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IOWA VOCATIONAL REHABILITATION SERVICES 
Updated 7/1/14 

 

REHABILITATION SERVICES BUREAU 
510 East 12th Street 
Des Moines, IA  50319 
Phone:  515/725-0703  
FAX:  515/281-0120 
 

Bureau Chief:  Kenda Jochimsen      Phone:  515/281-4154 
Assistant Bureau Chiefs:  Charlie Levine     Phone:  515/281-4347 
  
Community Development Consultant:  Ruth Allison   Phone:  515/725-2055 
Resource Manager:  Lee Ann Russo     Phone:  515/281-4144 
     Cell:      319/290-4526 
Quality Assurance Manager:  Richard Clark     Phone:  515/725-0073 
Program Planner 3:  Mary Jackson     Phone:  515/725-2903  
Administrative Assistant 1:  Diana Pallwitz    Phone:  515/725-0703 
 

 

INDEPENDENT LIVING 
     Tomoko Yajima     Phone:  515/725-7825  
    Alice Kehr, Secretary 1   Phone:  712/262-9585, #3 
          FAX: 712/262-1671  
 

ASSISTIVE TECHNOLOGY 
    Vienna Hoang, Counselor Specialist Phone:  515/725-2072                            
 

CRP 
 Lee Ann Russo (see contact information above) 
  

SELF-EMPLOYMENT PROGRAM 
510 E. 12th Street       
Des Moines, IA  50319 
FAX:  515/281-5474 

 
Clerical staff:            Linda Vongxay, Rehab Assistant    Phone:  515/725-7955 
  
Program Planner 2: Dennis Bogenrief    Phone:  712/255-8871, Ext. 28 
      Cell:  712/253-3193 
      FAX:  712/277-1394 
      Located at Sioux City Area Office:  2508 E. 4

th
 Street 

      Sioux City, IA 51101-2298 
 
Program Planner 2: Kochell Weber-Ricklefs    Phone: 319/334-5335 
      FAX:  319/334-9027 
      Cell:  319/360-0221 
      Located at Independence Office:  2277 Iowa Avenue 
      Independence, IA  50644 
Denotes a change since last update    
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AREA OFFICES 

 
BURLINGTON AREA OFFICE (011)          
1000 North Roosevelt, Suite #7        
Burlington, IA  52601 
Phone:  319/753-2231  
FAX: 319/753-2419 
 
(Serves Des Moines, Henry, Lee and Louisa Counties) 
 
Supervisor:  Sue Frice 
 
Rehab Counselors: Christian Gapen 

Pamela Jackson 
   Kelley Rose 
     
 
Rehab Associate: Rachel Upton 
   
Clerical staff:  , Secretary 2 
   Cheryl Shipley, Rehab Assistant 
   Melissa Boyd, Secretary 1 
     

 

Southeastern Community College Service Unit (570) 
1500 W. Agency Road, P.O. Box 180 
West Burlington, IA  52655   

 
Rehab Counselor: Linda Hall  Phone:  319/208-5028 (V/TTY) 
 
Clerical staff:     Phone:  319/208-5029 

 

 
 
  
 
 

CEDAR RAPIDS AREA OFFICE (001) 
4444 1st Avenue NE, Suite 436     
Cedar Rapids, IA  52402 
Phone:  319/294-9308 (Voice/TTY)  
FAX:  319/294-9342 
 
(Serves Benton, Jones and Linn Counties) 
 
Supervisor:  Holly Mateer 
 
Rehab Counselors: Anna Antons 
   Janelle Burger  

Michael Creech  
Bruce McCommis 
Jeff Mikkelsen 
Mamonate Nyane 
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Todd Ohnesorge 
Melissa Ward (Jones County) 

 
Rehab Associates: Vicki Daugherty  
   
Clerical staff:  Carolyn Parmenter, Secretary 2 
  Kathy Carnicle, Typist Advanced 
  Mary Castaneda, Typist Advanced   

 
 

Kirkwood Community College Service Unit (560) 
123 Iowa Hall, P.O. Box 2068 
Cedar Rapids, IA  52406       
FAX:  319/398-5622 
 
Rehab Associate: Maggie Johnson      Phone:  319/398-4925 

 

 

 

 

 

COUNCIL BLUFFS AREA OFFICE (002) 
300 W. Broadway, Suite 33         
Council Bluffs, IA  51503-9030     
Phone:  712/328-3821 or Videophone:  712/308-8371   
FAX:  712/325-0346 
 
(Serves Harrison, Mills, and Pottawattamie Counties) 
 
Supervisor:  Sally Prange 

 
Rehab Counselors: Hugh Irwin 

Chad Pratz  
Shayla Stater 
Melissa Stevens-Shudak 

 
Rehab Associate: Steven Stott 
 
Clerical staff:  Lindsey Jenkins, Secretary 2 (hire date 7/7/14) 

Linda Weaver-Bieber, Rehab Assistant 
   Patricia Williams, Typist Advanced 
 
 

Atlantic IVRS Service Unit (481) 
1005 East 7

th
 St., Suite 201 

Atlantic, IA  50022      
Phone:  712/243-5346  
FAX:  712/243-5626      
(Serves Cass and Shelby Counties) 
 
Rehab Counselors: Ellen Sokolowski (Serves Shelby Co.)  

Mary McLaren (Serves Cass Co.) 
Clerical staff:  Nancy Strittmatter, Secretary 1 
 



 

 4 

 

Clarinda Treatment Complex Service Unit (332) 
Clarinda MHI 
1800 N. 16

th
 Street 

Clarinda, IA  51632 
Phone:  712/542-5414             
FAX:  712/542-4700 
 
(Serves Fremont, Montgomery and Page Counties, IWCC-Clarinda Campus)  
 
Rehab Counselors: Stephanie Bernal 
 
Rehab Associate: Kelli Morris   
   
Clerical staff:  Amy McNeese, Rehab Assistant  
 
 

 

 

DAVENPORT AREA OFFICE (003) 
3827 W. Locust Street        
Davenport, IA  52804 
Phone:  563/386-1200    
FAX:  563/386-1831        
 
(Serves Scott County) 
 
Supervisor:  Cynthia Whalen  Ext. 209 
 
Rehab Counselors:      Ext. 204   

Joelle McDermott  Ext. 203   
  Josie Strodtman  Ext. 201        

 
Rehab Associate Elizabeth VanAuwelaer Ext. 202    
    
Clerical staff:  Nancy Orchard, Secretary 2,   Ext. 205   

LuAnne Anson, Secretary 1  Ext. 200    
Linda Nordeen, Rehab Assistant Ext. 206  

 
 

Clinton Service Unit (485) 
215 6th Avenue South, Suite 2 
Clinton, IA  52732      
Phone:  563/242-7914  
FAX:  563/242-7921        
 
(Serves Clinton and Jackson Counties) 
 
Rehab Counselors: Ellen Secor 
 Paul Vogt 

 
Clerical staff:  Laurie Fay, Rehab Assistant 
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Muscatine Service Unit (453) 
152 Colorado Street 
Muscatine, IA  52761-5650        
Phone:  563/288-6094  
FAX:  563/288-6181 
 
(Serves Muscatine County) 
 
Rehab Counselor: Jeffery Joseph   Phone:  563/288-6094 
 
Clerical staff:  LuAnne Anson, Secretary 1  Phone:  563/288-6127 
 

 

 

 

 

DUBUQUE AREA OFFICE (013) 
2600 Dodge Street, Suite NW2           
Dubuque, IA  52003 
Phone:  563/588-4697 (Voice/TTY)  
FAX:  563/556-8664 
 
(Serves Clayton, Delaware, and Dubuque Counties) 
  
Supervisor: Jeanne Helling  
 
Rehab Counselors: Helen Billmeyer 

Ellen Fliehler 
   Robert Hendrickson 
 Hania Mormann 
 Nellie Burk 
  

Clerical staff: Christina Bandfield, Typist Advanced 
 Sherri Scheckel, Rehab Assistant 
 Nancy Steffensmeier, Secretary 2 
 Cherie Waller, Rehab Assistant 

 

Clinton Service Unit is now a part of the Davenport Office.  

 

Decorah Service Unit (093 
903 Commerce Dr., Suite E 
(Mailing Address:  P.O. Box 89) 
Decorah, IA  52101    
Phone:  563/382-9634 (Voice/TTY)  
FAX:  563/382-2422 
 
(Serves Allamakee, Howard and Winneshiek Counties) 

 
Rehab Counselors: Curt Jones 
   Jami Schwickerath 
     
Rehab Associate: Angie Baumler 
 
Clerical staff:  , Secretary 1 
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FORT DODGE AREA OFFICE (005) 
Two Triton Circle           
Fort Dodge, IA  50501   
Phone:  515/573-8175 (Voice/TTY)  
FAX:  515/955-1849  
 
(Serves Calhoun, Hamilton, Humboldt, Webster and Wright Counties) 
 
Supervisor:  Mary Augustus 

 
Rehab Counsel: June Herrington 

Lori Kolbeck 
 

Rehab Associate: Tacey Arens 
   
Clerical staff:  Michelle Hammersland, Secretary 2  

Ina Tucker, Typist Advanced 
 
  

Algona Service Unit (099) 
117 East Call Street, Ste. #6 
Algona, IA  50511-2451 
Phone:  515/295-7613 (Voice/TTY)  
FAX:  515/295-9487  
 
(Serves Emmet (high school), Kossuth and Pocahontas Counties) 
 
Rehab Counselor: Patricia Cady    
 
Clerical staff:  Molly Giddings, Rehab Assistant 

 

 

Iowa Lakes Community College Service Unit (571) 
300 S. 18th Street 
Estherville, IA  51334 
FAX:  712/362-8393        
 
(Serves Emmet (Adults), Palo Alto County and ILCC students in Emmet County) 
 
Rehab Counselor: Ann Petersen    Phone:  712/362-7924 
 
Clerical staff:  Molly Giddings, Rehab Assistant Phone:  712/362-7921 

 

 

Spencer Service Unit (009) 
217 West Fifth St. 
Spencer, IA  51301      
Phone:  712/262-9585 (Voice/TTY)  
FAX:  712/262-1671      
 
(Serves Clay and Dickinson Counties) 
 
Rehab Counselor: Gerald Rath 
Clerical staff:  Alice Kehr, Secretary 1 
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Storm Lake Service Unit (092) 
325 W. Milwaukee Ave., Suite 2 
Storm Lake, IA  50588  
Phone:  712/732-7238 (Voice/TTY)  
FAX:  712/732-2536 
 
(Serves Buena Vista County) 
 
Rehab Counselor: Susan Irwin     712/732-7238 
 
Clerical staff:  Melissa Syndergaard, Secretary 1  712/732-6548 
 

 Cherokee Mental Health Institute Service Unit (331) – send all mail to Storm Lake 
1251 W. Cedar Loop, Box 26-MHI 
Cherokee, IA  51012      
Phone:  712/225-2594 (Hospital)      
    712/225-6913 (Direct)  
FAX:      712/732-2536 

 
(Serves Cherokee County) 

 
Rehab Counselor: Susan Irwin  (Extension 2444) 
 
 
 

 
 

IOWA CITY AREA OFFICE (014) 
1700 South 1st Avenue, Suite 25-D        
Iowa City, IA  52240 
Phone:  319/354-4766 (Voice/TTY)  
FAX:  319/337-5733       
 
(Serves Iowa, Johnson, Cedar and Washington Counties) 
 
Supervisor:  Monica Gilkison      
 
Rehab Counselors: Ann Birnbaum 

Linda Harris 
Kathryn Mervine 
Jeffrey Morgan 
Susan Summers 

 
Rehab Counselor Specialist:  James Smith 
 
Rehab Associate: Roger Halvorson 
 
Clerical staff: Cherise Carpenter, Rehab Assistant 
 Naomi Hulett, Rehab Assistant 
 Sandra Christofferson, Rehab Assistant 
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MASON CITY AREA OFFICE (015) 
600 South Pierce Avenue         
Mason City, IA  50401-4836        
Phone:  641/422-1551(Voice/TTY)  
FAX:  641/422-1565 
 
(Serves Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago, and Worth) 
 
Supervisor: Steve Faulkner  Ext. 44546 

 
Rehab Counselors: Susan Faber  Ext. 44548 
   Rick Jorgensen  Ext. 44547 
   Michelle Krefft  Ext. 44550 
   Norma Skogen  Ext. 44549 
   Lisa Worden  Ext. 44554 
   Brian Warner  Ext. 44578 
    
Clerical staff: Angela Bathke, Secretary 2  Ext. 44551 
 Wendy Dunlavey, Rehab Assistant Ext. 44530 
 Rachel Humphrey, Typist Advanced Ext. 44511 
 Lynda Schmitz, Typist Advanced Ext. 44552 
 Dee Schweizer, Rehab Assistant Ext. 44553 

 

 

North Iowa Area Community College Service Unit (569) 
500 College Drive, AB-106-D 
Mason City, IA  50401-7299        
Phone:  TOLL FREE 1-888-466-4222, ext. 4227 and 4239        
FAX:  641/422-4108 
 
Rehab Associate:       Colleen Dahle  Phone:  641/422-4227 
 
Clerical staff:  Wendy Dunlavey, Rehab Assistant Phone:  641/422-1530 
 Dee Schweizer, Rehab Assistant Phone:  641/422-1553 

 

 

 

 

NORTH CENTRAL AREA OFFICE (024) 
1525 Airport Road, Suite 102         
Ames, IA  50010 
Phone:  515/233-5753 (Voice/TTY)  
FAX:  515/233-3024 
 
(Serves Boone and Story Counties) 
 
Supervisor:    Denise Hubert 

 
Rehab Counselors: Ray Olejniczak 

    Randy Scanlan    
Andrea Keith 
 

Rehab Associate: Leslie Ginder      
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 Clerical staff:  Bobbi Borich, Rehab Assistant 
Shelby Harris, Rehab Assistant 

     

 Carroll Service Unit (078) 
619 N. Carroll 
Carroll, IA  51401       
Phone:  712/792-9351  
FAX:  712/792-4460    
 
(Serves Audubon, Carroll, Crawford, Greene, Guthrie and Sac Counties) 
 
Rehab Counselors: Joleen Schulz 
 
Rehab Associate: Jill Daniel 
 
Clerical staff:  Suzanne Johnson, Secretary 1 
 

Des Moines Area Community College Service Unit (562) 
2006 South Ankeny Blvd., Bldg. 6-8b 
Ankeny, IA  50023 
Phone:  515/964-6366     
WATS:  1-800-362-2127, EXT. 6366   
  
Rehab Associate: Kathy Levine 
Clerical staff:  Megan Larson, Rehab Assistant (West Central Area Office) 

 

Marshalltown Service Unit (042) 
204 W. State Street 
Marshalltown, IA  50158 
Phone:  641/352-7942 
FAX:  641/753-4196 
 
(Serves Hardin, Jasper, Marshall, Poweshiek and Tama Counties) 
 
Rehab Counselor: Rhonda Draisey 

(Serves Hardin and Tama County Adults; High Schools:  BCLUW, South Hardin, 
GMG, North Tama, South Tama, AGWSR and Iowa Falls/Alden)    

   Melissa Keen 
 (Serves Jasper County Adults and Progress Industries; DMACC; High Schools:  

West Marshall, East Marshall, Newton, PCM, Baxter and Colfax-Mingo) 
   Barbara Mathews (Serves Marshall County Adults and Marshalltown High School)  
 
Rehab Associate: Kathy Davis      

(Serves Poweshiek County Adults; College students:  Marshalltown Community 
College, Ellsworth Community College, Buena Vista University, etc.; and High 
Schools:  BGM, Montezuma, Grinnell and Lynnville-Sully) 

 
Clerical staff:  Cyndee Hilderbrand, Secretary 1 
   Nicole Skyberg, Typist Advanced    
 

Iowa State University Service Unit (017) 
1076 Student Services Building 
Iowa State University 
Ames, IA  50011-2222       
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Phone:  515/294-5059  
FAX:  515/294-5670 
 
Rehab Counselor: Lynette Plander 
 
Rehab Associate: Kristi Frohwein 
 
Clerical staff:  Lori Mickle, Rehab Assistant   
 
 
 
 
 

OTTUMWA AREA OFFICE (006) 
15260 Truman Street, Suite 4           
Ottumwa, IA  52501 
Phone:  641/682-7569 (Voice/TTY) 
FAX:  641/682-6219 
(Serves Appanoose, Davis, Jefferson, Keokuk, Lucas, Mahaska, Monroe, Van Buren, Wapello and Wayne 
Counties) 
 
Supervisor:  Eric Evans  Ext. 9  

 
Rehab Counselors: Rachel Gidion  Ext. 7 
   Kelli Hugo  Ext. 4 
   Emma Keirney  Ext. 5 
   Callie Lawrence Ext. 3 
      Ext. 6    

 
Clerical staff:  Rachelle Morrison, Secretary 2 Ext. 2 
   Jane Fetters, Rehab Assistant Ext. 1 
   , Rehab Assistant   Ext. 0 
   Kristine Neubert, Rehab Assistant Ext. 8 

 

Indian Hills Community College Service Unit (575) 
626 Indian Hills Drive, Room 216 
Ottumwa, IA  52501 
FAX:  641/683-5157 
 
Rehab Associate:       Rosio Bojorquez  Phone:  641/683-5186, Ext. 1 
 
Clerical staff: Rachelle Morrison, Secretary 2 Phone:  641/683-5186, Ext. 2 
 

Knoxville Service Unit (495) 
306 North Sherman, P.O. Box 478 
Knoxville, IA  50138 
Phone:  641/828-6982 (V/TTY) or 641/828-6998  
FAX:  641/828-6988 
 
(Serves Marion and southern Warren (including Indianola) Counties) 
 
Rehab Counselor: Lindsay Walker 
 
Clerical staff: Jane Fetters, Rehab Assistant 
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SIOUX CITY AREA OFFICE (007) 
2508 East 4th Street           
Sioux City, IA  51101-2298 
Phone:  712/255-8871  
FAX:  712/277-1394    
 
(Serves Ida, Monona, Plymouth & Woodbury Counties) 
 
Supervisor:  Mary Ott 

 
Rehab Counselors: Mindy Collins 
   Adam Dahlke 
   Rene Eastham 
   Michelle Meyers 
   Esthyr Pellersels  
       
Rehab Associate: Jean Biernbaum (also serves Western Iowa Tech on Mondays, Phone 712/274-8733, 

Ext. 3206. 
 
Clerical staff:  Teresa Pavlushik, Secretary 2 
   Amanda Beougher, Typist Advanced 
   Marty Wilson, Typist Advanced 
 

 

Sheldon Service Unit (065) 
1022 3rd Avenue, Suite 2 
Sheldon, IA  51201-1551      
Phone:  712/324-4864  
FAX:  712/324-3409 
 
(Serves Lyon, O’Brien, Osceola and Sioux Counties) 
 
Rehab Counselor: April Stotz 
 
Rehab Associate: Sawyer Plageman 
     
Clerical staff:  Ann Vander Plaats, Secretary 1 

 

 

ISE – Serves Council Bluffs, Fort Dodge, Mason City, North Central, Sioux City and West Central 
Dennis Bogenrief, Program Planner 2 
2508 E. 4

th
 Street 

Sioux City, IA  51101-2298 
Dennis.Bogenrief@iowa.gov 
Phone:  712/255-8871, ext. 28 
FAX:   712/277-1394 

 

 

 

 

 

 

 

 

mailto:Dennis.Bogenrief@iowa.gov
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WATERLOO AREA OFFICE (008) 
3420 University Ave., Suite D         
Waterloo, IA   50701-2008     
Phone:  319/234-0319 (Voice/TTY)  
FAX:  319/234-2576 
 
(Serves Black Hawk, Bremer, Butler, Chickasaw, Fayette and Grundy Counties) 
 
Supervisor:  Michael Howell 
 
Rehab Counselors: Paul Fuller 
   Laura Gray 
   Valerie Hillner  
   Lewis Litzel 
   Brandy McOmber 
   Krista Monroe 
   Lisa Ortner 
   Nakia VanArsdale 
     
Rehab Associate: Jody Gibson 
 
Clerical staff:  Jeanette Kester, Rehab Assistant 
   Monna Rasanen, Rehab Assistant 
   Cynthia Siers, Rehab Assistant 
   Stefani Urzagaste, Secretary 2 
    
 

Independence Service Unit (033) 
2277 Iowa Avenue 
Independence, IA  50644 
Phone:  319/334-6318 (Voice/TTY)  
FAX:  319/334-9027 
(Serves Buchanan County) 
 
Rehab Counselors: Lois Staff 
   

 

IVRS-UNI Service Unit (018) 
102 Gilchrist, University of Northern Iowa 
Cedar Falls, IA  50614-0386 
Phone:  319/273-6348  
FAX:  319/273-6304 
 
Rehab Counselor: Christine Crews-Larsen 
Clerical staff:  Cynthia Siers, Rehab Assistant 
 

Hawkeye Community College Service Unit (567) 
1501 E. Orange Rd., Bremer Hall, Room 134A&B 
Waterloo, IA  50704-8015 
Phone:  319/296-2329, ext. 1386  
FAX:  319/296-1778 

 
Rehab Associate: Tamara Venenga 
Clerical staff:  Cynthia Siers, Rehab Assistant 
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ISE – Serves Burlington, Cedar Rapids, Davenport, Dubuque, Iowa City, Ottumwa and Waterloo 
Kochel Weber-Ricklefs, Program Planner 2 
2277 Iowa Avenue 
Independence, IA  50644 
Kochell.Ricklefs@iowa.gov 
Phone:  319/334-5335 
FAX:  319/334-9027 
 
 
 
 

WEST CENTRAL AREA OFFICE (026) 
510 East 12th Street          
Des Moines, IA  50319 
Phone:  515/281-4211 (Voice/TTY)   
FAX:  515/281-7645 or 515/281-5474 
WATS:  1-800-532-1486 (Voice/TTY)            
 
(Serves Dallas, Polk and northern Warren Counties) 
 
Supervisor: Leslie McCarthy 
 
Rehab Counselors: Ellen Bunkers  
    Marsha Burright 
   Michelle Dickerson 
    Becky Lofstedt 

Lisa Robinson 
   Mark Sirois 
   Monty South 
 
Rehab Associate: Megen Johnson 
             
Clerical staff:       Phone:  515/281-4211 
   Rebecca Coffin, Rehab Assistant Phone:  515/281-5177 
   Typist Advanced    Phone:  515/281-4981 
   Megan Larson, Rehab Assistant Phone:  515/281-7644 
   Theresa Philpott, Typist Advanced Phone:  515/281-4218 
   Rhonda Steward, Typist Advanced Phone:  515/281-6747   

Kelly Yenger, Secretary 2  Phone:  515/281-7793 

 

Creston Service Unit (025) 
Southwestern Community College 
1501 W. Townline Street 
Creston, IA  50801        
Phone:  641/782-8538  
FAX:  641/782-3731 
(Serves Adair, Adams, Clarke, Decatur, Guthrie (Stuart only), Madison, Ringgold, and Taylor Counties) 
 
Rehab Counselors: Steven Neuharth 
   Peggy Stroburg 
Rehab Associate: Tara Coder   
 
Clerical staff:  Peggy Christensen, Rehab Assistant 

Marcy Edwards, Secretary 1 

mailto:Kochell.Ricklefs@iowa.gov
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Creston Workforce Unit (497) 
215 N. Elm 
Creston, IA  50801         
Phone:  641/782-2119 Ext. 36  
FAX:  641/782-2950 
(Serves Union County) 
 
Rehab Counselor: Sharman Lowenberg 
 

Des Moines Workforce Service Unit (496) 
430 East Grand Ave., #231 
Des Moines, Iowa 50309 (Local Mail Delivery) 
Phone:  515/242-0271  
FAX: 515/281-9648 
 
Rehab Counselor: Karyn Link 

 
 

Des Moines Area Community College Service Unit (562)  (Reports to North Central Area Office) 
2006 South Ankeny Blvd., Bldg. 6-8b 
Ankeny, IA  50023 
Phone:  515/964-6366     
WATS:  1-800-362-2127, EXT. 6366   
  
Rehab Associate: Kathy Levine 
Clerical staff:  Megan Larson, Rehab Assistant 
 
 

DMACC – Urban Campus 
1100 – 7

th
 Street, Bldg. 1, Room 112A 

Des Moines, IA  50314 
Phone:  515/697-7703  
 
  

 

 

 

CLERICAL POOL 
Supervisor:  Sandy Ostendorf     Phone:  515/725-2060 
         FAX:   515/281-5474 
Clerical staff:   , Typist Advanced    Phone:  515/281-4211 
   Second desk, reception area   Phone:   515/725-0196 
    , Typist Advanced    Phone:  515/281-4981 
   Kevin Krampe, Word Processor 3  Phone:  515/281-4138 
   Theresa Philpott, Typist Advanced  Phone:  515/281-4218 
   Valerie Rice, Word Processor 2  Phone:  515/725-2969 
   Linda Vongxay, Typist Advanced   Phone:  515/725-7955 

Rhonda Steward, Typist Advanced  Phone:  515/281-7647 
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IOWA VOCATIONAL REHABILITATION SERVICES 
Updated 7/1/14 

 
 

PLANNING & DEVELOPMENT TEAM 
510 East 12th Street 
Des Moines, IA  50319 
Phone: 515/281-6731 
Fax: 515/281-4703 

 
Administrator:     David Mitchell   Phone:  515/281-4140 
Administrative Assistant 2:  Jane McCord    Phone:  515/281-6731 
 
Employment Partnership Consultant:  Barb McClannahan  Phone:  515/281-0264 
Information Specialist:    Victoria Carrington  Phone:  515/281-0275 
Resource Manager:     Jeff Haight   Phone:  515/281-6520  
Staff Attorney:     Kelley Rice   Phone:  515/281-4146  
Resource Manager:     Tomoko Yajima  Phone:  515/725-7825 
Secretary 2:       Barbara Dickerson  Phone:  515/281-4317  
 
 
 

ADMINISTRATIVE SERVICES BUREAU 
510 East 12th Street 
Des Moines, IA  50319 
Fax: 515/281-4149 
 
Bureau Chief/Chief Financial Officer:   Matthew Coulter  Phone:  515/281-4093 
         Fax:     515/281-4149 
 
Secretary 2:      Carol Stewart  Phone:  515/281-4318 
Budget Analyst 3:     Joe McGarr   Phone:  515/281-4088 
Human Resources:     Jason Taylor   Phone:  515/281-4024 
          Fax:       515/281-4149 
Central Supply/Mail:    Bill Van Gundy  Phone:  515/281-4432  
          Phone:  515/281-6208 
Statistical Assistant/Closed Cases:  Josh Robinson  Phone:  515/281-4974 
 
 

 

ASB - FINANCIAL SECTION 
510 East 12th Street 
Des Moines, IA  50319 
Phone: 515/281-6727 
Fax: 515/281-4703 
Confidential Fax for W-9s or DDS documents:  515/281-7998 
 
Accountant 4 (Supervisor):  Janice Jensen   Phone:  515/281-4087 
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Management Analyst 3:   Jyl Huskey    Phone:  515/281-6722 
Budget Analyst 2:    Dawn Trenez    Phone:  515/281-6730 
Accountant 2:   Valerie Wedgeworth  Phone:  515/281-6233 
Accountant 2:   Holly Johnson    Phone:  515/281-4247 
Accounting Tech 2:    Sue Luing    Phone:  515/281-4047 
Accounting Tech 2:    Kathy Brindle    Phone:  515/281-4086 
Accounting Tech 2:    Brian Clark    Phone:  515/281-4027 
Accounting Tech 2:    Kathy Slater    Phone:  515/725-2293 
Accounting Clerk 3:    Tammara Nichols-Peterson Phone:  515/281-6727 
Accounting Clerk 3:    Julie Trowbridge   Phone:  515/281-4008 

 

 

 

ASB - INFORMATION TECHNOLOGY 
510 East 12th Street 
Des Moines, IA  50319 

Help Desk: 1-866-573-4877 
Fax:  515/281-0137 
 

ITS Administrator 2 (Supervisor):  Steve Nicoll    Phone:  515/281-4141 
         
ITS 3:      Lucille Bundy    Phone:  515/281-7034 
ITS 3:           Phone:  515/864-8469 
ITS 3:      Don Tope    Phone:  515/281-7068 
ITS 4:      Bertha Cerda    Phone:  515/242-0004 
ITS 4:      Jim Crouch    Phone:  515/281-6234 
ITS 4:      Bill Dickerson   Phone:  515/281-4142 
ITS 4:      Deepti Potluri   Phone:  515/281-4112  
ITS 5:      Deb Erickson    Phone:  515/281-4549 
ITS 5:            Phone:  515/281-3975 
 
 
 
 
 

 

 
 
 
 
 
 
 


