IOWA JOB PLACEMENT DIVISION

2011 BRAG AND STEAL CONFERENCE:  Abilities Abound
Friday June, 24, 2011
NIACC Muse Norris Center, Mason City, IA
Located on Highway 27 on the East edge of Mason City

8:00 – 8:30 am  
Registration -- coffee
8:30 – 8:45 am 
Opening Remarks - Matt Bruinekool, President of IRA
8:45 – 9:45 am
General Session:  Steve Faulkner  
A True Story – Adjustment to disability and career change; Steve Faulkner, Supervisor of the Mason City Area Office for Iowa Vocational Rehabilitation Services.   Steven provides his personal account of the career development process, and the impact of disability on established plans.   

9:45 – 10:00 am
Break – coffee and cinnamon rolls
10:00 – 11:30 am 
Concurrent Sessions

1. Trauma Based Mental Health Issues; Dan Courtney and Dave Fox, Therapists for the Mental Health Center of North Iowa. Emotional trauma is the common etiological denominator for a myriad of chronic physical, psychological, and behavioral disorders. What the mind will not feel it cannot change.
2. Using prosthetics and orthotics to keep our workforce productive; Andy Steele from Clark and Assoc.  The talk will cover appropriate use of prosthetic and orthotic technology to allow people to be productive in their vocation and everyday life.  There will be discussion about the latest technologies and options for devices that are task specific and allow the client to be successful in their work setting.   Samples will also be provided to allow the attendees some hands-on experience.

3. I have a Plan Iowa: 
Jenna Miller:  IHaveAPlanIowa.gov provides free access, information and resources for all Iowans seeking assistance with career and college planning; financial aid; college admissions; national, state and local scholarships; free ACT, SAT and GRE test preparation; as well as Iowa employment opportunities.  By providing a community web portal that incorporates resources for students, parents, adult learners, and job seekers, IHaveaPlanIowa.gov encourages individuals to discover their strengths and interests that can lead to fulfilling educational and career opportunities.  IHaveaPlanIowa.gov helps individuals reach their educational and career goals by planning for the future today.  Our training session will explore the basics of the site so attendees will feel comfortable using the site with their clients.

11:30 – 1:00pm 
Lunch – All American Buffet from NIACC Catering   

1:00 – 2:30pm 
General Session:  Ethics in the Workplace; Larry Kollman

In accordance with the CRC Code of Ethics and National Association of Social Workers

· Increase awareness of the ethical responsibilities of working with individuals with rehabilitative needs.
· Increase competencies in working with individuals from diverse backgrounds so as to enhance the dignity and worth of all individuals.

· Review the ethical standards and responsibilities of the National Association of Social Workers through a discussion of case studies common to practice.  

· Identify potential ethical complaints by examining a variety of case studies.

2:30 – 2:45 pm
Break (cookies and soda)
2:45 – 4:15 pm
Concurrent Sessions

1. Assisting people in job search; Jennifer Andrade and Luis Arellanes, 

Iowa Works, Mason City.  Presenting the new Integration Model, The National Career Readiness Certificate, and The New Iowan Center.  Learn about partnering with Iowa Works programs to assist our clients in their search for employment in these difficult economic times.

2.  Legislative Changes; Senator Amanda Ragan, Senate District 7  Senator Ragan will explain and discuss legislative changes and how it pertains to rehabilitative services
4.  How Can I Work if I Cannot Get Ready for Work? Tracey Keninger, Director Easter Seals Iowa Assistive Technology Center and Rural Solutions program.   Assistive technology solutions to assist a person to be able to perform activities of daily living in order to prepare for employment. 
4:15 – 4:30 pm
Wrap-up and evaluations

Please go to www.iraiowa.org for information about the presenters/presentations  
PRESENTER BIOGRAPHIES

Jennifer Andrade

Jennifer Andrade serves as a Workforce Advisor on the Recruitment and Placement team for the Mason City IowaWORKS office.   Her primary role is to support the recruiting efforts of North Iowa employers, as well as coordination of on-the-job training programs and Iowa’s National Career Readiness Certificate.  She began her career with the State as a Bilingual Outreach Specialist, establishing the first New Iowan Center in the region, implementing language and job skills programs and organizing computer literacy initiatives in the area.   A native of the Midwest, Jennifer studied Political Science at Wheaton College in Illinois and earned degrees from Lincoln School of Commerce in Lincoln, Nebraska, and Leonard Hawes School of Real Estate in Arlington, Texas.

Luis A. Arellanes
Outreach Specialist for the New Iowan Centers, Born in El Paso, TX. in 1972. He attended the “San Carlos de Padua Art Academy” in Mexico. He worked as an Art instructor for Fisher’s Community Center in Marshalltown in 2008 and 2009. He worked as a volunteer for the New Iowan Centers in 2008 and 2009. Then started to work for IWD in Marshalltown, as a Temporary IU Associate in 2009; and began working for the New Iowan Centers on October 2009 in Mason City. 

Dan Courtney 
Dan Courtney received his Ph.D. in Clinical Psychology from Northern Illinois University in 1984 and has been at the Mental Health Center of North Iowa from that time; as the Chief Psychologist for 20 years.  
Steve Faulkner 

Steven Faulkner was born and raised in Davenport, Iowa and graduated from Central High School in 1971.  He went just across the Mississippi River to Augustana College, where in 1975 he received his bachelor’s degree in pre-dental science, then went on to the College of Dentistry at the University of Iowa.  He graduated from dental school in 1979 and set up a solo practice in a very small, beautiful farming community in Cedar County where he worked successfully for 8 years.  However, due to progressive blindness, Dr. Faulkner was forced to make a career change.  He decided to return to the University of Iowa to pursue a master’s degree in rehabilitation counseling at the College of Education, graduating in December of 1988.  Dr. Faulkner joined the staff of IVRS at the Mason City Area Office in March 1989 as a rehabilitation counselor serving Mitchell County, then later he served the IVRS clients at our NIACC Service Unit.  For the past 9 years, Dr. Faulkner has been the supervisor of the Mason City Area Office.

Dave Fox
Mr. Fox graduated from the University of Iowa, School of Social Work in 1982.  He has worked at the Mental Health Center of North Iowa since August 1982.  He has been the Chief Clinical Social Worker for the last 25 years and the clinical supervisor for the Mental Health Centers Community Support Program.  
Tracy Keninger

Tracy is currently the director of the Easter Seals Iowa Assistive Technology Center and Rural Solutions program which provide services to children and adults with disabilities and persons with special needs, specializing in assistive technology solutions for farm families.   

Keninger holds a Bachelor of Science degree in Education from Minnesota State University as well as her Master’s Degree in Rehabilitation Counseling from Minnesota State University.

Easter Seals Iowa serves more than 2,500 families each year reaching all Iowa’s 99 counties.

Larry Kollman

Larry Kollman’s undergraduate degree is in social science from Buena Vista College in Storm Lake.  Larry has a Master’s Degree in Social Work from Augsburg College and a Master of Science Degree in Psychology from Capella University.  He has continued his education in general psychology with course work toward his Ph.D., through Capella University.  He worked for seventeen years as a social worker for the Iowa Department of Human Services.  In this capacity he worked with families whose children were at risk of abuse.  He, also, did child abuse and dependent adult investigations.  Larry was an adjunct instructor for North Iowa Area Community College for seven years before joining the psychology faculty fulltime.  He teaches Introduction to Psychology and Developmental Psychology.  He, also, teaches a variety of psychology courses for Buena Vista University – Graduate and Professional Studies, including Psychology of Personality, Adolescent Psychology, Abnormal Psychology, and the Capstone course for psychology majors.  Larry is the coordinator for the Human Services certificate program at NIACC.  Larry’s current area of interest is in comparative studies of Eastern and Western psychology.  

Jenna Miller 
Jenna Miller came to the Iowa College Student Aid Commission in May of 2008.  Prior to this she was the High School Coordinator at Kaplan University where she conducted educational seminars on various topics with high school students in Northeast Iowa.  Jenna’s background is in secondary education and has also taught in the Waterloo/ Cedar Falls area.  Jenna received her bachelor degree in Secondary Social Studies Education from Upper Iowa University.

Amanda Ragan

Amanda was elected in 2010 to her third term in the Iowa Senate.  She represents Senate District 7, which includes Mitchell and Floyd counties and parts of Cerro Gordo and Howard counties.  Senator Ragan is an Assistant Senate Majority Leader, chair of the Human Resources Committee and vice-chair of the Health & Human Services Budget Subcommittee. She also serves on the Appropriations, Rules & Administration, Natural Resources & Environment, and Veterans Affairs committees.  Amanda is active in her local area. She is a member of the Osage Chamber of Commerce, the Charles City Chamber of Commerce, and the Mason City Chamber of Commerce. She was a Mason City Chamber of Commerce Diplomat and was named Diplomat of the Year in 1998 and 2001. Amanda has also served on the Mason City Sesquicentennial Committee, the Iowa Democratic Party State Central Committee, the Mason City Sunrise Rotary Board, the Kinney Pioneer Museum Board, and the Buena Vista University Alumni Association Board.  Amanda is executive director of Meals on Wheels and Community Kitchen of North Iowa, both located in Mason City. She is married to Jim Ragan, a retired U.S. Air Force Lt. Colonel. She has two grown children, and four grandchildren.

Andy Steele
Andrew L. Steele, MBA, CPO is an owner/partner of Clark and Associates Prosthetics and Orthotics, a prosthetics (artificial limbs) and orthotics (orthopedic braces) patient care center based in Waterloo, Iowa.  Andrew became interested in the field of prosthetics after sustaining a left below knee amputation in 1981 at the age of 12.  He earned a Bachelor of Science degree at the University of Iowa, completed his postgraduate prosthetics and orthotics education at Northwestern University and earned a Master of Business Administration degree at the University of Northern Iowa.  Mr. Steele is certified in orthotics and prosthetics by the American Board for Certification in Orthotics, Prosthetics and Pedorthics.  He has been a lecturer at regional and national meetings and a guest lecturer at the university level.  Clark & Associates is a five practitioner partnership with offices in Waterloo, Dubuque, Marshalltown, Mason City and Cedar Rapids.
