INSTRUCTIONS FOR OBTAINING A FREE CREDIT REPORT 
The Fair Credit Reporting Act (FCRA) is a federal law that oversees the collection and use of consumer credit information. This law requires each of the three credit reporting agencies (Equifax, TransUnion and Experian) to provide consumers – at their request – with a free copy of their credit report every 12 months. While many internet sites may offer free credit reports, clients are cautioned that some charge additional ongoing fees to your credit card for acceptance of the free report. In addition, some false sites could use the personal information obtained from you for fraudulent purposes. We encourage you to use the site www.annualcreditreport.com.
You may request all three reports at once or stagger your requests over time. Each consumer reporting agency may receive information from different sources so the information in your report may contain slightly different data than that collected by the other two companies. You do not need to contact each reporting agency separately. The information below is a central site set up by all three agencies for consumers to access their credit reports.

Before ordering your report, you will need the following information:

· Your full name 
· Address (if you have moved, you many need to provide your previous address(es) 
· Social Security number 
· Date of birth 
· For security purposes, you may be asked to provide information that only you would know, like the amount of your mortgage payment. 


To Order Your Free Annual Credit Report:

BY INTERNET:

www.annualcreditreport.com
BY PHONE:

Call toll-free: 1-877-322-8228
BY U.S. MAIL: 

(your counselor can provide you with a paper copy of the request form)

Mail your completed Annual Credit Report Request Form to:

Annual Credit Report Request Service

P.O. Box 105281

Atlanta, GA 30348-5281
Counselor: you can access the paper copy of the form on the IVRS ISE intranet site.
Please remind clients that reports take approximately 4 – 6 weeks by mail and should be shared with counselor upon receipt. Send only a file copy of the report to the Business Development Specialist. Clients are responsible to review the report and ensure any adverse credit report information has been addressed.               
