expenditure accounts, records and reports, shall make any necessary adjustments to reflect refunds, credits, underpayments or overpayments, as well as any adjustments resulting from administrative or compliance reviews and audits. Such adjustments shall be set forth in the financial reports filed with the Agency.

33. Audits.  Local governments and non-profit subrecipient entities that expend $500,000 or more in a year in federal awards (from all sources) shall have a single audit conducted for that year in accordance with the provisions of OMB Circular A-133 “Audit of States, Local Governments, and Non-Profit Organizations.” A copy of the final audit report shall be submitted to the Agency if either the schedule of findings and questioned costs or the summary schedule of prior audit findings includes any audit findings related to federal awards provided by the Agency. If an audit report is not required to be submitted per the criteria above, the subrecipient must provide written notification to the Agency that the audit was conducted in accordance with Government Auditing Standards and that neither the schedule of findings and questioned costs nor the summary schedule of prior audit findings includes any audit findings related to federal awards provided by the Agency. If Contractor does not meet the $500,000 threshold, Auditor or Contractor must attach a letter to the audit report indicating the Schedule of Expenditures of Federal Awards is not necessary. See A-133 Section 21 for a discussion of subrecipient versus vendor relationships. Contractor shall provide the Agency with a copy of any written audit findings or reports, whether in draft or final form, within 24 hours following receipt by the Contractor.  The requirements of this paragraph shall apply to the Contractor as well as any subcontractors.

34. Qualifications of Staff.  The Contractor shall be responsible for assuring that all persons, whether they are employees, agents, subcontractors or anyone acting for or on behalf of the Contractor, are properly licensed, certified or accredited as required under applicable State law and the Iowa Administrative Code. The Contractor shall provide standards for service providers who are not otherwise licensed, certified or accredited under state law or the Iowa Administrative Code. 

35. Obligations Beyond Contract Term.  This Contract shall remain in full force and effect to the end of the specified term or until terminated pursuant to this Contract. All obligations of the Agency and the Contractor incurred or existing under this Contract as of the date of expiration or termination will survive the termination or expiration of this Contract.

36. Counterparts.  The parties agree that this Contract has been or may be executed in several counterparts, each of which shall be deemed an original and all such counterparts shall together constitute one and the same instrument. 

37. Delays or Impossibility of Performance.  Neither party shall be in default under the Contract if performance is prevented, delayed or made impossible to the extent that such prevention, delay, or impossibility is caused by a “force majeure.”  The term “force majeure” as used in this Contract includes an event that no human foresight could anticipate or which if anticipated, is incapable of being avoided. Circumstances must be abnormal and unforeseeable, so that the consequences could not have been avoided through the exercise of all due care, such as acts of God, war, civil disturbance and other similar causes. The delay or impossibility of performance must be beyond the control and without the fault or negligence of the parties. “Force majeure” does not include: financial difficulties of the Contractor or any parent, subsidiary, affiliated or associated company of Contractor; claims or court orders that restrict Contractor’s ability to deliver the Deliverables contemplated by this Contract; strikes; labor unrest; or supply chain disruptions.  If delay results from a subcontractor’s conduct, negligence or failure to perform, the Contractor shall not be excused from compliance with the terms and obligations of the Contract unless the subcontractor or supplier is prevented from timely performance by a “force majeure” as defined in this Contract. If a “force majeure” delays or prevents the Contractor’s performance, the Contractor shall immediately use its best efforts to directly provide alternate, and to the extent possible, comparable performance. Comparability of performance and the possibility of comparable performance shall be determined solely by the Agency. The party seeking to exercise this provision and not perform or delay performance pursuant to a “force majeure” shall immediately notify the other party of the occurrence and reason for the delay. The parties shall make every effort to minimize the time of nonperformance and the Statement of Work (Attachment A) not being performed due to the unforeseen events. Dates by which performance obligations are scheduled to be met will be extended only for a period of time equal to the time lost due to any delay so caused.

38. Conflict of Interest.  Contractor represents, warrants, and covenants that no relationship exists or will exist during the contract period between the Contractor and the Agency that is a conflict of interest.  No employee, officer or agent of the Contractor or subcontractor shall participate in the selection or in the award or administration of a subcontract if a conflict of interest, real or apparent, exists. The provisions of Iowa Code ch. 68B shall apply to this Contract. If a conflict of interest is proven to the Agency, the Agency may terminate this Contract, and the Contractor shall be liable for any excess costs to the Agency as a result of the conflict of interest. The Contractor shall establish safeguards to prevent employees, consultants, or members of governing bodies from using their positions for purposes that are, or give the appearance of being, motivated by the desire for private gain for themselves or others with whom they have family, business, or other ties. The Contractor shall report any related party transaction to the Agency. Written approval from the Agency shall be required prior to such transaction.

39. Repayment Obligation.  In the event that any State and/or federal funds are deferred and/or disallowed as a result of any audits or expended in violation of the laws applicable to the expenditure of such funds, the Contractor will be liable to the Agency for the full amount of any claim disallowed and for all related penalties incurred. The requirements of this paragraph shall apply to the Contractor as well as any subcontractors.  

40. Further Assurances and Corrective Instruments.  The parties agree that they will, from time to time, execute, acknowledge and deliver, or cause to be executed, acknowledged and delivered, such supplements hereto and such further instruments as may reasonably be required for carrying out the expressed intention of this Contract.

41.  Immunity from Liability.  Every person who is a party to the Contract is hereby notified and agrees that the State of Iowa, the Agency, and all of their employees, agents, successors, and assigns are immune from liability and suit for or from Contractor’s and/or subcontractors’ activities involving third parties and arising from the Contract. 
42.  Use of Name or Intellectual Property.  Contractor agrees it will not use the Agency and/or State’s name or any of their intellectual property, including but not limited to, any State of Iowa, state agency, board or commission trademarks or logos in any manner, including commercial advertising or as a business reference, without the expressed prior written consent of the Agency and/or the State. 


43. Taxes.  The Agency and the State are exempt from Federal excise taxes, and no payment will be made for any taxes levied on Contractor’s employee’s wages. The Agency and the State are exempt from State and local sales and use taxes on the Deliverables.  

44.  No Minimums Guaranteed.  This contract does not guarantee any minimum level of purchases or any minimum amount of compensation to Contractor.

CONTRACT CERTIFICATIONS

FOR CONTRACTS PAID WITH FEDERAL FUNDS

(Applicable certifications are checked)

 FORMCHECKBOX 
 CERTIFICATION REGARDING LOBBYING

The undersigned certifies, to the best of his or her knowledge and belief, that:

A.
No federal appropriated funds have been paid or will be paid on behalf of the sub-grantee to any person for influencing or attempting to influence an officer or employee of any federal agency, a Member of the Congress, an officer or employee of the Congress, or an employee of a Member of Congress in connection with the awarding of any federal contract, the making of any federal grant, the making of any federal loan, the entering into of any cooperative agreement, or the extension, continuation, renewal, amendment, or modification of any federal contract, grant loan or cooperative agreement.

B.
If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any federal agency, a Member of the Congress, or an employee of a Member of Congress in connection with this Contract, grant, loan, or cooperative agreement, the applicant shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

C.
The Contractor shall require that the language of this certification be included in the award documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into.  Submission of this certification is a prerequisite for making or entering into this transaction imposed by Section 1352, Title 31, U.S.C.A.  Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

 FORMCHECKBOX 
 CERTIFICATION OF COMPLIANCE WITH PRO-CHILDREN ACT OF 1994

Contractor must comply with Public Law 103-227, Part C Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 (Act).  This Act requires that smoking not be permitted in any portion of any indoor facility owned or leased or contracted by an entity and used routinely or regularly for the provision of health, day care, education, or library services to children under the age of 18, if the Deliverables are funded by federal programs either directly or through State or local governments.  Federal programs include grants, cooperative agreements, loans or loan guarantees, and contracts. The law also applies to children’s services that are provided in indoor facilities that are constructed, operated, or maintained with such federal funds.  The law does not apply to children’s services provided in private residences; portions of facilities used for inpatient drug or alcohol treatment; service providers whose sole source of applicable federal funds is Medicare or Medicaid; or facilities (other than clinics) where WIC coupons are redeemed.

The Contractor further agrees that the above language will be included in any subawards that contain provisions for children’s services and that all subgrantees shall certify compliance accordingly.  Failure to comply with the provisions of this law may result in the imposition of a civil monetary penalty of up to $1000 per day.

 FORMCHECKBOX 
 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION -- LOWER TIER COVERED TRANSACTIONS

By signing and submitting this document, the Contractor is providing the certification set out below:

1.
The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was entered into.  If it is later determined that the Contractor knowingly rendered an erroneous certification, in addition to other remedies available to the federal government, the department or agency with which this transaction originated may pursue available remedies, including suspension and/or debarment.

2.
The Contractor shall provide immediate written notice to the person to whom this document is submitted if at any time the Contractor learns that its certification was erroneous when submitted or had become erroneous by reason of changed circumstances.

3.
The terms covered transaction, debarred, suspended, ineligible, lower tier covered transaction, participant, person, primary covered transaction, principle, proposal, and voluntarily excluded, as used in this clause, have the meaning set out in the Definitions and Coverage sections of rules implementing Executive Order 12549.  You may contact the person to which this document is submitted for assistance in obtaining a copy of those regulations.

4.
The Contractor agrees by submitting this document that, should the proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the Agency or agency with which this transaction originated.

5.
The Contractor further agrees by submitting this document that it will include this clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion--Lower Tier Covered Transaction," without modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

6.
A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction that it is not proposed for debarment under 48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from covered transactions, unless it knows that the certification is erroneous.  A participant may decide the method and frequency by which it determines the eligibility of its principals.  A participant may, but is not required to, check the List of Parties Excluded from Federal Procurement and Non-procurement Programs.

7.
Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good faith the certification required by this clause.  The knowledge and information of a participant is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

8.
Except for transactions authorized under paragraph 4 of these instructions, if a participant in a covered transaction knowingly enters into a lower tier covered transaction with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4, suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies available to the federal government, the Agency or agency with which this transaction originated may pursue available remedies, including suspension and/or debarment.

(1)
The Contractor certifies, by submission of this document, that neither it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal or State of Iowa department or agency.

(2)
Where the Contractor is unable to certify to any of the statements in this certification, such Contractor shall attach an explanation to this document.

 FORMCHECKBOX 
 DRUG-FREE WORKPLACE (GRANTEES OTHER THAN INDIVIDUALS)

As required by the Drug-Free Workplace Act of 1988 and implemented at 34 CFR Part 85, Subpart F, for grantees, as defined at 34 CFR Part 85, Sections 85.605 and 85.610.

A.  The applicant certifies that it will or will continue to provide a drug-free workplace by:

(1)  Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance is prohibited in the grantee’s workplace and specifying the actions that will be taken against employees for violation of such prohibition;

(2)  Establishing an ongoing drug-free awareness program to inform employees about:

(a)  The dangers of drug abuse in the workplace;

(b)  The grantee’s policy of maintaining a drug-free workplace;

(c)  Any available drug counseling, rehabilitation, and employee assistance programs; and

(d)  The penalties that may be imposed upon employees for drug abuse violations occurring in the workplace;

(3)  Making it a requirement that each employee to be engaged in the performance of the grant be given a copy of the statement required by paragraph (1);

(4)  Notifying the employee in the statement required by paragraph (1) that, as a condition of employment under the grant, the employee will:

(a)  Abide by the terms of the statement; and

(b)  Notifying the employer in writing of his or her conviction for a violation of a criminal drug statute occurring in the workplace no later than five calendar days after such conviction;

(5)  Notifying the agency, in writing, within 10 calendar days after receiving notice under subparagraph (4)(b) from an employee or otherwise receiving actual notice of such conviction.  Employers of convicted employees must provide notice, including position title to:  Director, Grants and Contracts Service, U.S. Department of Education, 400 Maryland Ave., S.W. (Room 3124, GSA Regional Office Building No. 3), Washington, D.C.  20202-4571. Notice shall include the identification number(s) of each affected grant.

(6)  Taking one of the following actions, within 30 calendar days of receiving notice under subparagraph (4)(b), with respect to any employee who is convicted;

(a)  Taking appropriate personnel action against such an employee, up to and including termination, consistent with the requirements of the Rehabilitation Act of 1973, as amended; or

(b)  Requiring such employees to participate satisfactorily in a drug abuse assistance or rehabilitation program approved for such purposes by a Federal, State or local health, law enforcement, or other appropriate agency;

(7)  Making a good faith effort to continue to maintain a drug-free workplace through implementation of paragraphs (1), (2), (3), (4), (5), and (6).

A. The grantee will insert in the space provided below the site(s) for the performance of work done in connection with the specific grant;

Place of Performance (street address, city, county, state, zip code)

                (MUST BE COMPLETED)

	Name:  

	Street: 

	City, State, Zip:      ,      ,      


            Check if there are workplaces on file that are not identified here.

 FORMCHECKBOX 
DRUG-FREE WORKPLACE (GRANTEES WHO ARE INDIVIDUALS)

As required by the Drug-Free Workplace Act of 1988, and implemented at 34 CFR Part 85, Subpart F, for grantees, as defined at 34 CFR Part 85, Sections 85.605 and 85.610.

A.  As a condition of the grant, I certify that I will not engage in the unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance in conducting any activity with the grant; and

· If convicted of a criminal drug offense resulting from a violation occurring during the conduct of any grant activity, I will report the conviction to:  Director, Grants and Contract Service, U.S. Department of Education, 400 Maryland Ave. SW (Room 3124, GSA Regional Office Building No. 3) Washington, D.C.  20202-4571. Notice shall include the identification number(s) of each affected grant.

IN WITNESS WHEREOF, Contractor hereby certifies that the above is true and accurate, and Contractor has caused a duly authorized representative to execute this Contract Certifications document concurrently with the underlying Contract. 

Signature: 


Printed Name: 


Title:


Organization:


Date:

ATTACHMENT B

	CONTRACTOR name
	
	
	
	
	
	
	

	Establishment Grant Budget
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	October 1, 2008 - September 30, 2009
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	1st
	100%
	
	78.70%
	21.30%

	
	
	
	Proposed
	Year
	Budget
	
	IVRS
	Contractor

	PERSONNEL
	
	Budget
	100%
	Amount
	
	Match
	Match

	
	Job Development Specialists
	____ % FTE @ $_____/ Hour
	$     29,900
	100%
	$     29,900
	
	$     23,531
	$      6,369

	
	Benefits - Job Development Specialists
	
	$      7,025
	100%
	$      7,025
	
	$      5,529
	$      1,496

	
	Job Coach
	____ % FTE @ $_____/ Hour
	$     21,020
	100%
	$     21,020
	
	$     16,543
	$      4,477

	
	Benefits - Job Coach
	
	$     10,942
	100%
	$     10,942
	
	$      8,611
	$      2,331

	
	
	
	
	
	
	
	
	

	
	
	Total Personnel
	$     68,887
	100%
	$     68,887
	
	$     54,214
	$     14,673

	
	
	
	
	
	
	
	
	

	EQUIPMENT
	
	
	
	
	
	
	

	
	Copier $500 and Fax $200
	
	$         700
	100%
	$         700
	
	$         551
	$         149

	
	
	
	
	
	
	
	
	

	TOTAL BUDGET
	
	$     69,587
	
	$     69,587
	
	$     54,765
	$     14,822

	
	No other costs are allowable on an Establishment Grant
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Budget Narrative
	
	
	
	
	
	
	

	
	Staff/Salaries/Benefits:
	
	
	
	
	
	
	

	
	The Job Development Specialist is a part/full time position and will be responsible for _________________________________________________________________

	
	The Job Coach is a part/full time position and will be responsible for  ________________________________________________________________________________

	
	
	
	
	
	
	
	
	

	
	Fringe Benefits include employer portion of FICA, Health insurance, LTD.  Time sheets will be kept for all time spent on the contract and payroll documentation will be available to support the amounts charged to the contract for salaries and fringe benefits.

	
	
	
	
	
	
	
	
	

	
	Equipment:
	
	
	
	
	
	
	

	
	Invoices will be available to support the amounts charged to the contract
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Attachment C

Date

Tomoko Yajima, Resource Manager

Iowa Vocational Rehabilitation Services

510 E. 12th Street

Des Moines, Iowa 50319


Re:
Request for Proposal Number


09-EGRFP


PROPOSAL CERTIFICATION

Dear Ms. Yajima:

I certify that the contents of the proposal submitted on behalf of (Name of BIDDER) in response to IVRS for Proposal Number 09-EGRFP Services are true and accurate.  I also certify that (Name of BIDDER) has not made any knowingly false statements in its proposal.
Sincerely,

____________________________________

Name and Title

Attachment D

Date

Ms. Tomoko Yajima, Issuing Officer

Iowa Vocational Rehabilitation Services

510 E. 12th Street

Des Moines, Iowa 50319

Re:
Request for Proposal Number 09-EGRFP
 
CERTIFICATION OF INDEPENDENCE AND NO CONFLICT OF INTEREST

Dear Ms. Yajima:

By submitting a proposal in response to IVRS Request for Proposal Number 09-EGRFP Services (RFP), the undersigned certifies the following: 

1.                  The proposal has been developed independently, without consultation, communication or agreement with any employee or consultant to IVRS who has worked on the development of this RFP, or with any person serving as a member of the EVALUATION COMMITTEE.

2.                  The proposal has been developed independently, without consultation, communication or agreement with any other BIDDER or parties for the purpose of restricting competition.

3.                  Unless otherwise required by law, the information found in the proposal has not been knowingly disclosed and will not be knowingly disclosed prior to the award of the CONTRACT, directly or indirectly, to any other BIDDER.

4.                  No attempt has been made or will be made by (Name of BIDDER) to induce any other BIDDER to submit or not to submit a proposal for the purpose restricting competition.

5.                  No relationship exists or will exist during the CONTRACT period between (Name of BIDDER) and IVRS that interferes with fair competition or as a conflict of interest.

Sincerely,

____________________________________

Name and Title

Attachment E

Date

Ms. Tomoko Yajima, Issuing Officer

Iowa Vocational Rehabilitation Services

510 E. 12th Street

Des Moines, Iowa 50319

Re:
Request for Proposal Number   09-EGRFP

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, ELIGIBILITY, AND VOLUNTARY EXCLUSION

Dear Ms. Yajima:

By submitting a proposal in response to IVRS Request for Proposal Number 09-EGRFP 

Services (RFP), the undersigned certifies the following: 

1.                  I certify that, to the best of my knowledge, (Name of BIDDER) and all of its principals: (a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by a Federal Agency; (b) have not within a three year period preceding this proposal been convicted of, or had a civil judgment rendered against them for commission of fraud, or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (federal, state, or local) transaction or CONTRACT under a public transaction, violation of antitrust statutes or commission of embezzlement, theft, forgery, falsification or destruction of records, making false statements, or receiving stolen property; (c) are not presently indicted for or other criminally or civilly charged by a government entity (federal, state, or local) with the commission of any of the offenses enumerated in (b) of this certification; and (d) have not within a three year period preceding this proposal had one or more public transactions (federal, state, or local) terminated for cause.

2.                  This certification is a material representation of fact upon which IVRS has relied upon when this transaction was entered into.  If it is later determined that the undersigned knowingly rendered an erroneous certification, in addition to other remedies available, IVRS may pursue available remedies including suspension, debarment, or termination of the CONTRACT.

Sincerely,

____________________________________

Name and Title

Attachment F

Date

Ms. Tomoko Yajima, Issuing Officer

Iowa Vocational Rehabilitation Services

510 E. 12th Street

Des Moines, Iowa 50319

Re:
Request for Proposal Number 09-EGRFP

AUTHORIZATION TO RELEASE INFORMATION

Dear Ms. Yajima:

[name of BIDDER] hereby authorizes the IVRS to obtain information regarding its performance on other CONTRACTs, agreements or other business arrangements, its business reputation, and any other matter pertinent to evaluation and the selection of a successful BIDDER in response to Request for Proposal Number 09-EGRFP.  
The BIDDER acknowledges that it may not agree with the information and opinions given by such person or entity in response to a reference request.  The BIDDER acknowledges that the information and opinions given by such person or entity may hurt its chances to receive CONTRACT awards from IVRS or may otherwise hurt its reputation or operations.  The BIDDER is willing to take that risk.

The BIDDER hereby releases, acquits and forever discharges the State of Iowa, IVRS, their officers, directors, employees and agents from any and all liability whatsoever, including all claims, demands and causes of action of every nature and kind affecting the undersigned that it may have or ever claim to have relating to information, data, opinions, and references obtained by IVRS in the evaluation and selection of a successful BIDDER in response to Request for Proposal Number 09-EGRFP.
The BIDDER authorizes representatives of IVRS to contact any and all of the persons, entities, and references which are, directly or indirectly, listed, submitted, or referenced in the undersigned's proposal submitted in response to Request for Proposal Number 09-EGRFP.  
The BIDDER further authorizes any and all persons, entities to provide information, data, and opinions with regard to the undersigned's performance under any CONTRACT, agreement, or other business arrangement, the undersigned's ability to perform, the undersigned’s business reputation, and any other matter pertinent to the evaluation of the undersigned. The undersigned hereby releases, acquits and forever discharges any such person or entity and their officers, directors, employees and agents from any and all liability whatsoever, including all claims, demands and causes of action of every nature and kind affecting the undersigned that it may have or ever claim to have relating to information, data, opinions, and references supplied to IVRS in the evaluation and selection of a successful BIDDER in response to Request for Proposal Number 09-EGRFP.  
A photocopy or facsimile of this signed Authorization is as valid as an original.

Sincerely,

____________________________________

Printed Name of BIDDER Organization 

____________________________________

____________

Name and Title of Authorized Representative

Date

Attachment G
ALLOWABLE COST GUIDELINES

	Allowable Item

Per A21, A87, or A122
	All charges must be documented with INVOICEs. This document contains IVRS guidelines. It is not an exhaustive list. For a complete list and explanation, see OMB circulars A21 (Cost Principles for Educational Institutions), A87 (Cost Principles for State and Local Government), or A122 (Cost Principles for Non-Profit Organizations).


	Compensation for Personnel Services
	The costs for personnel services are allowable if directly related to the project and are reasonable.  A21 allows the use of estimates for distributing personnel charges among multiple projects or activities. A87 and A122 require detailed timesheets for support of all personnel expenses. The recommended practice for outcome-based CONTRACTs is to maintain timesheets to assist future CONTRACT negotiations.

	Equipment
	Equipment is allowable when approved by IVRS for items of more than $5,000.

	Fringe Benefits
	Fringe Benefit costs are allowable provided they are distributed in accordance with salaries and wages chargeable to the project.


Attachment H
Sample CONTRACT Budget for Line Item Costs

Contractor Name _____________
Budget for Federal Fiscal Year ______

CONTRACT Number 09-EGRFP
	Salaries
	$

	Fringe Benefits
	$

	Total Budget
	$ 

	Share of Contract cost at __%
	$

	IVRS Share of Contract cost at __%
	$


Individual percentages of Contract cost will vary depending on CONTRACT type.

Attachment I
Sample Budget Narrative for Line Item Costs

Salaries:  The salary budget consists of 3 positions, 1 of which is part time.  They are as follows: Job Coach, Project Officer, and Support Staff.  Time sheets will be kept for the part time position hours spent on this Contract.

Fringe Benefits:  The fringe benefits in this Contract are as follows:

FICA, IPERS (or TIAA/CREF), Health Insurance, Dental Insurance, Workers Compensation, Life Insurance, Unemployment Insurance and Long Term Disability

Payroll Documentation will be available to support all Salary and Fringe Benefit costs charged to this Contract.

Equipment:  Three bids will be obtained for equipment valued at $5,000.00 or more.  A record will be kept to document each company contacted, make and model of equipment, price of the item, date of quote, and the company contact.  Once bids are obtained the award will be made to the lowest BIDDER.  Once purchased, the INVOICE will be used to document costs to project.

Property records will be maintained that include a description of the property, a serial number or other identification number, the source of property, the acquisition date, cost of the property, and percentage of federal participation in the cost of the property, the location, use and condition of the property and any ultimate disposition data including the date of disposal and sale price of the property.  Equipment purchased becomes the property of the contracting party.

ATTACHMENT J
[image: image1.png]



ATTACHMENT K
Logic Model –______________________________

Goal 1:  To develop a new pattern of service for the most significantly disabled whose limitations are extremely challenging in relationship to obtaining and maintaining employment..
	Objective
	Inputs
	Outputs
	Measures
	Timeframe & 

Person(s) Responsible

	
	
	Number of businesses in the community that develop agreements with the CRP to provide on the job assessment.  
	Increase of 10% in business developments the second year from the 1 year baseline data.
	1

	
	
	Number of businesses that the CRP develops a relationship with that results in an employer account for the CRP and IVRS.
	Increase of 10% in business developments the second year from the 1 year baseline data.
	

	
	
	Number of businesses at which customized training plans are developed jointly by the IVRS counselor and CRP.
	Increase of  10% in businesses the second year from the 1st year baseline data
	

	
	
	Schools and CRPs and adult agency partners utilize and contribute to the Iowa Model of Supported Employment to achieve outcomes.
	
	

	
	
	CRP demonstrates the staff capacity to serve the territory identified.
	
	


Logic Model – _________________________________

Goal 2:  SSA dependent Clients of IVRS will achieve employment to decrease their benefits.. 

	Objective
	Inputs
	Outputs
	Measures
	Timeframe & 

Person(s) Responsible



	
	
	Identify a training protocol for business and industry that their staff can participate in to learn the skills necessary to train and provide the on going follow up.
	30% reduction in recidivism of clients placed on the job over a five year period due to lack of support.
	

	
	
	Development of creative long term off site support services is coordinated with other agency partners.
	
	

	
	
	Number of clients placed on a competitive job(s) where the total equals 15 hours.
	Increase of 10% in hours each year until the client reaches his/her maximum potential.
	

	
	
	Identification of creative long term follow up ideas that can be replicated.
	
	


Logic Model – _________________________________________ 

Goal 3:  To develop a system to identify students in transition who have the most significant needs of specialized support services on the job and creates linkages to infuse workforce demands in the school curriculum.

	Objective
	Inputs
	Outputs
	Measures
	Timeframe & 

Person(s) Responsible

	
	
	Develop cooperative agreements with the local school districts and AEA that connects students in transition to IVRS and the CRP.
	An increase of 1 student each year who is transitioning to employment each year.
	

	
	
	Agreements identify how the current workforce demands are infused within the school program so students with MSD are better prepared for employment.
	30% reduction in recidivism of students in transition who become employed.
	

	
	
	5 students who are MSD under an IEP have an IPE written by the junior year of high school
	
	


Logic Model: _____________________________________________

Optional Goal 4 – To develop a virtual office using technology to decrease the expenditures based upon buildings so that funds are used effectively for service delivery.

	Objective
	Inputs
	Outputs
	Measures
	Timeframe

	
	
	Referral Protocol is developed and communicated to all partners for ease of access.
	A decrease in expenditures by the CRP for operational costs.
	


Logic Model: Definitions of Terms

May 2007 – IVRS (Yajima)

	Terms
	Definitions



	Objective
	What we will/hope to accomplish

· What will be done? 

· By whom?

· By when? 

· Specific, measurable, attainable, relevant



	Inputs/Actions 
	Resources/Actions needed towards program success 

· Money

· HR

· Physical resources

· Equipment/Materials



	Outputs 
	Accomplished indicators about project, services, etc.

· #s enrolled

· #s activities

· #s participated

· Products generated

· Type of services provided

· Activities achieved 



	Measures/Outcomes
	Expected Changes

· Changes in level of knowledge, etc.

· Changes in community

· Changes as consequence of participation

Expressed as ratio, increase, decrease, and/or relationship 




Goal is based on the 4-year grant term

Evaluation - At the end of each year, we will evaluate the measures (if they were achieved or not).  If they were not achieved, then we will review outputs and inputs (measures → Outputs → Inputs) to decide what did not work during the process, and what needs to be changed for the coming year.  
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