FREQUENTLY ASKED QUESTIONS ABOUT THE WAITING LIST

1.  Why are we going to put people on waiting lists?

The increasing costs to serve clients has made it impossible for IVRS to continue to serve all eligible individuals who apply for services.  The only legal way for the agency to restrict services is by creating waiting lists by significance of disability.  The Rehabilitation Act requires that if a state VR agency can not serve all eligible individuals who apply, it must serve those with the most significant disabilities first, then those with a significant disability, and lastly the other eligible.  The designated state unit may determine which if any of the waiting lists can be open.  Given IVRS’ financial status we have determined it is necessary to close all three waiting lists.
2.  When will the waiting list start?

Everyone opened after the close of business (4:30 PM) on February 24, 2006 who is found to be eligible will go on a waiting list.

3.  Who can be served?

There are four groups:

1. Individuals who are currently receiving planning or services;

2. Individuals who have been notified that their names can come off the SD waiting list (through 5/20/05);

3. Individuals with a file opened before the close of business on February 24, 2006, who are found eligible and MSD;

4. Individuals needing post-employment services.
4.  What about people who already have appointments to apply for services?

If individuals are seen and a file is opened before the MSD waiting list starts they can be served if determined to be MSD.  If the file is not opened until after the close of business (4:30 PM) on February 24 they will go on a waiting list, if they are found eligible.

5.  What about individuals with a Ticket to Work, in a TAP, needing Entrepreneurs with Disabilities services, or county supported employment contracts?

Individuals needing these types of services receive no special treatment.  To receive these services an individual must meet the criteria spelled out in item #3.
6.  Can a client’s case be reviewed and, if appropriate, re-classified into a more significantly disabled category, which will allow them to be served?

At this time all new applicants determined eligible will go on a waiting list.  If additional information is received, or a review of already available information indicates that they should be in a higher category they can be moved, which may be helpful to them when names start to be taken off waiting lists.  However, staff will not stretch the established definitions of the categories.  

7.  Will IVRS continue to accept applications and opening cases?

Yes, IVRS still must take an application and open a case on anyone who wants to apply.  If a client is determined to be eligible, the counselor will determine to which category of severity they belong and place the name on the waiting list.

8.  What if a client needs an interpreter to make the eligibility decision and decision on waiting list placement?

IVRS will purchase interpreter services when they are needed to make the determination of eligibility and placement on a waiting list.  Once an eligibility decision is made IVRS will purchase interpreter services for persons being served or to communicate with individuals who are inquiring about their case.

9.  How is the waiting list determined?

There are actually three waiting lists, Most Significantly Disabled, Significantly Disabled, and Other Eligible.  Placement in a category is determined by the counselor based on the number of functional capacity areas in which the client has substantial impairments.  If a client does not have a substantial impairment in any of the seven functional capacity areas they would be classified as “Other Eligible”.  With a substantial impairment in one or two areas clients’ meet the definition of Significantly Disabled.  With substantial impairments in three or more of the areas clients are considered Most Significantly Disabled.

10.  How are people taken off the waiting list?

If it is determined that individuals can be taken off a waiting list, those with the earliest date of eligibility will be the first to come off the list.  When the agency determines that it can take individuals off the list the counselor to whom the case is assigned will be notified of the name and case number of the individual.  Everyone must be off one waiting list before the next less significant list can have anyone taken off.    

An individual may request that their file be closed.  This will result in the name being taken off the waiting list.

11.  Who will keep the waiting list?

The list will be kept on the computer in Des Moines.  Each category will have its own waiting list, which will be statewide, by date of eligibility.  If a client wants to know where he/she is on the waiting list contact can be made with Ralph Childers to obtain that information.

12.  Can exceptions be granted to placement on the waiting list?

No.  The law requires that this system be followed.

13.  What about post-employment services?

Post-employment services can be provided since an individual would have had to have met a category being served and have been closed in Status 26.  If post-employment services are needed the individual would still be considered to fall within the group being served.  Post-employment services are simple services needed to keep an individual in the job they have, or find another job of a similar type.  If more complicated services are needed the file must be reopened, eligibility re-determined, and the waiting list category established.  Only if the person falls in a category being served would they receive services.

14.  How long will a person stay on the waiting list?

We are unable to make that determination at this time.  Until it is determined that there are sufficient resources to serve individuals IVRS is unable to provide projections on service delivery dates for individuals on the waiting list.  Everyone on the MSD list must be served before anyone can be taken off the SD list and everyone must be off both the MSD and SD lists before anyone on the category 6 list can be served.  If not everyone on a list can be served, those who were made eligible the earliest will be offered services first.

15.  What can be done for persons on the waiting list?

The only services that can be offered to persons on the waiting list are information and referral.  These are to be provided at no expense to the agency.  The assessment booklets can be completed by the client on their own so that when they are able to actively receive services (are no longer on the waiting list) they have information completed so that it doesn’t delay their services.
16.  Will IVRS maintain contact with people on the waiting list?

When/If the time comes that a person can be taken off the waiting list the client will be notified.  IVRS cannot devote staff time or resources to anyone on the waiting list beyond information and referral.  Clients are encouraged to keep IVRS informed of any changes of address and phone number so that we can contact them when they are removed from the waiting list.

17.  Will printed information be made available?

We are providing this FAQ for your use.  

18.  What are the procedures for implementing the waiting list?

Individuals who apply for services prior to the end of business (4:30 PM) on February 24, 2006.
Counselors will continue to gather information in order to determine eligibility and placement in a waiting list category, relying as much as possible on already available information.

If the decision is that the individual is eligible and considered to be Most Significantly Disabled, the case will be moved to Status 10, an IPE developed, when appropriate, and services provided until the case is closed in Status 26, 28, or 30.  Individuals who apply by the deadline but are determined to by Other Eligible or Significantly Disabled will be placed on the current waiting list.
Cases opened after February 24, 2006.
Accept applications, do intakes, gather eligibility information, determine eligibility, and place individuals appropriately in the waiting list category where they belong.

If the individual is found to be eligible move the file to Status 04 and inform them that they are on a waiting list.

19.  Can we certify individuals on the waiting list for the Work Opportunities Tax Credit?

No.  To be certified a person has to have had an IPE.  
20.  Will I still be able to receive my tuition for summer school?
If a client’s summer school participation will result in graduation from college at the end of summer, then summer tuition may be authorized.  If the client is participating in a twelve month college program where attendance is required in the summer, tuition may be authorized.  

The Iowa Administrative Rules governing the administration of the Iowa Vocational Rehabilitation Program does allow the agency to withdraw summer tuition when it is financially necessary to do so.  Therefore those students attending college who will not graduate at the end of the summer or who are not attending a twelve month program where attendance is required, will not receive tuition assistance in the summer.
