As you may be aware, Iowa Vocational Rehabilitation Services (IVRS) initiated a change last year in the way services were contracted from Iowa Community Rehabilitation Programs (CRPs).  You are being sent this letter as notification to CRPs not currently under contract with IVRS. 
CRPs without an existing contract will still have the opportunity to provide services to clients of IVRS, upon receipt of the following information:    

· Certification through CARF, ACDD, JCAHO or, in the absence of accreditation(s), verification that WAIVER services can be provided. (If a potential service provider is not accredited or WAIVER certified, a statement from the CPC indicating approval as a vendor is required for the provision of supported employment services) 
· Proof of professional liability insurance
· Proof of automobile insurance (if there is intent to transport clients of IVRS)
Additionally, specialized certification in the areas of job coaching and employment services is required for personnel delivering those items from the Menu of Services.  Individuals providing vocational evaluation services are certified through CRCC.  

The payment schedule for serving IVRS clients will be according to Menu of Services rates established in 2011 (attached).  The general practice of IVRS is to utilize community partners to deliver items from the Menu of Services based on the partners’ ability to supply the quality of training desired, and to achieve expected outcomes resulting in job placements for clients of IVRS.  

If you are interested in continuing to provide, or wish to initiate a new or different service to clients of IVRS (such as occupational skills), please let me know.  Also, feel free to contact me about any service provision requirements that may not be clear. Once I receive your required paperwork (bulleted above), I will notify IVRS staff of the opportunity to utilize your services.   In some cases, this will not involve any change on the part of CRPs whose paperwork has already been submitted and approved.  
Another contracting period is expected to occur in FFY13 (10/1/12 – 9/30/13).  At that time, you will be made aware of changes in the contracting process at IVRS.  

Thank you for your willingness to help provide services to individuals with disabilities!  

Sincerely, 

Lee Ann Russo

Resource Manager, IVRS

510 E. 12th St.  Des Moines, IA 50319

515.281.4144

leeann.russo@iowa.gov
