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Section 259.5, Iowa Code states, “Report to Governor. The division shall report biennially to the governor the condition of vocational rehabilitation within the state, designating the educational institutions, establishments, plants, factories, and other agencies in which training is being given, and include a detailed statement of expenditures of the state and federal funds in the rehabilitation of individuals with disabilities.
Statutory Authority

Iowa Code 259.1 – The State of Iowa, through its legislative authority, accepts the provisions and benefits of the Federal Rehabilitation Act of 1973, as amended, and codified in 29 U.S.C. §701 et seg.

Vocational Rehabilitation is an eligibility-based program provided as a public service to Iowans with disabilities to preserve, restore or develop their abilities so they may become employed.  It is one of the oldest, most successful state-federal partnerships.  It has been in existence in Iowa since 1921.  

Agency Overview

Iowa Vocational Rehabilitation Services (IVRS) exists to serve individuals with disabilities under Title II and Title XVI of the federal Social Security Act and Title IV of the Workforce Investment Act.  IVRS serves people with disabilities by: 1) providing vocationally related assistance to achieve economic independence; or 2) providing disability determinations that result in appropriate financial benefits per Social Security Administration guidelines.  Other services and financial assistance are provided to enable persons with disabilities to maintain independent functioning as long as possible within their communities and to prevent institutionalization.  IVRS is an integral part of the statewide disability community.  

The mission, motto, vision and guiding principles of IVRS were reviewed and modified by a cross-division team in the fall of 2007.  This was part of a successful effort to develop a new IVRS strategic plan.  The current statements of mission, motto, vision and guiding principles are as follows.  
Mission
We provide expert, individualized services to Iowans with disabilities to achieve their independence through successful employment and economic support.

Core Functions

Assist eligible Iowans with disabilities in obtaining, maintaining and advancing in employment through rehabilitation services individually designed to disability and employment needs.
Provide specialized services to the business community to meet their workforce and workplace needs.
Determine eligibility of Iowans who apply for disability benefits administered by the federal Social Security Administration.

Motto
Finding solutions.  Generating success.

Vision

To be a respected leader that delivers innovative services to better the lives of Iowans with disabilities.

Guiding Principles

We are responsive to the unique needs and goals identified by individuals with disabilities.
We demonstrate teamwork and cooperation among staff, customers and partners.

We operate with trust and integrity.

We demonstrate compassion and respect for all people.

We value continued improvement and learning.

We openly communicate with clarity and consideration.

We are results driven.

Background

IVRS is the largest division of the Department of Education and functions with considerable autonomy.  The division employs nearly 400 people in Des Moines and 43 locations throughout the state.  Employees work within three bureaus and a Planning and Development Team.    For vocational rehabilitation services, IVRS received $20.9 million in federal funds and another $5.6 million in non-federal funds; for disability determination services, IVRS received federal funds totaling approximately $22.7 million from the Social Security Administration (no state funds).

The majority of staff are professionally trained rehabilitation counselors and disability examiners.  Almost 90% of the counselors have master’s degrees in counseling or a closely related field.  IVRS is mandated by its federal funding agency, the Rehabilitation Services Administration, to have qualified rehabilitation counselors – i.e., possession of an appropriate graduate degree. All disability examiners have at least a bachelor’s degree or its equivalent.  In addition, DDSB has on its payroll 35 professional consultants who are licensed as physicians, clinical psychologists, or speech pathologists.  Most IVRS employees are covered under collective bargaining agreements negotiated with Iowa United Professionals and the American Federation of State, County and Municipal Employees.

All employees of the Planning and Development Team, Administrative Services and Disability Determination Services bureaus work in the Des Moines facility.  With the exception of a few administrative personnel and the West Central Area Office, most of the Rehabilitation Services Bureau employees are geographically disbursed outside of Des Moines to cover all 99 counties and every high school in the state.  As stewards of the public trust, IVRS maintains an efficient workforce by assigning staff to multiple locations so that every community college, regent’s institution, county, high school and most mental health institutes have access to an IVRS staff person. In addition, staff 
co-locates or has itinerant offices in some Iowa Workforce Development Centers.  

The Rehabilitation Services Bureau (RSB) has the primary responsibility for the statewide program of quality vocational rehabilitation services to all eligible disabled Iowans through direct and purchased services from a network of providers.  The Disability Determination Services Bureau (DDSB) is responsible for determining the eligibility of Iowa residents, who apply for Social Security Disability Insurance (Title II), and Supplemental Security Income (Title XVI) or the Department of Human Services Medicaid waiver programs.  DDSB makes the initial determination of eligibility and any subsequent determination of continuing eligibility and handles first level appeals of unfavorable decisions.  The Administrative Services Bureau (ASB) provides fiscal, personnel, information services and administrative support to the other bureaus. 

The Planning and Development Team (PDT) is responsible for planning, budgeting, legal, program evaluation, and outreach -- including development of business contacts to foster client employment. Much of its previous responsibility for staff development has been absorbed by other staff after the retirement of a long-time staffer who maintained that function. 

IVRS customers are individuals with disabilities who need vocational or other assistance to help meet their goals for vocational or personal independence or who need financial benefits due to their disabilities.  Vocational rehabilitation and disability determination programs are eligibility rather than entitlement programs.  Applicants must meet federally determined criteria.   Customers of both RSB and DDSB may apply on multiple occasions during their lifetime. Customers of the Vocational Rehabilitation program, be they Iowans with disabilities or the business community, expect and receive professional and accurate career planning information and involvement to achieve workforce planning, placement or personal independence.  DDSB claimants require accurate and timely decisions on their claims.  

Competitive success is determined at the federal level by performance standards and indicators.  In DDS that translates to timeliness and accuracy of case processing; on the vocational rehabilitation side, success relates to employment outcomes and equal access to services.  

Strategic Challenges

IVRS was not able to match $6.5 million of available federal funds for 2010.  The lack of funds resulted in 3825 applicants for vocational rehabilitation services being placed on waiting lists.

IVRS is federally and state funded so the multiplying effect of losing one state dollar due to budget cuts adversely impacts the delivery of rehabilitation services. Caseload size for counselors is increasing, which will require more purchase of services and ultimately diminish efficiencies.  This also leads to more individuals placed on the waiting list because of the budget impact and the lack of staff capacity to serve the number of individuals requesting services.   Services of several temporary staff were secured for several months through ARRA funding and when this ended, the same funding was applied to salaries and benefits of Rehabilitation Services Bureau staff who work directly with IVRS consumers.

IVRS was able to reduce the amount of tuition and fees it pays for students who attend college after studying the impact of tuition rates on the IVRS budget. Such a reduction comes at a time when colleges are raising their tuition rates.  While it is to the State of Iowa’s advantage that these individuals pursue a college degree (the majority of clientele remain in the state after graduation), it does pose a burden on students who already have significant needs not experienced by the non-disabled population.  It is too early to tell if the triangular effect of reduced tuition support from IVRS, increased cost of college programs, and decrease in disability support services will impact graduation and employment rates.

IVRS received $4.6 million in ARRA funding and used it to support temporary workers in offices where the hiring freeze seriously impacted our ability to perform the work.  IVRS has historically found that purchasing, rather than delivering services directly, is taxing on the budget. IVRS expects to see these expenditures rise as there are insufficient staff to deliver the services.

IVRS continues to enhance technology (web-based software) to provide staff with a more efficient system to manage their work.  This, coupled with the organization redesign, will positively impact productivity.   Also, IVRS management is starting to use other technology (e.g., to conduct meetings remotely) as a way to reduce travel/costs throughout the state. 

Funds for Independent Living case services continue to decrease. As a result, there is a twelve-month waiting list for the program.   Extensive contract monitoring procedures have been necessary in the past year to ensure that contracting requirements are satisfied; IVRS continues to work with the State Auditor’s Office and Office of Attorney General to ensure compliance, particularly after audits revealed significant issues with two of the Centers for Independent Living.

While there are no direct competitors for Disability Determination Services, there is competition for funding with other Social Security Administration entities and other states.  

Training Vendors:  2009-2010

	A-1 HOME HEALTH CARE CTR                                    

	AASE HAUGEN HOMES INC                                       

	ABCM CORPORATION                                            

	ABILITIES UNLIMITED INC                                     

	ACME ELECTRIC                                               

	ADAPTIVE EXPERTS LLC                                        

	AEL SUHR ENTERPRISES INC                                    

	AERIAL CO INC                                               

	AIRGAS NORTH CENTRAL                                        

	AKIN LTD                                                    

	ALAMO COM COLEGE DISTRI                                     

	ALLAMAKEE COMM SCH DIST                                     

	ALLEN COLLEGE                                               

	ALLIED BUSINESS SCHOOLS                                     

	ALTRUSA INTERNATIONAL                                       

	AMAZON COM                                                  

	AMERICAN ASSOCIATION OF                                     

	AMERICAN HOME INSPECTORS                                    

	AMERICAN INST OF BUSINES                                    

	AMERICAN INTERCONT UNIV                                     

	AMERICAN PUBLIC UNIVERSI                                    

	AMERICAN RED CROSS                                          

	AMES CITY OF                                                

	AMES, CITY OF                                               

	ANCHOR MOTOR COMPANY INC                                    

	ANDREA N NIEHAUS                                            

	ANIMAL BEHAVIOR COLLEGE                                     

	ANLIKER CHIROPRACTIC PC                                     

	ANNE NERISON                                                

	ANOGLA PORK LLC                                             

	APOLLO GROUP                                                

	APPLE COMPUTER INC                                          

	APPLES OF GOLD                                              

	APPRAISIAL INSTITUTE                                        

	ARC OF SOUTHEAST IOWA                                       

	AREA EDUCATION AGENCY  1                                    

	AREA RESIDENTIAL CARE IN                                    

	AREA VI IA VALLEY CC                                        

	AREA XIII IOWA WESTERN                                      

	AREA XIV AGENCY ON AGING                                    

	AREA XVI SOUTHEASTERN                                       

	ARGOSY EDUCATION GROUP                                      

	ARIZONA STATE UNIVERSITY                                    

	ART INSTITUTE OF COLORAD                                    

	ART INSTITUTE OF PITTSBU                                    

	ART INSTITUTES INTL MN                                      

	ASHFORD UNIVERSITY                                          

	ASSOC TRAINING SERVICES                                     

	ASSOCIATED BUILDERS &                                       

	AUGUSTANA COLLEGE ASSOC                                     

	AUGUSTANA COLLEGE CTR                                       

	AVEDA INSTITUTE                                             

	AVILA UNIVERSITY                                            

	BANNER AUTO & TRUCK PART                                    

	BARBS COMPUTER SERVICE                                      

	BARNES & NOBLE INC                                          

	BARTELS LUTHERAN HOME                                       

	BECK OIL CO OF IOWA LC                                      

	BELLE PLAINE COUNTRY FOO                                    

	BELLEVUE UNIVERSITY                                         

	BETHANY LUTHERAN COLLEGE                                    

	BETHANY THEOLOGICAL                                         

	BETHEL UNIVERSITY                                           

	BICKELS, INC                                                

	BIG RIVER EQUIP CO INC                                      

	BIO-CHI INSTITUTE                                           

	BIOENERGETICS4U                                             

	BI-STATE BARBER COLLEGE                                     

	BLACK HAWK COLLEGE                                          

	BOARD OF LAW EXAMINERS                                      

	BOARD OF TRUSTEES OF THE                                    

	BODY GRAPHIX INC                                            

	BODY WISDOM INC                                             

	BOONE CO TRANSPORTATION                                     

	BRADLEY UNIVERSITY                                          

	BRIAR CLIFF UNIVERSITY                                      

	BROOKLYN COLLEGE OF CITY                                    

	BROWN AUTO BODY LLC                                         

	BROWN INSTITUTE                                             

	BROWNS SHOE FIT                                             

	BROWNS SHOE FIT CO                                          

	BROWNS SHOE FIT COMPANY                                     

	BRYAN COLLEGE                                               

	BUCK'S INC                                                  

	BUENA VISTA UNIVERSITY                                      

	BURLINGTON, CITY OF                                         

	BURNIKEL INC                                                

	BUTCHS AUTOMOTIVE INC                                       

	C J COOPER & ASSOCIATES                                     

	CABRILLO COLLEGE                                            

	CAC PRODUCTS INC                                            

	CALIFORNIA COAST UNIV                                       

	CALIFORNIA STATE UNIVERS                                    

	CAMP SITE RV INC                                            

	CANOE CREEK GUNSMITHING                                     

	CAPELLA UNIVERSITY                                          

	CAREER SOLUTIONS INC                                        

	CARING INC                                                  

	CARROLL CDL TRAINING LLC                                    

	CASEY'S GEN. STORES,INC                                     

	CASEYS GENERAL STORES                                       

	CASINO CAB CO LLC                                           

	CASS COUNTY MEMORIAL HOS                                    

	CASS INCORPORATED                                           

	CATHERINES                                                  

	CATHOLIC HEALTH INITIATI                                    

	CDW GOVERNMENT INC                                          

	CEDAR RAPIDS CITY OF                                        

	CEDAR RAPIDS SCHOOL OF H                                    

	CEDARVILLE UNIVERSITY                                       

	CENTER FOR NEUROSCIENCES                                    

	CENTRAL CHRISTIAN COLLEG                                    

	CENTRAL COLLEGE                                             

	CENTRAL IA HOSP CORP                                        

	CENTRAL IOWA HOSPITAL                                       

	CENTRAL MICHIGAN UNIVERS                                    

	CERRO GORDO CO DEPT                                         

	CHEROKEE CO WORK SERVICE                                    

	CHICAGO CHAPTER APPRAISA                                    

	CHRISTIAN CULTURE COMM                                      

	CHRISTIAN OPPORT CENTER                                     

	CHRISTINE C ELGIN                                           

	CITY SHOE INC                                               

	CLARINDA TREATMENT                                          

	CLARKE UNIVERSITY                                           

	CLARKSON COLLEGE                                            

	CLASSIC AVIATION INC                                        

	CLAYTON COLLEGE OF                                          

	CLEMONS & CLEMONS INC                                       

	CLINTON COMM COLLEGE                                        

	COE COLLEGE                                                 

	COLLEGE OF ST CATHERINE                                     

	COLLIGATE HOUSING SERVIC                                    

	COLORADO MOUNTAIN COLLEG                                    

	COLORADO TECHNICAL UNIV                                     

	COLUMBIA COLLEGE CHICAGO                                    

	COMFORT KEYBOARD CO                                         

	COMMUNITY CARE INC                                          

	COMPREHENSIVE INTERPRETI                                    

	COMPREHENSIVE SYSTEMS                                       

	CONCERNED INC                                               

	CONCORDIA THEOLOGICAL SE                                    

	CONCORDIA UNIVERSITY                                        

	COOPERATIVE ENDEAVORS                                       

	CORALVILLE CITY OF                                          

	CORNELL COLLEGE                                             

	COSMETOLOGY ACADEMICS IN                                    

	COUNCIL BLUFFS COMMUNITY                                    

	COUNCIL BLUFFS, CITY OF                                     

	CRAWFORD COUNTY MOTORCYC

	CREATIVE CENTER THE                                         

	CREIGHTON UNIVERSITY                                        

	CROSSROADS OF WESTERN IA                                    

	CROWN COLLEGE                                               

	CULVER-STOCKTON COLLEGE                                     

	CUSTOM MADE PRODUCTS CO                                     

	CUTTING EDGE INVESTMENTS                                    

	D & W INVESTMENT INC                                        

	D J NET INC                                                 

	DAKOTA STATE UNIVERSITY                                     

	DANA COLLEGE                                                

	DAVENPORT COMM SCH DIST                                     

	DAVENPORT, CITY OF                                          

	DE VRIES ELECTRIC INC                                       

	DEAF ACTION CENTER                                          

	DEAN INTERNATIONAL INC                                      

	DENNIS SUPPLY CO                                            

	DEPARTMENT OF EDUCATION                                     

	DES MOINES AREA COMM COL                                    

	DES MOINES AREA REG TRAN                                    

	DES MOINES CSD                                              

	DES MOINES UNIVERSITY                                       

	DEVRY UNIVERSITY                                            

	DIMENSIONAL GRAPHIC CORP                                    

	DORDT COLLEGE                                               

	DOROTHY GEZEL                                               

	DOUBLE B RANCH                                              

	DRAKE UNIVERSITY                                            

	DRIVE PRO INC                                               

	DRIVE QUEST                                                 

	DSP COMPANY LLC                                             

	DUBUQUE, CITY OF                                            

	E Q INC                                                     

	EAGLES WINGS                                                

	EARLE H ROCK SR                                             

	EAST STROUDSBURG UNIV                                       

	EASTERN IOWA COMMUNITY                                      

	EASTERN NEW MEXICO UNIV                                     

	ECHO ELECTRIC SUPPLY OF                                     

	ED MAP INC                                                  

	EL CENTRO LATINOAMERICAN                                    

	ELISABETH R LOCKWOOD                                        

	ELKADER VET CLINIC, PC                                      

	EMMAUS BIBLE COLLEGE                                        

	EMPLOYEE & FAMILY RESOUR                                    

	EMPLOYMENT FOR EVERYONE                                     

	EVANGEL UNIVERSITY                                          

	EXCEPTIONAL PERSONS INC                                     

	F&B COMMUNICATIONS INC                                      

	FAITH BAPTIST BIBLE                                         

	FAUST INST COSMETOLOGY                                      

	FBG SERVICE CO                                              

	FERENGI LLC                                                 

	FIEGEN & BISENIUS INC                                       

	FIRST RESOURCES CORP                                        

	FIRST UNITED METHODIST                                      

	FLORIDA METROPOLITAN UNI                                    

	FOLEY-BELSAW CO                                             

	FOREST CITY CSD                                             

	FORT DODGE CITY OF                                          

	FORT HAYS STATE UNIVERSI                                    

	FRANKLIN ELECTRONIC PUBL                                    

	FREE GOSPEL BIBLE INSTIT                                    

	FULL CIRCLE SERVICES INC                                    

	G & L CLOTHING, INC.                                        

	GALLAUDET UNIVERSITY                                        

	GENESIS DEVELOPMENT                                         

	GEORGE WASHINGTON UNIVER                                    

	GIA ENTERPRISE INC                                          

	GLOBAL UNIVERSITY                                           

	GOODWILL INDUSTRIES OF                                      

	GOODWILL INDUSTRIES OF C                                    

	G-P DISTRIBUTING INC                                        

	GRACE UNIVERSITY                                            

	GRACELAND UNIVERSITY                                        

	GRAND VALLEY ST UNIV                                        

	GRAND VIEW COLLEGE                                          

	GRANT WOOD AEA                                              

	GREAT PRAIRIE AEA                                           

	GREAT RIVER MED CTR                                         

	GREAT RIVER REGIONAL                                        

	GREEN HILLS AEA                                             

	GREEN VALLEY AEA 14                                         

	GRINNELL COLLEGE                                            

	GRUNDY CENTER COMM SD                                       

	GULLIVERS TRAVELS                                           

	H.O.P.E. INC                                                

	HAIR TECH LTD INC                                           

	HALFMOON LLC                                                

	HAMILTON CO PUB HLTH SV                                     

	HAMILTON TECHNICAL COLL                                     

	HANDICAP VILLAGE                                            

	HANDICAPPED DEV CTR                                         

	HANNIBAL-LAGRANGE COLLEG                                    

	HAPPY YELLOW CHECKER                                        

	HASTINGS HOTEL CORP                                         

	HAWKEYE COMM COLLEGE                                        

	HAWKEYE COMMUNITY COLLEG                                    

	HAWKEYE HEALTH SERVICES                                     

	HEALTH WORKS OCCUPATIONA                                    

	HEARTLAND SENIOR SERVICE                                    

	HERITAGE MEDICAL EQUIP                                      

	HEWLETT-PACKARD COMPANY                                     

	HIGHLAND COMMUNITY COLLE                                    

	HIGLEY MANSION INC                                          

	HILLCREST FAMILY SERVICE                                    

	HOLMES TRANSMISSION                                         

	HOME HEALTH MEDICAL                                         

	HOPE HAVEN AREA DEV CTR                                     

	HOPE HAVEN INC                                              

	HORIZONS UNLIMITED OF                                       

	HSBC BUSINESS SOLUTIONS                                     

	HUBER SUPPLY CO.,INC.                                       

	HUMANE SOCIETY OF NORTH                                     

	HY VEE FOOD STORES                                          

	I CARE OF MUSCATINE                                         

	IA DEPT OF PUBLIC SAFETY                                    

	IA WESTERN COMM COLLEGE                                     

	IDSC HOLDINGS LLC                                           

	ILLINOIS COLLEGE OF OPT                                     

	ILLINOIS INSTITUTE ART                                      

	ILLINOIS IOWA CTR FOR IN                                    

	ILLINOIS VALLEY                                             

	IMMANUEL MEDICAL CENTER                                     

	INDEPENDENCE MHI                                            

	INDIAN HILLS COM COLLEGE                                    

	INDIANA WESLEYAN UNIV                                       

	INNOVATIVE INDUSTRIES                                       

	INTERNATIONAL ACADEMY OF                                    

	INTERNATIONAL AIR ACADEM                                    

	INTRUST                                                     

	IO-DIS-E-CA CORP                                            

	IOWA BOARD OF CERTIFICAT                                    

	IOWA BOARD OF NURSING

	IOWA CENTRAL COMM COLLEG                                    

	IOWA CITY, CITY OF                                          

	IOWA COLLEGE ACQUISITION                                    

	IOWA DEPARTMENT OF ECON                                     

	IOWA LAKES COMM COLLEGE                                     

	IOWA NORTHLAND REGIONAL                                     

	IOWA SCHOOL OF BEAUTY                                       

	IOWA SCHOOL OF MENS HAIR                                    

	IOWA STATE UNIVERSITY                                       

	IOWA VALLEY COMMUNITY CO                                    

	IOWA WESLEYAN COLLEGE                                       

	IOWA WESTERN COMM COLL                                      

	IOWA WESTERN COMM COLLEG                                    

	IT INNOVATIONS LLC                                          

	IT REALITYSTRING LLC                                        

	ITT EDUCATIONAL SERVICES                                    

	J & S KELLY LLC                                             

	J J KELLER & ASSOC INC                                      

	JACKSON RECOVERY CENTERS                                    

	JC PENNEY                                                   

	JESCO INC                                                   

	JIM BAIER INC                                               

	JIM HUNT ELECTRIC LLC                                       

	JOHN DAY COMPANY                                            

	JOHNSON & WALES UNIVERSI                                    

	JONES COUNTY                                                

	JTL TRUCK DRIVER TRAININ                                    

	JUST US INC                                                 

	K & F ENTERPRISES                                           

	KANN MANUFACTURING  CORP                                    

	KANSAS CITY ART INSTITUT                                    

	KANSAS CITY UNIVERSITY                                      

	KANSAS STATE HISTORICAL                                     

	KAPLAN HIGHER EDUCATION                                     

	KAREN POTTER-MAXWELL                                        

	KENT STATE UNIVERSITY                                       

	KEOKUK AREA MEDICAL                                         

	KETTERING UNIVERSITY                                        

	KIM CONRAD PLC                                              

	KIRKWOOD CHILD CARE CNTR                                    

	KIRKWOOD COMM COLLEGE                                       

	KIRKWOOD COMMUNITY COLL                                     

	K-MART CORP                                                 

	KOHL'S DEPT STORE                                           

	KURZWEIL EDUCATION SYSTE                                    

	LA JAMES COLLEGE                                            

	LAJAMES COLLEGE                                             

	LALAAK CORPORATION                                          

	LANE COMMUNITY COLLEGE                                      

	LARRABEE CENTER INC THE                                     

	LAUREATE INC                                                

	LEES DAIRY CREAM INC                                        

	LEMARS BEAUTY COLLEGE IN                                    

	LESEA INC                                                   

	LEWIS-CLARK STATE COLLEG                                    

	LEYDENS & ASSOC INC                                         

	LIBERTY UNIVERSITY                                          

	LIFE CHANGERS LLC                                           

	LIFETIME FITNESS                                            

	LINCOLN CHRISTIAN UNIVER                                    

	LINCOLN TECHNICAL INSTIT                                    

	LINDENWOOD COLLEGE                                          

	LINN CO TREASURER                                           

	LINN COUNTY                                                 

	LINWELD                                                     

	LINWELD INC                                                 

	LITTLE STAR DAY CARE INC                                    

	LIVINGSTON AVIATION INC                                     

	LOGAN UNIVERSITY                                            

	LORAS COLLEGE                                               

	LOWE'S HOME CENTERS INC                                     

	LOYOLA UNIVERSITY                                           

	LUTHER COLLEGE                                              

	LUTHER SEMINARY                                             

	LUTHERAN THEOLOGICAL SEM                                    

	M & C BEAUTY SCHOOL INC                                     

	M & M FIEGEN LLC                                            

	M I WHITMAN CHARLES H PE                                    

	MADISON AREA TECHNICAL C                                    

	MAHARISHI INTERNATIONAL                                     

	MAINSTREAM LIVING INC                                       

	MARION COUNTY                                               

	MARKS AUTO REPAIR & WREC                                    

	MARQUETTE UNIVERSITY                                        

	MARSHALL V RESEARCH CORP                                    

	MASON CITY CITY OF                                          

	MASON CITY FAMILY YMCA                                      

	MASSACHUSETTS INST TECH                                     

	MASSENA CITY OF                                             

	MATUSKA TAXIDERMY INC                                       

	MAYES EDUCATION INC                                         

	MCINTOSH & MCINTOSH                                         

	MCNALLY SMITH COLLEGE                                       

	MCPHERSON COLLEGE                                           

	MENARDS INC                                                 

	MENTOR APPRENTICE SCHOOL                                    

	MENTORING DENTISTS ASSIS                                    

	MERCY COLL OF HLTH SCIEN                                    

	MERCY HOSPITAL MED CTR                                      

	MERCY MEDICAL CENTER                                        

	METHODIST UNIVERSITY INC                                    

	METROPOLITAN COMM COLL                                      

	METROPOLITAN TRANSIT                                        

	MIDLAND LUTHERAN COLLEGE                                    

	MIDWAY UNIFORMS                                             

	MIDWEST UNIFORMS LTD                                        

	MIDWESTERN UNIVERSITY                                       

	MINNEAPOLIS COLLEGE OF                                      

	MINNESOTA STATE COLLEGES                                    

	MINNESOTA STATE OF                                          

	MINNESOTA W COMM & TEC C                                    

	MINNESOTA WEST COMMUNITY                                    

	MISSISSIPPI BEND AEA 9                                      

	MISSISSIPPI COLLEGE                                         

	MISSOURI WESTERN ST COLL                                    

	MJB ACQUISITION CORP                                        

	MONTANA STATE UNIVERSITY                                    

	MOODY BIBLE INSTITUTE                                       

	MORNINGSIDE COLLEGE                                         

	MORRISON INSTITUTE - TEC                                    

	MOUNT AYR OIL CO                                            

	MOUNT MARTY COLLEGE                                         

	MOUNT MERCY COLLEGE                                         

	MSC INDUSTRIAL SUPPLY CO                                    

	MULTI SERVICE CORPORATIO                                    

	MUSCATINE CO COMM SVCS                                      

	MUSCATINE COUNTY                                            

	MUSCATINE, CITY OF                                          

	MUSICIANS INSTITUTE INC                                     

	N B THEISS SHIRTS INC                                       

	NASCAR TECHNICAL INSTITU                                    

	NATIONAL BOARD OF                                           

	NATIONAL LASER INSTITUTE                                    

	NCS PEARSON INC                                             

	NEBRASKA CHRISTIAN COLL                                     

	NEBRASKA METHODIST COLLE                                    

	NEBRASKA WESLEYAN UNIVER                                    

	NEW FOCUS INC                                               

	NEW HOPE VILLAGE                                            

	NEW PERSPECTIVES INC                                        

	NEW YORK STATE OF                                           

	NEW YORK UNIVERSITY                                         

	NISHNA PRODUCTIONS INC                                      

	NMTC INC                                                    

	NORTH CENTRAL SHELTERED                                     

	NORTH CENTRAL UNIVERSITY                                    

	NORTH IA AREA COUNCIL                                       

	NORTH IOWA AREA                                             

	NORTH IOWA VOCATIONAL                                       

	NORTHEAST COMMUNITY COLL                                    

	NORTHEAST IA COMM COLL                                      

	NORTHEAST IA COMM COLLEG                                    

	NORTHEAST IA INTERP SRV                                     

	NORTHEAST IOWA CENTER                                       

	NORTHEAST IOWA COMM COLL                                    

	NORTHEAST IOWA COMMUNITY                                    

	NORTHEAST WISCONSIN                                         

	NORTHERN IL UNIVERSITY                                      

	NORTHLAND DIST GROUP INC                                    

	NORTHWEST IOWA COMM COLL                                    

	NORTHWEST MO STATE UNIV                                     

	NORTHWESTERN COLLEGE                                        

	OKLAHOMA STATE HORSESHOE                                    

	OKLAHOMA STATE OF                                           

	OKLAHOMA, STATE OF                                          

	OPEN BIBLE STANDARD CHUR                                    

	OPTIMAE LIFESERVICES                                        

	OPTIONS OF LINN COUNTY                                      

	ORDER OF ST BENEDICT                                        

	OREGON STATE UNIV                                           

	OREGON UNIVERSITY SYSTEM                                    

	ORSCHELN FARM & HOME                                        

	OTTUMWA, CITY OF                                            

	OZARK CHRISTIAN COLLEGE                                     

	PALMER CHIROP UNIV FOUND                                    

	PARHAM INSURANCE                                            

	PARK AVENUE SCH OF                                          

	PARK UNIVERSITY                                             

	PARKWAY DEVELOPMENT LC                                      

	PATRICIA M BARRANCE                                         

	PAUL THEDE RACE TECH INC                                    

	PCRX LLC                                                    

	PEELS SALON SERVICES                                        

	PEGGY S JACOBS                                              

	PELLA REGIONAL HLTH CTR                                     

	PENN FOSTER, INC.                                           

	PERU STATE COLLEGE                                          

	PESI LLC                                                    

	PILOT CENTER INC THE                                        

	PLATINUM HOLDINGS LLC                                       

	PLYM COUNTY WORK ACTN CT                                    

	PREFFERED SECURITY INC                                      

	PRESCOTT COLLEGE                                            

	PRISM GROUP LLC                                             

	PROFESSIONAL ASSIST CORP                                    

	PROFESSIONAL COSMETOLOGY                                    

	PROFESSIONAL GOLFERS                                        

	PROFESSIONAL HOME HEALTH                                    

	PROFESSIONAL STENOTYPE                                      

	PROGRESS INDUSTRIES                                         

	PURDUE UNIVERSITY                                           

	QUINCY UNIVERSITY                                           

	R & R CONSTRUCTION                                          

	RAGTIME INDUSTRIES                                          

	RAM MOTORCYCLIST TRAININ                                    

	RAS-MINNETONKA INC                                          

	RCS COMPUTERS                                               

	REGION SIX PLANNING COMM                                    

	REGIS UNIVERSITY                                            

	REIF OIL COMPANY                                            

	RES-CARE IOWA INC                                           

	REX PHARMACY INC                                            

	RGP INC                                                     

	RITA INC                                                    

	RIVER CITY MOTORS PLUS                                      

	ROCHESTER INST OF TECH                                      

	ROCHESTER INST TECHNOLOG                                    

	ROCK VALLEY COLLEGE                                         

	ROOSEVELT UNIVERSITY                                        

	ROSALIND FRANKLIN UNIV                                      

	ROXBURY COMM COLLEGE                                        

	RUNNING WILD                                                

	RURAL EMP ALTERN INC                                        

	S J SMITH CO INC                                            

	SAINT LUKES HOSPITAL                                        

	SAINT PAUL SCHOOL                                           

	SAN DIEGO STATE UNIVERSI                                    

	SAWTOOTH INC                                                

	SCOTTSDALE CULINARY INST                                    

	SCRIP INC                                                   

	SEARS ROEBUCK & CO                                          

	SEIBERT TRUCKING INC                                        

	SHAREINCARE LLC                                             

	SHERWIN WILLIAMS CO                                         

	SHOPKO                                                      

	SIENA HEIGHTS UNIVESITY                                     

	SIGNATURE HEALTHCARE LLC                                    

	SIGNATURE PROP OF PERRY                                     

	SIGNIFICANT EDUCATION                                       

	SIMPSON COLLEGE                                             

	SIOUX CITY CITY OF                                          

	SIOUX FALLS SCHOOL DISTR                                    

	SKILLS INC                                                  

	SKYLINE CENTER INC                                          

	SNAP ON INDUSTRIAL                                          

	SNAP-ON INDUSTRIAL                                          

	SOUTH DAKOTA STATE OF                                       

	SOUTHEAST COMMUNITY COLL                                    

	SOUTHEAST IA REG PLANNIN                                    

	SOUTHEAST MISSOURI STATE                                    

	SOUTHERN IA RESOURCES                                       

	SOUTHERN ILLINOIS UNIVER                                    

	SOUTHERN IOWA ECONOMIC                                      

	SOUTHERN IOWA ECONOMIC D                                    

	SOUTHERN NH UNIVERSITY                                      

	SOUTHWEST STATE UNIV

	SOUTHWEST WI TECH COLLEG                                    

	SOUTHWESTERN COMM COLLEG                                    

	SOUTHWESTERN COMMUNITY                                      

	SPECIAL KS TRANSPORT IN                                     

	SPECTRUM INDUSTRIES                                         

	SPEEDS AUTOMOTIVE SUPPLY                                    

	SQUARE ONE ASSESSMENTS                                      

	SS PETER & PAUL CHURCH                                      

	ST AMBROSE UNIVERSITY                                       

	ST LOUIS UNIVERSITY                                         

	ST MARYS UNIV OF MINN                                       

	ST OLAF COLLEGE                                             

	ST VINCENT DEPAUL SOCIET                                    

	STANDARD OF BEAVERDALE                                      

	STANLEY MECHANICS TOOLS                                     

	STAPLES CREDIT PLAN                                         

	STAPLES INC                                                 

	STARFISH NETWORK INC                                        

	STEPHENS INSTITUTE                                          

	STETHOSCOPE COM LLC                                         

	STORM FLYING SERVICE INC                                    

	STORY CO COMM LIFE PROGR                                    

	STORY CTY COMM LIFE PROG                                    

	STRATFORD CAREER INST                                       

	SUPERIOR CLEANING SERVIC                                    

	SUPERIOR CUSTOM SERVICE                                     

	SUPERIOR MIDWEST FOODS                                      

	SYSTEMS UNLIMITED                                           

	TABOR COLLEGE                                               

	TARGET BANK                                                 

	TASC INC                                                    

	TEMPLE SEWING & SUPPLY I                                    

	TENCO INDUSTRIES                                            

	TERRIS DOGSTYLING SCHOO                                     

	TESTOUT CORPORATION                                         

	TEXAS CULINARY ACADEMY                                      

	TEXAS TECH UNIVERSITY                                       

	TEXTHELP SYSTEMS INC                                        

	THEISENS                                                    

	THOMPSON CITY OF                                            

	TIFFANY LTD                                                 

	TIMBER RIDGE INC                                            

	TIME FOR TOT INC                                            

	TOM HOVLAND ENT                                             

	TRACTOR SUPPLY COMPANY                                      

	TRANS IOWA LC                                               

	TRANSIT AUTH-CITY OMAHA                                     

	TRANSLATIONS UNLIMITED                                      

	TRAV CORP                                                   

	TRAVEL AND TRANSPORT INC                                    

	TRAVIS LTD                                                  

	TREASURE VALLEY COMM COL                                    

	TRIMARK PHYSICIANS GROUP                                    

	TRINITY BIBLE COLLEGE                                       

	TRINITY CHRISTIAN COLLEG                                    

	TRI-STATE NURSING                                           

	TRUSTEES OF THE UNIVERSI                                    

	TULSA WELDING SCHOOL                                        

	TWO RIVERS BANK AND TRST                                    

	TWO RIVERS PSYCH SERV PC                                    

	UNION COLLEGE                                               

	UNITED COMM SERVICES INC                                    

	UNITED RENTALS N AMERICA                                    

	UNITED WAY OF FORT DODGE                                    

	UNIV ADVANCING TECHNOLOG                                    

	UNIV OF COLORADO AT DENV                                    

	UNIV OF NEBRASKA PRESS                                      

	UNIV OF NORTHERN IOWA                                       

	UNIV OF PHOENIX                                             

	UNIV OF SOUTH CAROLINA                                      

	UNIV OF TEXAS ARLINGTON                                     

	UNIV OF WI - LA CROSSE                                      

	UNIVERSAL TECH INST

	UNIVERSAL TECH INST OF A                                    

	UNIVERSAL TECHNICAL INST                                    

	UNIVERSITY BOOK & SUPPLY                                    

	UNIVERSITY OF ARKANSAS                                      

	UNIVERSITY OF CINCINNATI                                    

	UNIVERSITY OF DUBUQUE                                       

	UNIVERSITY OF IOWA                                          

	UNIVERSITY OF IOWA HOSPI                                    

	UNIVERSITY OF KANSAS                                        

	UNIVERSITY OF MINNESOTA                                     

	UNIVERSITY OF MISSOURI                                      

	UNIVERSITY OF NE - OMAHA                                    

	UNIVERSITY OF NE LINCOLN                                    

	UNIVERSITY OF NEW ORLEAN                                    

	UNIVERSITY OF NORTHERN C                                    

	UNIVERSITY OF NOTRE DAME                                    

	UNIVERSITY OF PHOENIX                                       

	UNIVERSITY OF SAINT MARY                                    

	UNIVERSITY OF SAN DIEGO                                     

	UNIVERSITY OF SIOUX FALL                                    

	UNIVERSITY OF SO CALIFOR                                    

	UNIVERSITY OF ST THOMAS                                     

	UNIVERSITY OF ST. AUGUSTINE

	UNIVERSITY OF WISCONSIN                                     

	UNIVERSITY OF WIS-STEVEN                                    

	UNIVERSITY OF WYOMING                                       

	UNLIMITED SERVICES INC                                      

	UPPER IOWA UNIVERSITY                                       

	UTAH VALLEY UNIVERSITY                                      

	VALLEY WEST UNIFORMS                                        

	VAN BUREN JOB                                               

	VAN DYKE DRUG STORE                                         

	VAN WYK & ASSOCIATE INC                                     

	VATTEROTT COLLEGE                                           

	VATTEROTT ED CENTER                                         

	VATTEROTT EDUCATIONAL CT                                    

	VENNARD COLLEGE                                             

	VERONICA W BUTLER MD PC                                     

	VILLAGE NORTHWEST UNLTD                                     

	VITERBO UNIVERSITY                                          

	VP INSTITUTE INC                                            

	W.C.D.C., INC                                               

	WADY INDUSTRIES INC                                         

	WALDEN UNIVERSITY                                           

	WALDORF COLLEGE                                             

	WALL STREET MISSION                                         

	WALLACE FOUNDATION FOR                                      

	WAL-MART STORES INC                                         

	WARTBURG COLLEGE                                            

	WARTBURG THEOLOGICAL                                        

	WASHBURN UNIVERSITY                                         

	WASHINGTON UNIVERSITY                                       

	WATERLOO BARBER COLLEGE                                     

	WAVERLY-IOWA INC                                            

	WAYNE STATE COLLEGE                                         

	WEAVERS LEATHER STORE                                       

	WENDY L WILSON                                              

	WESGRAY CORPORATION                                         

	WEST CENT IOWA SHELTERED                                    

	WEST FORK SERVICES INC                                      

	WEST INC                                                    

	WEST PUBLISHING CORPORAT                                    

	WESTERN CULINARY                                            

	WESTERN ILLINOIS UNIV                                       

	WESTERN IOWA TECH CC                                        

	WESTERN TECHNICAL COLLEG                                    

	WESTERN THEOLOGICAL                                         

	WESTON ENTERPRISES INC                                      

	WHEATON COLLEGE                                             

	WILLIAM PENN COLLEGE                                        

	WILLIAM PENN UNIVERSITY                                     

	WOODBURY COUNTY OF                                          

	WORK OPPORTUNITIES UNLIM                                    


	
	
	
	SFY 2009
	SFY 2010
	Total

	
	
	
	7/1/08 to
	7/1/09 to
	for

	
	
	
	6/30/2009
	6/30/2010
	Biennium

	REVENUE
	
	
	
	
	

	Basic Support (0001-283-I67)
	
	
	
	

	
	Federal Funds
	
	26,620,363.13 
	28,458,303.45 
	55,078,666.58 

	
	State Appropriation I67
	5,619,228.13 
	4,598,078.18 
	10,217,306.31 

	
	Other Revenue
	
	1,673,778.93 
	1,581,125.01 
	3,254,903.94 

	
	Total
	
	33,913,370.19 
	34,637,506.64 
	68,550,876.83 

	
	
	
	
	
	

	In Service (0001-283-I67-4000)
	
	
	
	

	
	Federal Funds
	
	37,650.01 
	29,418.33 
	67,068.34 

	
	State Appropriation I67
	4,878.87 
	4,561.82 
	9,440.69 

	
	Other Revenue
	
	0.00 
	0.00 
	0.00 

	
	Total
	
	42,528.88 
	33,980.15 
	76,509.03 

	
	
	
	
	
	

	Independent Living (0001-283-I68)
	
	
	

	
	Federal Funds
	
	233,361.26 
	347,722.95 
	581,084.21 

	
	State Appropriation I68
	55,717.00 
	43,874.00 
	99,591.00 

	
	Other Revenue
	
	0.00 
	0.00 
	0.00 

	
	Total
	
	289,078.26 
	391,596.95 
	680,675.21 

	
	
	
	
	
	

	Farmers With Disabilities (0001-283-I71)
	
	
	

	
	Federal Funds
	
	0.00 
	0.00 
	0.00 

	
	State Appropriation I71
	0.00 
	97,200.00 
	97,200.00 

	
	Other Revenue
	
	0.00 
	0.00 
	0.00 

	
	Total
	
	0.00 
	97,200.00 
	97,200.00 

	
	
	
	
	
	

	Entrepreneurs With Disabilities (0001-283-I80)
	
	
	

	
	Federal Funds
	
	0.00 
	0.00 
	0.00 

	
	State Appropriation I80
	197,000.00 
	162,376.00 
	359,376.00 

	
	Other Revenue
	
	(37,430.00)
	(17,761.51)
	(55,191.51)

	
	Total
	
	159,570.00 
	144,614.49 
	304,184.49 

	
	
	
	
	
	

	Independent Living Center Grants (0001-283-I92)
	
	
	

	
	Federal Funds
	
	0.00 
	0.00 
	0.00 

	
	State Appropriation I92
	210,307.44 
	45,000.00 
	255,307.44 

	
	Other Revenue
	
	0.00 
	0.00 
	0.00 

	
	Total
	
	210,307.44 
	45,000.00 
	255,307.44 

	
	
	
	
	
	

	VR SSA Fund (0034-283)
	
	
	
	

	
	Federal Funds
	
	157,526.65 
	89,201.45 
	246,728.10 

	
	
	
	
	
	

	DDS - DHS Medicaid (0231-283)
	
	
	
	

	
	Other Revenue
	
	107,816.22 
	89,278.96 
	197,095.18 

	
	
	
	
	
	

	Supported Employment (0366-283)
	
	
	

	
	Federal Funds
	
	191,377.76 
	271,167.50 
	462,545.26 

	
	
	
	
	
	

	Disability Determination Services (0394-283)
	
	
	

	
	Federal Funds
	
	20,048,940.12 
	21,963,691.80 
	42,012,631.92 

	
	Other Revenue
	
	403,479.37 
	342,205.74 
	745,685.11 

	
	Total
	
	20,452,419.49 
	22,305,897.54 
	42,758,317.03 

	
	
	
	
	
	

	VR Contributed Fund (0395-283)
	
	
	
	

	
	Other Revenue
	
	1,344.44 
	366.58 
	1,711.02 

	
	
	
	
	
	

	Total Revenue
	
	55,525,339.33 
	58,105,810.26 
	113,631,149.59 

	
	
	
	
	
	

	
	
	
	
	
	

	EXPENDITURES
	
	
	
	

	Basic Support (0001-283-I67)
	
	
	
	

	
	Personnel
	
	17,888,105.48 
	17,511,458.52 
	35,399,564.00 

	
	Other Costs
	
	4,101,314.41 
	3,308,890.00 
	7,410,204.41 

	
	Case Service Costs
	11,923,950.30 
	13,817,158.12 
	25,741,108.42 

	
	Total
	
	33,913,370.19 
	34,637,506.64 
	68,550,876.83 

	
	
	
	
	
	

	In Service (0001-283-I67-4000)
	
	
	
	

	
	Personnel
	
	0.00 
	0.00 
	0.00 

	
	Other Costs
	
	42,528.88 
	33,980.15 
	76,509.03 

	
	Case Service Costs
	0.00 
	0.00 
	0.00 

	
	Total
	
	42,528.88 
	33,980.15 
	76,509.03 

	
	
	
	
	
	

	Independent Living (0001-283-I68)
	
	
	

	
	Personnel
	
	143,355.95 
	171,512.40 
	314,868.35 

	
	Other Costs
	
	131,092.00 
	106,459.69 
	237,551.69 

	
	Case Service Costs
	14,630.31 
	113,624.86 
	128,255.17 

	
	Total
	
	289,078.26 
	391,596.95 
	680,675.21 

	
	
	
	
	
	

	Farmers With Disabilities (0001-283-I71)
	
	
	

	
	Personnel
	
	0.00 
	0.00 
	0.00 

	
	Other Costs
	
	0.00 
	97,200.00 
	97,200.00 

	
	Case Service Costs
	0.00 
	0.00 
	0.00 

	
	Total
	
	0.00 
	97,200.00 
	97,200.00 

	
	
	
	
	
	

	Entrepreneurs With Disabilities (0001-283-I80)
	
	
	

	
	Personnel
	
	159,570.00 
	144,614.49 
	304,184.49 

	
	Other Costs
	
	0.00 
	0.00 
	0.00 

	
	Case Service Costs
	0.00 
	0.00 
	0.00 

	
	Total
	
	159,570.00 
	144,614.49 
	304,184.49 

	
	
	
	
	
	

	Independent Living Center Grants (0001-283-I92)
	
	
	

	
	Personnel
	
	0.00 
	0.00 
	0.00 

	
	Other Costs
	
	210,307.44 
	45,000.00 
	255,307.44 

	
	Case Service Costs
	0.00 
	0.00 
	0.00 

	
	Total
	
	210,307.44 
	45,000.00 
	255,307.44 

	
	
	
	
	
	

	VR SSA Fund (0034-283)
	
	
	
	

	
	Personnel
	
	336.50 
	0.00 
	336.50 

	
	Other Costs
	
	27,702.51 
	11,416.49 
	39,119.00 

	
	Case Service Costs
	129,487.64 
	77,784.96 
	207,272.60 

	
	Total
	
	157,526.65 
	89,201.45 
	246,728.10 

	
	
	
	
	
	

	DDS - DHS Medicaid (0231-283)
	
	
	
	

	
	Personnel
	
	0.00 
	0.00 
	0.00 

	
	Other Costs
	
	42,653.71 
	37,074.82 
	79,728.53 

	
	Case Service Costs
	65,185.35 
	52,224.14 
	117,409.49 

	
	Total
	
	107,839.06 
	89,298.96 
	197,138.02 

	
	
	
	
	
	

	Supported Employment (0366-283)
	
	
	

	
	Personnel
	
	0.00 
	0.00 
	0.00 

	
	Other Costs
	
	1,399.00 
	2,169.00 
	3,568.00 

	
	Case Service Costs
	189,978.76 
	268,998.50 
	458,977.26 

	
	Total
	
	191,377.76 
	271,167.50 
	462,545.26 

	
	
	
	
	
	

	Disability Determination Services (0394-283)
	
	
	

	
	Personnel
	
	12,304,808.15 
	13,406,049.27 
	25,710,857.42 

	
	Other Costs
	
	2,666,595.01 
	2,958,886.94 
	5,625,481.95 

	
	Case Service Costs
	5,482,926.13 
	5,943,179.96 
	11,426,106.09 

	
	Total
	
	20,454,329.29 
	22,308,116.17 
	42,762,445.46 

	
	
	
	
	
	

	VR Contributed Fund (0395-283)
	
	
	
	

	
	Personnel
	
	0.00 
	0.00 
	0.00 

	
	Other Costs
	
	1,319.72 
	366.58 
	1,686.30 

	
	Case Service Costs
	24.72 
	0.00 
	24.72 

	
	Total
	
	1,344.44 
	366.58 
	1,711.02 

	
	
	
	
	
	

	Total Expenditures
	
	55,527,271.97 
	58,108,048.89 
	113,635,320.86 
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