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State of Iowa  
Department of Education  

IOWA VOCATIONAL REHABILITATION SERVICES 
PLANNING AND DEVELOPMENT TEAM / ADMINISTRATIVE SERVICES BUREAU 

PHONE DIRECTORY 
510 East 12th Street  

Des Moines, Iowa 50319  
General IVRS phone: 1-800-532-1486 or 515-281-4211 

 
 
 
To send an email, please click on a name. 
To access fax numbers, please click here. 
 

 
Planning and Development Team 

 
 
David Mitchell  IVRS Administrator 515-281-4140 
Victoria Carrington Information Specialist 2  515-281-0275   
Jeffrey Haight Resource Manager 515-281-6520 
Michelle Krefft Community Partnership Consultant 515-281-0264  
Kelley Rice Attorney 2 515-281-4146 
Lee Ann Russo Independent Living Resource Manager 515-281-4144 
Kathleen Slater  Secretary 3 515-281-6731 
Carol Stewart Secretary 2 515-281-4317 
 
 
 
 

 
Administrative Services  

 
 
David Mitchell  IVRS Administrator 515-281-4140 
Matthew Coulter  Bureau Chief, Chief Financial Officer 515-281-4093 
Dawn Trenez Budget Analyst 3 515-281-6730 
 
 
 
 

Administrative Support Services 
 
 
Josh Robinson Statistical Assistant 515-281-4974 
Jason Taylor Human Resources Associate 515-281-4024 
Bill Van Gundy Central Supply 515-281-4432 
 Mail 515-242-6208 
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Financial Services 
 

 
Janice Jensen Financial Processing Supervisor 515-281-4087 
Kathy Brindle Accounting Tech 2 515-281-4086 
Brian Clark Accounting Tech 2 515-281-4027 
Jyl Huskey Management Analyst 3 515-281-6722 
Holly Johnson Accountant 2 515-281-4247 
Tracie Kirkpatrick Accountant 2 515-281-6233 
Albert Limo Accounting Tech 2 515-281-6727 
Sue Luing Accounting Tech 2 515-281-4047 
Tammara Nichols-Peterson Budget Analyst 2 515-725-1262 
Armina Okic Accounting Tech 2 515-725-2293 
Marta Sobieszkoda Accountant 2 515-725-0777 
Dawn Trenez Budget Analyst 3 515-281-6730 
Julie Trowbridge Accounting Tech 2 515-281-4008 
Sarah Van Sant Accounting Clerk 2 515-725-1348 
 
 

 
Information Technology Services 

 
 
Help Desk                                              515-284-4877 or 1-866-573-4877 
Help Desk Email:  IVRS.HelpDesk@iowa.gov 
Help Desk Portal:   http://vrdsmmgmt1/user  
(the portal allows you to create a new incident report or view existing incidences you have created)  

 
 
Steve Nicoll Information Technology Administrator  515-281-4141   
Bertha Cerda Information Technology Specialist 4 515-242-0004 
Bill Dickerson Information Technology Specialist 4 515-281-4142 
Ardis Gardner  Information Technology Specialist 3 515-281-7034 
Brandon Harrison Information Technology Specialist 4 515-281-6234  
Deepti Potluri Information Technology Specialist 4 515-281-4112 
vacant Information Technology Specialist 3 515-281-7068 
Matt Plathe Information Technology Specialist 4 515-281-3975 
vacant Information Technology Specialist 5 515-281-4549 
 

 

Administrative Services Bureau Fax Numbers 
 
  ASB/PDT Fax: 515-281-4703 (located in “green room”) 
 
  Human Resources Confidential Fax: 515-281-4149 (located in J. Taylor’s office) 
 
  Financial Confidential Fax for W-9’s / DDS claims: 515-281-0137  
   
  Fax: 515-281-0137 (used by IT Services-located in “white room”) 
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